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����	
�����
�������������������
�������SPSS 

 

����	
�����
�������������!�"�
��	�������#������$��%

B1 : ���������	�
��
�
�����
Valid

2 3 4 5 Total

Frequency 16 86 80 18 200

Percent 8.0 43.0 40.0 9.0 100.0

Valid Percent 8.0 43.0 40.0 9.0 100.0

Cumulative Percent 8.0 51.0 91.0 100.0

B2 : ������������������������
Valid

1 2 3 4 5 Total

Frequency 2 8 67 64 59 200

Percent 1.0 4.0 33.5 32.0 29.5 100.0

Valid Percent 1.0 4.0 33.5 32.0 29.5 100.0

Cumulative Percent 1.0 5.0 38.5 70.5 100.0

B3 : 
����������
��������
Valid

2 3 4 5 Total

Frequency 3 54 91 52 200

Percent 1.5 27.0 45.5 26.0 100.0

Valid Percent 1.5 27.0 45.5 26.0 100.0

Cumulative Percent 1.5 28.5 74.0 100.0
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B4 : ��������������
�����
Valid

1 2 3 4 5 Total

Frequency 4 16 87 64 29 200

Percent 2.0 8.0 43.5 32.0 14.5 100.0

Valid Percent 2.0 8.0 43.5 32.0 14.5 100.0

Cumulative Percent 2.0 10.0 53.5 85.5 100.0

B5 : 
������������� ��
��������
Valid

1 2 3 4 5 Total

Frequency 1 17 84 83 15 200

Percent .5 8.5 42.0 41.5 7.5 100.0

Valid Percent .5 8.5 42.0 41.5 7.5 100.0

Cumulative Percent .5 9.0 51.0 92.5 100.0

Statistics 
B1 B2 B3 B4 B5 sumB

N Valid 200 200 200 200 200 200

Missing 0 0 0 0 0 0

Mean 3.50 3.85 3.96 3.49 3.47 3.6540

 
����	
�����
�������������!�"�
��	�������#������%$"� 

C1 : 
��� ��
�����!�"�����
�# �
Valid

1 2 3 4 5 Total

Frequency 1 24 93 57 25 200

Percent .5 12.0 46.5 28.5 12.5 100.0

Valid Percent .5 12.0 46.5 28.5 12.5 100.0

Cumulative Percent .5 12.5 59.0 87.5 100.0
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C2 : ���������$%��������
��������
Valid

1 2 3 4 5 Total

Frequency 1 10 86 81 22 200

Percent .5 5.0 43.0 40.5 11.0 100.0

Valid Percent .5 5.0 43.0 40.5 11.0 100.0

Cumulative Percent .5 5.5 48.5 89.0 100.0

C3 : 
�������&"�$'

�����
Valid

1 2 3 4 5 Total

Frequency 3 17 96 69 15 200

Percent 1.5 8.5 48.0 34.5 7.5 100.0

Valid Percent 1.5 8.5 48.0 34.5 7.5 100.0

Cumulative Percent 1.5 10.0 58.0 92.5 100.0

C4 : 
��� ����������������"��(����
���

Valid

1 2 3 4 5 Total

Frequency 1 21 103 60 15 200

Percent .5 10.5 51.5 30.0 7.5 100.0

Valid Percent .5 10.5 51.5 30.0 7.5 100.0

Cumulative Percent .5 11.0 62.5 92.5 100.0

C5 : �����������
���������'���� ��
��������
Valid

2 3 4 5 Total

Frequency 10 98 75 17 200

Percent 5.0 49.0 37.5 8.5 100.0

Valid Percent 5.0 49.0 37.5 8.5 100.0

Cumulative Percent 5.0 54.0 91.5 100.0



 
109 

Statistics 
C1 C2 C3 C4 C5 sumC

N Valid 200 200 200 200 200 200

Missing 0 0 0 0 0 0

Mean 3.40 3.56 3.38 3.34 3.50 3.4360

 
����	
�����
�������������!�"�
��	�������#��������
��� 

E1 : 
��� ���������
��������)
��
Valid

1 2 3 4 5 Total

Frequency 4 40 91 49 16 200

Percent 2.0 20.0 45.5 24.5 8.0 100.0

Valid Percent 2.0 20.0 45.5 24.5 8.0 100.0

Cumulative Percent 2.0 22.0 67.5 92.0 100.0

E2 : ������������)
���
�*���#�
�������� 
Valid

1 2 3 4 5 Total

Frequency 5 35 92 57 11 200

Percent 2.5 17.5 46.0 28.5 5.5 100.0

Valid Percent 2.5 17.5 46.0 28.5 5.5 100.0

Cumulative Percent 2.5 20.0 66.0 94.5 100.0

 

E3 : ��+�,������)
���%-"����������  
 Valid 

1 2 3 4 5 Total

Frequency 3 32 73 72 20 200

Percent 1.5 16.0 36.5 36.0 10.0 100.0

Valid Percent 1.5 16.0 36.5 36.0 10.0 100.0

Cumulative Percent 1.5 17.5 54.0 90.0 100.0
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E4 : ����
��.�)���)
�������

�������� 
 Valid 

1 2 3 4 5 Total

Frequency 2 15 103 66 14 200

Percent 1.0 7.5 51.5 33.0 7.0 100.0

Valid Percent 1.0 7.5 51.5 33.0 7.0 100.0

Cumulative Percent 1.0 8.5 60.0 93.0 100.0

 

E5 : �/�����������)
���%0���� ������'� 
Valid

1 2 3 4 5 Total

Frequency 6 26 84 71 13 200

Percent 3.0 13.0 42.0 35.5 6.5 100.0

Valid Percent 3.0 13.0 42.0 35.5 6.5 100.0

Cumulative Percent 3.0 16.0 58.0 93.5 100.0

 

E6 : ��1������'�������
 
Valid

1 2 3 4 5 Total

Frequency 18 59 86 34 3 200

Percent 9.0 29.5 43.0 17.0 1.5 100.0

Valid Percent 9.0 29.5 43.0 17.0 1.5 100.0

Cumulative Percent 9.0 38.5 81.5 98.5 100.0

 

E7 : ��+�,������)
��&������	
�� 
Valid

1 2 3 4 5 Total

Frequency 4 13 78 72 33 200

Percent 2.0 6.5 39.0 36.0 16.5 100.0

Valid Percent 2.0 6.5 39.0 36.0 16.5 100.0

Cumulative Percent 2.0 8.5 47.5 83.5 100.0
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Statistics

E1 E2 E3 E4 E5 E6 E7 sumE

N Valid 200 200 200 200 200 200 200 200

Missing 0 0 0 0 0 0 0 0

Mean 3.16 3.17 3.37 3.38 3.30 2.72 3.58 3.2407

 
����	
�����
�������������!�"�
��	����
�&!���#�#���	'(	)%����$��%�%�'&�����"����
���  
 

F1 : 
��$ �
��"�����'�2�
�������� 
Valid

2 3 4 5 Total

Frequency 24 98 57 21 200

Percent 12.0 49.0 28.5 10.5 100.0

Valid Percent 12.0 49.0 28.5 10.5 100.0

Cumulative Percent 12.0 61.0 89.5 100.0

 
F2 : 
����� ��� ����
��
����"
�
#�,)���)
�� 

Valid

1 2 3 4 5 Total

Frequency 11 79 77 26 7 200

Percent 5.5 39.5 38.5 13.0 3.5 100.0

Valid Percent 5.5 39.5 38.5 13.0 3.5 100.0

Cumulative Percent 5.5 45.0 83.5 96.5 100.0

 
F3 : 
��������������� ��
��������������� ����)
�� 

Valid

1 2 3 4 5 Total

Frequency 2 29 103 57 9 200

Percent 1.0 14.5 51.5 28.5 4.5 100.0

Valid Percent 1.0 14.5 51.5 28.5 4.5 100.0

Cumulative Percent 1.0 15.5 67.0 95.5 100.0
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F4 : 
����������/�� �%3������'������ 

Valid

1 2 3 4 5 Total

Frequency 3 19 100 65 13 200

Percent 1.5 9.5 50.0 32.5 6.5 100.0

Valid Percent 1.5 9.5 50.0 32.5 6.5 100.0

Cumulative Percent 1.5 11.0 61.0 93.5 100.0

 
F5 : 
���������
���/�� �������� 

Valid

1 2 3 4 5 Total

Frequency 3 27 92 62 16 200

Percent 1.5 13.5 46.0 31.0 8.0 100.0

Valid Percent 1.5 13.5 46.0 31.0 8.0 100.0

Cumulative Percent 1.5 15.0 61.0 92.0 100.0

 

Statistics

F1 F2 F3 F4 F5 sumF

N Valid 200 200 200 200 200 200

Missing 0 0 0 0 0 0

Mean 3.38 2.70 3.21 3.33 3.30 3.1830
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����	
�����
�������������!�"�
��	����
�&!���#�#���	'(	)%����������
����"��$��%�%�

'&���� 
G1 : �/��
������ �����������/��
��
�������� 

Valid

1 2 3 4 5 Total

Frequency 6 36 78 55 25 200

Percent 3.0 18.0 39.0 27.5 12.5 100.0

Valid Percent 3.0 18.0 39.0 27.5 12.5 100.0

Cumulative Percent 3.0 21.0 60.0 87.5 100.0

 

G2 : 
��
�����
����"����	��������� 
Valid

1 2 3 4 5 Total

Frequency 1 20 115 55 9 200

Percent .5 10.0 57.5 27.5 4.5 100.0

Valid Percent .5 10.0 57.5 27.5 4.5 100.0

Cumulative Percent .5 10.5 68.0 95.5 100.0

 

G3 : 
����������%4����
�����)
�� 
Valid

1 2 3 4 5 Total

Frequency 5 33 87 60 15 200

Percent 2.5 16.5 43.5 30.0 7.5 100.0

Valid Percent 2.5 16.5 43.5 30.0 7.5 100.0

Cumulative Percent 2.5 19.0 62.5 92.5 100.0
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G4  : �/���������.��
��$ �
��"�����'� 
Valid

1 2 3 4 5 Total

Frequency 7 34 98 51 10 200

Percent 3.5 17.0 49.0 25.5 5.0 100.0

Valid Percent 3.5 17.0 49.0 25.5 5.0 100.0

Cumulative Percent 3.5 20.5 69.5 95.0 100.0
 

G5 : 
��56
��������/��
����� 
Valid

1 2 3 4 5 Total

Frequency 3 15 85 77 20 200

Percent 1.5 7.5 42.5 38.5 10.0 100.0

Valid Percent 1.5 7.5 42.5 38.5 10.0 100.0

Cumulative Percent 1.5 9.0 51.5 90.0 100.0

 

Statistics 
 G1 G2 G3 G4 G5 sumG

N Valid 200 200 200 200 200 200

Missing 0 0 0 0 0 0

Mean 3.28 3.26 3.24 3.12 3.48 3.2740

 
����	
�����
�������������!�"�
��	����
�&!���#�#���	'(	)%�����#����"����
��� 

 

H1 : 
��������� ��
���%0�������!'���� 
Valid

1 2 3 4 5 Total

Frequency 8 23 82 66 21 200

Percent 4.0 11.5 41.0 33.0 10.5 100.0

Valid Percent 4.0 11.5 41.0 33.0 10.5 100.0

Cumulative Percent 4.0 15.5 56.5 89.5 100.0
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H2 : !'����������#����
��������&%��.����"�
�
�� 
Valid

1 2 3 4 5 Total

Frequency 5 18 88 58 31 200

Percent 2.5 9.0 44.0 29.0 15.5 100.0

Valid Percent 2.5 9.0 44.0 29.0 15.5 100.0

Cumulative Percent 2.5 11.5 55.5 84.5 100.0

 
H3 : !'����������#�
�����
��'�����'
���� 

Valid

1 2 3 4 5 Total

Frequency 1 12 97 64 26 200

Percent .5 6.0 48.5 32.0 13.0 100.0

Valid Percent .5 6.0 48.5 32.0 13.0 100.0

Cumulative Percent .5 6.5 55.0 87.0 100.0

 
H4 : 
����2��/!'����� �
����+�����)
�� 

Valid

1 2 3 4 5 Total

Frequency 4 21 89 66 20 200

Percent 2.0 10.5 44.5 33.0 10.0 100.0

Valid Percent 2.0 10.5 44.5 33.0 10.0 100.0

Cumulative Percent 2.0 12.5 57.0 90.0 100.0
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H5 : !'������������������������
���� �%3������'� 
Valid

1 2 3 4 5 Total

Frequency 2 28 97 65 8 200

Percent 1.0 14.0 48.5 32.5 4.0 100.0

Valid Percent 1.0 14.0 48.5 32.5 4.0 100.0

Cumulative Percent 1.0 15.0 63.5 96.0 100.0

 
Statistics 

 H1 H2 H3 H4 H5 sumH

N Valid 200 200 200 200 200 200

Missing 0 0 0 0 0 0

Mean 3.35 3.46 3.51 3.39 3.24 3.3890

 
����	
�����
�������������!�"�
��	����
�&!���#�#���������)��(
����"���%���������
������

�$��% 
I1 : ����2'���	�����������(	������)
�� 

Valid

1 2 3 4 5 Total

Frequency 5 16 83 63 33 200

Percent 2.5 8.0 41.5 31.5 16.5 100.0

Valid Percent 2.5 8.0 41.5 31.5 16.5 100.0

Cumulative Percent 2.5 10.5 52.0 83.5 100.0
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I2 : 
����� ��� �������������(	������)
�� 
Valid

2 3 4 5 Total

Frequency 4 74 82 40 200

Percent 2.0 37.0 41.0 20.0 100.0

Valid Percent 2.0 37.0 41.0 20.0 100.0

Cumulative Percent 2.0 39.0 80.0 100.0

 
I3 : �����7����	����������� 

Valid

1 2 3 4 5 Total

Frequency 1 15 84 74 26 200

Percent .5 7.5 42.0 37.0 13.0 100.0

Valid Percent .5 7.5 42.0 37.0 13.0 100.0

Cumulative Percent .5 8.0 50.0 87.0 100.0  
 

I4 : �������#8� ���
�������� 
Valid

1 2 3 4 5 Total

Frequency 1 11 84 76 28 200

Percent .5 5.5 42.0 38.0 14.0 100.0

Valid Percent .5 5.5 42.0 38.0 14.0 100.0

Cumulative Percent .5 6.0 48.0 86.0 100.0

 
Statistics 

I1 I2 I3 I4 sumI

N Valid 200 200 200 200 200

Missing 0 0 0 0 0

Mean 3.52 3.79 3.54 3.60 3.6112
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����	
�����
�����������!
�*+���$����
�&!���#��!�����������+����'����� 

 

�����!�"�
��	�������#������$��% 

level 

1 : ��#�,	���	� 2 : ��#��	���� Total 

Mean N

Std. 

Deviation Mean N

Std. 

Deviation Mean N

Std. 

Deviation

B1 3.37 155 .747 3.96 45 .673 3.50 200 .770

B2 3.72 155 .908 4.29 45 .869 3.85 200 .928

B3 3.92 155 .729 4.11 45 .885 3.96 200 .769

B4 3.35 155 .881 3.96 45 .852 3.49 200 .908

B5 3.37 155 .747 3.82 45 .777 3.47 200 .776

 
 
 
 
 

�����!�"�
��	�������#������%$"� 

level 

1 : ��#�,	���	� 2 : ��#��	���� Total 

Mean N

Std. 

Deviation Mean N

Std. 

Deviation Mean N

Std. 

Deviation

C1 3.27 155 .808 3.87 45 .944 3.40 200 .875

C2 3.47 155 .732 3.89 45 .832 3.56 200 .774

C3 3.26 155 .739 3.78 45 .902 3.38 200 .806

C4 3.26 155 .746 3.60 45 .863 3.34 200 .785

C5 3.40 155 .708 3.82 45 .684 3.49 200 .723
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�����!�"�
��	�������#��������
���

level 

1 : ��#�,	���	� 2 : ��#��	���� Total 

Mean N

Std. 

Deviation Mean N

Std. 

Deviation Mean N

Std. 

Deviation

E1 3.08 155 .852 3.44 45 1.035 3.16 200 .907

E2 3.06 155 .855 3.56 45 .813 3.17 200 .869

E3 3.26 155 .883 3.73 45 .963 3.37 200 .921

E4 3.25 155 .735 3.80 45 .726 3.37 200 .766

E5 3.19 155 .905 3.64 45 .712 3.30 200 .884

E6 2.59 155 .866 3.20 45 .869 2.72 200 .902

E7 3.50 155 .885 3.87 45 .944 3.58 200 .909

�����!�"�
��	����
�&!���#�#���	'(	)%����$��%�%�'&�����"����
���

level 

1 : ��#�,	���	� 2 : ��#��	���� Total 

Mean N

Std. 

Deviation Mean N

Std. 

Deviation Mean N

Std. 

Deviation

F1 3.26 155 .774 3.76 45 .908 3.37 200 .829

F2 2.63 155 .854 2.93 45 .986 2.70 200 .892

F3 3.12 155 .733 3.51 45 .869 3.21 200 .780

F4 3.26 155 .796 3.58 45 .753 3.33 200 .796

F5 3.19 155 .820 3.71 45 .869 3.31 200 .858
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�����!�"�
��	����
�&!���#�#���	'(	)%����������
����"��$��%�%�'&����

level 

1 : ��#�,	���	� 2 : ��#��	���� Total 

Mean N

Std. 

Deviation Mean N

Std. 

Deviation Mean N

Std. 

Deviation

G1 3.19 155 .979 3.62 45 1.007 3.29 200 .999

G2 3.15 155 .612 3.62 45 .912 3.26 200 .716

G3 3.08 155 .837 3.76 45 .933 3.23 200 .902

G4 3.03 155 .864 3.40 45 .837 3.12 200 .869

G5 3.43 155 .829 3.67 45 .826 3.48 200 .833

�����!�"�
��	����
�&!���#�#���	'(	)%�����#����"����
���

level 

1 : ��#�,	���	� 2 : ��#��	���� Total 

Mean N

Std. 

Deviation Mean N

Std. 

Deviation Mean N

Std. 

Deviation

H1 3.19 155 .912 3.87 45 .919 3.35 200 .954

H2 3.32 155 .896 3.96 45 .952 3.46 200 .945

H3 3.39 155 .733 3.93 45 .939 3.51 200 .814

H4 3.27 155 .863 3.78 45 .823 3.39 200 .878

H5 3.15 155 .774 3.56 45 .725 3.24 200 .780

�����!�"�
��	����
�&!���#�#��������)��(
����"���%���������
�������$��%

level 

1 : ��#�,	���	� 2 : ��#��	���� Total 

Mean N

Std. 

Deviation Mean N

Std. 

Deviation Mean N

Std. 

Deviation

I1 3.40 155 .930 3.91 45 .900 3.52 200 .946

I2 3.70 155 .759 4.11 45 .775 3.79 200 .780

I3 3.44 155 .798 3.91 45 .848 3.55 200 .832

I4 3.53 155 .776 3.82 45 .912 3.60 200 .815
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�������)��(
��������!
�*+���$����
�&!���#������
���-�'$��#�� �
 

�����!
�*+���$����
�&!���# 1 2 3 4 5 6 7 

1 %3		�
"����#��� 1       

2 %3		�
"��������� .732** 1      

3 %3		�
"������)
�� .724** .722** 1     

4 %3		�
"������,�������#�����/
������� ����)
�� 

.686** .760** .821** 1    

5 %3		�
"������,���������)
��� �
�#�����/������ 

.724** .766** .842** .817** 1   

6 %3		�
"������,������!'����� �
���)
�� 

.701** .756** .824** .778** .810** 1  

7 %3		�
"�������������,)�/�� ��
!����������)
��
���#��� 

.832** .762** .815** .771** .732** .765** 1 

 %3		�
�
�*���#�
�����
��'� .860** .875** .918** .898** .906** .903** .907** 

 N=200        

**. Correlation is significant at the 0.01 level (2-tailed). 
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������.�������	�
������
�&!���#������
��� 

(�����
)*/����
�0���%�����8
���
�0�� ����������������
9&!�-��" 

 
�"��'&/ 1 : �#���%'�/�;������#���������.���

���9&+����: ���$8�
�	��#�����-�9"���"�����*��'��
��*/�����!����%�-��(  ) '&/����������
�>���	�


�&/!�������'"�����'&/�$� 
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