‘ﬁﬂlgﬂx‘iﬂ1ii§ﬁ!ﬂ%ﬂm‘ﬂaﬁi$ anuanelalumsihanuvesminausieiu usom

[ 4 a J ) o w
ADUIAADSITN BUMDTIUT UL 1NA

Rl weenaly onayny
USyan VINIIFININNT AN

¢ v v a Jan A a o a
ﬂ]‘ﬂ]if]‘ﬂlﬁﬂ‘kﬂﬂ]ﬁﬂuﬂ]“!‘u‘ﬂﬂai% TOIFANTAATIVITYATINYTA 5"]5612?”1!@]
% )
UNAED

v Y} N 2 Ao s A = = = =<
msfAuaNuUUdasel NiaglszasdioanyiAnyInInNuiane laluns
o @ @ a o 3 4 a 4 o o w AQq Y
MNUVOINHANUTIIULSENADUAAADTITN DUMBTIUFULUE 3109 Usznsleslu
= 09/1 dyd o Y] Aa wvAa o A A A 9 <
M3fNIATINADNINNUIEAVURTANT 1191 127 An 1ATeINRN 1F IuMSINUI IV
9 I a I Y Y Aaa A Y 1 A v
doyaiunnudouniy miimsizndoyaldataznssau ldunaiaud Sesas uaz
1 lﬂl
AnaeY
= 1 9 1 1 3 a =
Ha MIANEINLI AneuuuudouudIuInaihuweavy 01g 31-40 1)
Y v
anuNNaNses  MsAnTugegasn mIemnulsendnaeudy e luthendn
< A o 1 2} a A vy o ' = 4
UAUAEY S2EzaMINNULINNI 10D Qudeu (A1919) @109 5,000 U uaz 151918
4 a o { o l { o [ Aa o I
919 1,000-2,000 VM AgdeVTENAz A IUNMINUABUNITLINNUAUUSEN  Aswila
o a 4 a'/ o w d'91 a o a sid' 9 ] o dy
IND3I5N DUABSIUT UL 108 duraNdeonnInuT @AY 518 1doug e 1y Tutia e
@ [ 1 3’ % { o A o I~ a o o w
viu moms aniiy aungidenuniinu u3tn asuwilawesisn duwmesuduuua $ina
HANUELAIN IUMTAUNININ1Y
= = o % o Aa o I~ 4
wamsAnEIANYNane 1l lumsiinuveswiinanusedu UsEn aewlanes
a J a'/ o w 9 = = 1 [ o =
13N DUMBSINF UL 910 HeouunudeUMINIANNNINe laae Tadegalalumsiinu 1
[ ~ @ 9 [ 9 0o < 9 a a
aunagluszavmnlaun Aumsdszauanuduioluau dulemalumsnTa@ylalu

o o A

9 A =\ = = A [ ~ 4 v A
UUINNITINUY uazmmquwa%mmaﬂcluizﬂuﬂmﬂmmmmmma ATUANUITUNATDU

Tunnmsau MudnyazweInunm auanuivinlurnmsau audey



dmsuiladvdesvesilatogalatinnuianelalinundegegadraunsnlunaas

[ J ] 1o a va ' <
auast mumsdszauanvdidoluan 1dun vldldanudlumsigiianuediauny
' 9q 9 a wa Y Yo o
anvanse waznuldldanuawnsammzanlumsdiaay  mumslasumssensy
’ v4 Y 1 Yo P, 0 y_A
sngoazsursnngou  laun il suanulindslumsihion  vazveunmineniin

dfganiarhawaue mudnvazvesnuii laun auimul§idedl anwiauly

U

Y A

A o a a 9 Y 9 Y 1
awnsomuyulszaumsal lumegsnamseda  auanudnuiluniamsau dun
oA oy Y A o v v a y_a
MUl TemaiFaunuauaee ekaaueasanal AuaNusuRayonlurinms

Y 1o Yo A A Y Ao a 1Y A Y
- laun ulasuanudedsuaz Andalunuisuiavey Tae'ludesdimsniuan dw
Tomalumswiy@ulalumhimsnu laun v5Enld anuavenauaz Tomalumslsy
A Idnunuazminnunnaumioniu

= = 1 o o [ 9 = =1 =\
HaMIANEIANNNIND doila9e11395nT Anounuudounuiaunane lall

awnasluszauinn Gesdduae  awanuduadlumsiiaoy A dumuanu du

v W o 9

v o Jdo o o o do A ! o
ﬂ’JnJﬁJJWH‘ﬁﬂ‘]JW’J‘HﬁW\ﬂu ﬁmmmﬁmwuﬁﬂmﬁaummm 51uﬂﬁﬂﬂﬂﬂﬂﬂlﬂﬂﬂ]®ﬁﬂ’)ﬁu1

Y o 9 an T LY ~ =3 ] 9 1
U ATUANTNNTITNINIU ATUBINTIUAD LL@Z%J?]’JHJ‘WQW@%]T@fJi’JlIGluizﬂ‘]J‘]huﬂaN h],SS"]L!,ﬂ

MuuTeu1eMIVIITUOILTEN Laz@uAInoULNY

9
o w v A

dmsuilvdedesiinnuiiane lvlidundegegadwousnastl  awulenieuas

a

MsusmsvesusEm  ldun uSenil ulemeduaiaams wu wengaldwiinau s

v o

% Y 1w 9 Yo ) a wa a @ Y =
NAUUYH ”lmm mwunm“lwmuuzuﬂun1ﬂﬂgummuazmﬂumm UINUNIUUAINY

[ %

gasssulumsiosawany  wag Wl anwgasssulumsisdutiyn A

v Jdo

aNuFuRUS AUy 1dun Muldsy anvainauy  anwesela  anusauiienin

o 9 ' v &K o Y DY v o du A Yy
HINUINIU LLa31/]’lullﬂﬂ'ﬂlllﬂﬂﬂﬁ/ﬁi]’]ﬂﬂjﬂu']\i']u ATUANUTUNUTHUINDOUIIUIU Ulﬂ!l,ﬂ

]
A

1 [ [ o 0o @ @ 4
Mutaziious Ul mssremasiuluns saulddusaean thyie auanuduius

[

4 [ ] ' @ o o
duyanaluueundy  ldun MuldtiTemalumssemaenulumsinuldduSea
9 o ] 9 [ =] [ o ] o 9 u'z
ulowne sudwrisau laun mudinnuwelanud s luilegiu Suanuduacly
o 9 1 aov A a'z 9 Y 1 [ 9 1 [ 9 v
Mt 1dun usEniianuduns Audiadaud  1dun aseuasudhlaazeivayulu
m3mauveImuIRTuus N auanumsiinu 1dun usEndszuusnuianuilaoaden
= 9 1 v A Y 1 a 1 A v A A v Aa 1 a
asse sumeeuunuazaigams  laun QuaomasaiaamsMduaidu wu Su

[] 1 o J VAl J a 9
‘])”JEJL’I’TﬁE] ATTNHINYILIA, AMFNIFUNVOUDIY 11 UATITHITUAN NUT)



Independent Study Title Daily Employee Satisfaction Towards Confederate International

Company Limited
Author Mr. Suphanat Yasamut
Degree Master of Business Administration

Independent Study Advisor Associate Professor Sirikiat Ratchusanti

ABSTRACT

This independent study aimed at investigating daily employee satisfaction towards
Confederate International Company Limited. Research samples were specified to 127 operational
employees of the studied company and were collected by using questionnaires. The data were
analyzed by using descriptive statistics including frequency, percentage, and mean.

The findings showed that most respondents were 31-40 years old, married, females
with secondary educational background or under, having been working with the Division of
Sewing, Production Department for 10 years, and with the salary (wages) below 5,000 Baht
together with extra income at the amount of 1,000 — 2,000 Baht. Prior to working with
Confederate International Company Limited, the majority resigned from another company with
the reason of low bonus and meal and gas allowances. The reason for working with the studied
company was the convenient location.

The results of the study on daily employee satisfaction towards Confederate
International Company Limited showed that the respondents were satisfied with the motivational
factors, of which the high satisfactions were given to achievement and growth opportunity.
However, they were satisfied at moderate level with responsibility, work itself, and advancement,

respectively.



The study also presented the highest satisfied sub-aspects of motivation factors.
For achievement aspect, the highest satisfaction sub-aspects were the opportunity to utilize
knowledge on their job and the chance to apply personal skill to their job. For recognition aspect,
the highest satisfaction sub-aspects were being entrusted to work and being assigned important
tasks from supervisors. For work itself aspect, the highest satisfaction sub-aspect was the
interesting job enhancing future manufacturing experiences. For advancement aspect, the highest
satisfaction sub-aspect was the chance to have self-development by performing various tasks. For
responsibility aspect, the highest satisfaction sub-aspect was being entrusted to work without
supervision. For growth opportunity aspect, the highest satisfaction sub-aspect was the fair
opportunity to be promoted.

The results of the study on the satisfaction towards maintenance factor showed that
the respondents were satisfied with the following aspects at high level: security, status, relations
with supervisors, working conditions and personal life. However, they were satisfied at moderate
level with company policy and regulations and salary.

The study also presented the highest satisfied sub-aspects as follows. For company
policy and regulations, the highest satisfaction sub-aspect was the fringe benefits offered by the
company such as free uniform. For supervision aspect, the highest satisfaction sub-aspect were
the advice and work tips from supervisors, the fair consideration on working performance, and the
fair supervision. For relations with supervisors aspect, the highest satisfaction sub-aspects were
the closeness, sincerity and care from supervisors. For relations with peers aspect, the highest
satisfaction sub-aspect was the help among peers to achieve goal. For relations with employees
from different departments, the highest satisfaction sub-aspect was the opportunity to cooperate
with other people from different departments to achieve goal. For status aspect, the highest
satisfaction sub-aspect was the satisfaction on their current position. For security aspect, the
highest satisfaction sub-aspect was the company stability. For personal life aspect, the highest
satisfaction sub-aspect was understanding and support from family. For working conditions
aspect, the highest satisfaction was the availability of standard safety devices. For salary and
welfares aspect, the highest satisfaction sub-aspect was the fringe benefits such as medical care

allowance, ordaining grant, marriage grant, funeral support and loan.



