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Abstract 

 

The purpose of this Independent study aims to study the satisfaction of farmers in 

Doi-Lo district, Chiang Mai province towards Red Tilapia Raising in Cages Under contract 

farming with private companies; and to study the problems and the suggestions of the farmers. 

The related concepts are customer satisfaction, contract farming and services marketing mix 

theory. The population is 109 farmers who have the farming contracts with private companies in 

Doi Lo districts Chiang Mai province. Questionnaire is used for data collection and data analysis 

by using descriptive statistics. 

The study found that most farmers who have farming contracts with private 

companies in Doi Lo districts, Chiang Mai province are male, 21-40 years old and 41-60 years 

old with primary school grade 4. They use 18 square meters of floating basket (3 meters x6 

meters) and have maximum 20 meters and the length raising area with 7-12 floating baskets per 

farmer. 

The satisfaction of farmers toward “The Red Tilapia Raising in Cages” by contract 

farming are rated “high level” : Service and Equipments Processing, Service Facilities and Place, 

Suggestion Service, Farm Produces Buying Support, Raising Contract Content, Staff Advising, 
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Raising Support; except for Production Resources Support section which was rated “moderate” in 

average.  

Regarding to “Raising Contract of Servicing Companies” section, the satisfaction 

of farmers toward “The Red Tilapia Raising in Cages” by contract farming, which has the most 

average points, is “Contract Clarification”. 

Regarding to “Production Resources Support of Servicing Companies” section, the 

satisfaction of farmers toward “The Red Tilapia Raising in Cages” by contract farming, which has 

the most average points, is “Chemicals and Medicines Quality”. 

Regarding to “Service Facilities and Place, Suggestion Service; and Farm 

Produces Buying Support of Servicing Companies” section, the satisfaction of farmers toward 

“The Red Tilapia Raising in Cages” by contract farming, which has the most average points, is 

“The Location of Buying Support Places (Distance Factor)”. 

Regarding to “Raising Support of Servicing Companies” section, the satisfaction 

of farmers toward “The Red Tilapia Raising in Cages” by contract farming, which has the most 

average points, is “Truck Arrangement for Produces Offered and Paid by Servicing Companies”. 

Regarding to “Staff Advising from Servicing Companies” section, the satisfaction 

of farmers toward “The Red Tilapia Raising in Cages” by contract farming, which has the most 

average points, is “Staff Loyalty and Service Mind”. 

Regarding to “Service and Equipments Processing” section, the satisfaction of 

farmers toward “The Red Tilapia Raising in Cages” by contract farming, which has the most 

average points, is “High Standard (Correctness) of Produces Inspection Equipments”. 

 


