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ABSTRACT

This independent study aimed at investigating job satisfaction of operational
employees towards Northern Logistics Trans Company Limited. Research samples were
specified to all 227 operational employees of the studied company and were collected by using
questionnaires. The data were analyzed by using descriptive statistics, including frequency,
percentage, and mean.

The findings showed that most respondents were 20-30 years old, married, males,
with high school or vocational certificate and lower, having been working with the Division of
Logistics in the position of Truck Head Driver for 1-5 years, and with the monthly income of
5,000 — 10,000 Baht together with extra income of less than 5,000 Baht.

The results of the study showed that the respondents were satisfied with the
maintenance factor, of which the high satisfactions were given to security, status, relations with
supervision, relations with peers, supervision, working conditions and personal life, respectively.
However, they were satisfied at moderate level with company policy and salary, respectively.

The study also presented the highest satisfied sub-aspects of maintenance factor. For
company policy aspect, the highest satisfaction was the annual wage and salary raise. For
supervision aspect, the highest satisfaction was the advice on operations and working techniques

from supervisors. For relations with supervisor aspect, the highest satisfaction was the aid from



supervisors. For relations with peers aspect, the highest satisfaction was the opportunity to discuss
on operating problems among peers. For status aspect, the highest satisfaction was the satisfaction
on their current position. For salary aspect, the highest satisfaction were fringe benefits such as
uniform, shuttle service, lunch, division supporting fund, as well as the social welfares such as
life provident fund and life insurance. For security aspect, the highest satisfactions were the
company stability and its reputation. For personal life aspect, the highest satisfaction were
understanding and support from family. For working conditions aspect, the highest satisfactions
were the availability of safety devices and the cleanliness of the company.

The results of the study on operational employee satisfaction towards motivational
factors showed that the respondents were satisfied with the following aspects at high level:
achievement, responsibility, and recognition, respectively. However, they were satisfied at
moderate level with these aspects namely work, growth opportunity, and advancement,
respectively.

The study also presented the highest satisfied sub-aspects of motivational factor. For
achievement aspect, the highest satisfactions were the feeling of being a part of an achievement,
the opportunity to utilize knowledge on their job, and the chance to apply personal skill to their
job. For recognition aspect, the highest satisfactions were being entrusted to work and being
assigned important tasks from supervisors. For advancement aspect, the highest satisfaction was
the chance to participate in training programs if available. For work itself aspect, the highest
satisfaction was the challenge of the job. For growth opportunity aspect, the highest satisfaction
was the clear organization structure. For responsibility aspect, the highest satisfaction was the

opportunity to be responsible for the of higher or more challenging duties.



