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ABSTRACT

This independent study aimed to study happiness at work of government
employees at Chumphon Provincial Public Health Office. Subjects in this independent study
consisted of 115 personnel of Chumphon Provincial Public Health Office. The data was collected
from self - administered questionnaire. The questionnaire was designed to collected data which
consisted of two types of questions: personal demographic information and opinions on factors
which led to happiness at work. These data were analyzed by frequency, percentage, mean,
independent t-Test, analysis of variance: ANOVA, Scheffe and linear regression.analysis

The results of the study show that most of the personnel were female, 41-50
years old, married and with education at the level Bachelor’s degree. Most of them were at
Department of Public Health, with monthly income ranking from 20,001 - 30,000 baht and had
been working to ranking from 21 - 30 years. The level of happiness at work at Chumphon
Provincial Public Health Office was at the moderate level. The opinion towards the overall
happiness at work was at the “high” level. Five element that led to happiness at work and were
predict happiness at work were, leaderships, relationship at workplace, job characteristics,
organization’s share value and quality of work life. The prediction ability was at 71.5%. The
personal demographic factors that significantly related to happiness at work was sex at the level
of 95% statistically confident interval, while age, marital status, education level, income, position
and work period did not correlate significantly with happiness at work. Four factors that led to

happiness at work were leaderships, job characteristics, organization’s share value, and quality of



work life at the level of 95% statistically confident interval while relationship at workplace did

not led to happiness at work



