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The objective of this independent study was to study factors affecting customer
decision to use K Max debit card by Kasikorn Thai Bank in Nakhon Prathom Province. The data
was collected from 400 K Max debit card members from 11 branches of Kasikorn Thai Bank in
Nahon Prothom. The data was then analyzed using descriptive statistics, namely frequency,
percentage, and mean.

The results of the study showed that most questionnaire respondents were single
female, 21-30 years old, with Bachelor’s degree. They were company employees, with monthly
income of 10,001-20,000 baht. They knew about K Max debit card from introduction by the
bank’s staff. The main purpose of using K Max debit card was for cash withdrawal from ATM
machine.

From the analysis of factors, it was found that the most important sub-factor in each
category was as follows. For product, the convenience as if using cash was ranked at the high
level. For place, card application and that a card could be replaced from any branch country-wide
and with immediate coverage. For Price, the most important sub-factor was the annual fee for
replaced card was ranked at the high level . For marketing promotion, advertisement about K

Max debit card through various media was ranked at the medium level.



As for problems from using K Max debit card, most questionnaire respondents
ranked problems at the medium level, in the following order: annual fee was higher than other
cards, co-card holder had to advance with cash when claiming from contracted-hospitals, and

accident claims could be made at limited number of hospitals.



