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ABSTRACT

This independent study aims to examine demand for developing professional skills of
accountants in Chiang Mai University. The study was conducted with 221 employees, sorted by
their work positions, these being: accountants, finance and accounting personnel, finance and
accounting analysts, and finance and accounting officers, and used descriptive statistics, these
being frequencies, percentages and means, for the analysis.

The results show that the majority of the respondents are female, between 31 — 40 years
old, graduated with a bachelor’s degree in accounting and are employed as finance and
accounting analysts, with work experience ranging from one to five years. They had not
participated in any training the year prior to the survey.

According to the study, the respondents realize that there is a high overall demand for
them to develop their professional skills. When considering each skill type, the level of
development required can be categorized as follows: intellectual skills (high level), technical and
functional skills (high level), personal skills (high level), interpersonal and communication skills
(high level), and organizational and business management skills (high level).

The respondents also have the most demand for development in the following areas:
intellectual skills in terms of an insight into accounting principles for resolving accounting record

error problems (high level), technical and functional skills re: technology, such as the use of



Microsoft Office Word and Excel, three-dimensional accounting programs, and internet search
engines (high level), personal skills in terms of the ability to self-manage for effective
performance (high level), interpersonal and communication skills regarding team working (high
level), and organizational and business management skills in support of professional decision

making (high level).



