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ABSTRACT 

�
�

This independent study aimed at investigating daily employee satisfaction towards 

Confederate International Company Limited. Research samples were specified to  127 operational 

employees of the studied company and were collected by using questionnaires. The  data were  

analyzed by using  descriptive statistics including frequency, percentage, and mean. 

 The findings showed that most respondents were 31-40 years old, married, females 

with secondary educational background or under, having been working with the Division of 

Sewing, Production Department for 10 years, and with the salary (wages) below 5,000 Baht 

together with  extra income at the amount of 1,000 – 2,000 Baht. Prior to working with 

Confederate International Company Limited, the majority resigned from another company with 

the reason of low bonus and meal and gas allowances. The reason for working with the studied 

company was  the convenient location. 

 The results of the study on daily employee satisfaction towards Confederate 

International Company Limited showed that the respondents were satisfied with the motivational 

factors, of which the high satisfactions were given to achievement and growth opportunity. 

However, they were satisfied at moderate level with responsibility, work itself, and advancement, 

respectively. 
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 The study also presented the highest satisfied sub-aspects of motivation factors.   

For achievement aspect, the highest satisfaction sub-aspects were NZO� Q[[QPNTVUN\� NQ� TNU]U^O�
_VQ`]OXaO�QV�NZOUP�bQc�LVX�NZO�dZLVdO�NQ�L[[]\�[OPMQVL]�M_U]]�NQ�NZOUP�bQce��fQP�POdQaVUNUQV�LM[OdNg�
NZO� ZUaZOMN� MLNUMRLdNUQV� sub-aspects�`OPO� cOUVa� OVNPTMNOX� NQ�`QP_�LVX� cOUVa� LMMUaVOX� UY[QPNLVN�
NLM_M� RPQY� MT[OPhUMQPMe� fQP� `QP_� UNMO]R� LM[OdNg� NZO� ZUaZOMN� MLNUMRLdNUQV� sub-aspect `LM� NZO�
UVNOPOMNUVa�bQc�OVZLVdUVa�RTNTPO�YLVTRLdNTPUVa�Oi[OPUOVdOMe��fQP�LXhLVdOYOVN�LM[OdNg�NZO�ZUaZOMN�
MLNUMRLdNUQV�sub-aspect `LM�NZO�dZLVdO�NQ�ZLhO�MO]R=XOhO]Q[YOVN�c\�[OPRQPYUVa�hLPUQTM�NLM_Me�fQP�
POM[QVMUcU]UN\� LM[OdNg� NZO� ZUaZOMN� MLNUMRLdNUQV� sub-aspect `LM� cOUVa� OVNPTMNOX� NQ� `QP_� `UNZQTN�
MT[OPhUMUQVe� fQP� aPQ`NZ� Q[[QPNTVUN\� LM[OdNg� NZO� ZUaZOMN� MLNUMRLdNUQV� sub-aspect `LM� NZO� RLUP�
Q[[QPNTVUN\�NQ�cO�[PQYQNOXe�
 The results of the study on the satisfaction towards maintenance factor showed that 

the respondents were satisfied with the following aspects at high level: security, status, relations 

with supervisors, working conditions and personal life. However, they were satisfied at moderate 

level with company policy and regulations and salary. 

The study also presented the highest satisfied sub-aspects as follows. For company 

policy and regulations, the highest satisfaction sub-aspect was the fringe benefits  offered by the 

company such as free uniform.  For supervision aspect, the highest satisfaction sub-aspect were 

the advice and work tips from supervisors, the fair consideration on working performance, and the 

fair supervision. For relations with supervisors aspect, the highest satisfaction sub-aspects were 

the closeness, sincerity and care from supervisors. For relations with peers aspect, the highest 

satisfaction sub-aspect was the help among peers to achieve  goal. For relations with employees 

from different departments, the highest satisfaction sub-aspect was the opportunity to cooperate 

with other people from different departments to achieve goal. For status aspect, the highest 

satisfaction sub-aspect was the satisfaction on their current position. For security aspect, the 

highest satisfaction sub-aspect was the company stability. For personal life aspect, the highest 

satisfaction sub-aspect was understanding and support from family. For working conditions 

aspect, the highest satisfaction was the availability of standard safety devices. For salary and 

welfares aspect, the highest satisfaction sub-aspect was the fringe benefits such as medical care 

allowance, ordaining grant, marriage grant, funeral support and loan. 

 


