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ABSTRACT

The objective of this research is to study the attitude of investors of MTS Selling
Agent Company Limited at Chiang Mai branch towards Gold Futures in the Thailand Futures
Exchange by using the concept of attitude the cognitive, the affective and the investment
behavior components.

The data were collected from 142 investors of MTS Selling Agent Company
Limited at Chiang Mai branch through questionnaires and then analysed by using descriptive
statistics: frequency, percent, and mean. Most respondents were almost equal in number of male
and female, married, and with age between 35 — 44 years old. Most of them graduated with a
bachelor’s degree. In addition, they were self-employed with an average monthly income
between 30,000 — 50,000 Baht.

For the cognitive component, the result showed that most of the respondents had
an understanding about gold futures in the Thailand Futures Exchange. The most correct answer,
was the size of gold futures contract which was equivalent to 50 baht-weight of gold bar (762.2
grams) with 96.5% purity; whereas the least correct answer was the Morning Pre-Open period
from 09.15AM to 10.00AM.

For the affective component, it is shown that most respondents highly agree on

investing in gold futures. The first top 3 ranks majority of the respondents agreed on were that



brokers should provide information and suggestions to investors before investing in gold futures,
gold futures contract was high risk investment, and before making a decision in gold futures
contract, investors learned about technical analysis. On the other hand, the 3 bottom least ranks
they agreed on were that charging a 500 Baht fee for each gold futures contract (excluding 7%
tax) was appropriate, the expiration period of 2 month was appropriate and investors bought gold
futures contract via internet instead of via brokers.

For the investment behavior component, the results showed most of the
respondents were satisfied with gold futures investment. The main reason they decided to invest
in gold futures was higher yield, compared to investing in gold bar. Most respondents held only
one gold futures contract at a time with holding period of 1 or 2 weeks. The frequency of trading
was once or twice a month. The investment money came from personal savings. However, some
respondents did not invest in gold futures due to the limit knowledge or information in gold

futures.



