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ABSTRACT

This independent study aimed to study factors that affected work retention of nursing
personnel at Theppanya Hospital. The focus of the study was on differences in terms of general
information, satisfaction at work, organizational commitment and job embeddedness between the
group that intend to resign from work and the group that did not.

The questionnaire was distributed to 135 nursing personnel, the entire population, at
Theppanya Hospital by personal department and 126 copies, or 93.3% of population, were
returned.

The questionnaire was divided into 4 parts, namely for general information and intention
to stay or to resign; satisfaction at work and organizational commitment; job embeddedness; and
open-ended questions for reasons for work retention at the hospital.

The results of the study showed that Theppanya Hospital’s nursing personnel rated
satisfaction at work and organizational commitment at the high level, while job embeddedness
was at the medium level. When analyzing the differences between the 2 groups with t-test, it was
found that the group that did not intend to resign from work significantly showed more
satisfaction at work, organizational commitment, and job embeddedness than the group that
intended to resign.

From the analysis of general information between the 2 groups it was found that nurses

showed greater tendency to resign than assistant nurses. A comparative analysis was then done



on the nurse group and assistant nurse group separately. The results showed that, among nurses
who did not intend to resign, there was significantly more pride to be a part of the hospital,
deeper emotional bond to the patients, greater degree of settlement within the local area, better
congruency in political opinion with the community, and higher autonomy to choose methods to
achieve work goals than nurses who intended to resign. .

The assistant nurses who did not intend to resign significantly showed more expectation
from attaching to the hospital, greater faith on the hospital image and citizenship, and felt higher
recognition from their peers as well as safer living environment than those who intended to resign
Factors in which both nurses and assistant nurses perceived as equal significance included the
hospital provided work inspiration, proper together with flexible schedule, recreation activities,
appropriate compensation relative to their works, and opportunities to grow.

The benefit of this study was that administrators of Theppanya Hospital were aware of
factors that affected retention of personnel and they can apply all significant factors discovered

on improving retention of nursing personnel.



