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ABSTRACT

The purpose of this study was to develop e-learning courseware on Leadership
for Bachelor’s Degree and Master’s Degree students of Faculty of Business Administration,
Chiang Mai University, by applying the concept of Laohacharatsang’s e-learning courseware
design process.

The method of e-learning courseware development consisted of four steps:

The first step was preparation, including literature review about Leadership,
from textbooks, related academic journals, consulting with experts on leadership and on
electronic courseware development.

The second step was designing. At this stage storyboard was created and proved
by e-learning courseware experts. Then, the contents was re-proved by leadership experts.

The third step was development. An electronic courseware was created in this
stage by applying 3 programs consists of Adobe Photoshop CS2, Microsoft Office PowerPoint
2007 and Adobe Captivate 4.

The last step was Revision. The e-learning courseware was re-proved by e-learning
courseware experts for font appropriateness, command menus, and user guide development. The
courseware was then presented to the target users who also evaluated for its quality, efficiency,
effectiveness and satisfaction by comparing their pre and post learning results.

In this revision step, the result from efficiency test was 90/81.87, which was above

the standard of 80/80. The effectiveness of e-learning was 36.25, lower than the standard of 60.



However, the average score of the post-test was significantly greater than that of the pre-test. The
difference between the score of pre-test and post-test was 7.25. When efficiency tests were carried
out for each chapter, it was found that chapter1 (Definition and significance of Leadership) and
chapter2 (Leadership Theories) were not reaching 80% of efficiency standard. So, it was
recommended the contents of the two chapters be revised. Besides, it was found that learner’s

satisfaction level of the e-learning courseware was good..



