
 
5

 
  
 

    (Product)  (Service) 
 (Price)  (Place)  (Promotion)  

(People)  (Process)  (Physical 
evidence and presentation)    

   
 

 

   
1  

  67.00  
 66.50   20 – 29   34.20   

52.00   50.30 /  
 37.50  10,001-20,000   27.00  

  45.70  1 
  79.30    

  71.00     
   71.50 

  21.00 
 

2 
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  (  4.30) 
   

(  4.21) 
  

   
  (  4.04) 

   
   (  

3.70) 
        

    
 (  4.21) 

   
 (  4.17) 

 
   

       
 (  3.80)   

    
 (  3.49) 

  
   

 (  4.27)   
      (  3.99) 

  
   

 (  4.12)   
  (  3.61) 
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   (  
4.19)    
(  3.71) 

 
3

 
 

1.
 

  20  
    

  
  20-29  

    
  

  30-39  
    

  
  40-49   60  

  
     

 50-59  
    

  
  

 20   39  
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 40-49     
  50  

   
 

  20   
   

 (VIP Card)  
 20   

    
   

  
   

 50-59    
 (VIP Card)  60  

   
 

 
  20   30-49  

   
   

  20-29   
   

  
  50   

   
   

 60   
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 20  60  
   

   
  

 20-59  
    

        
 20   40-49  

   
 20-39   50  

      
 
 

 20  60 
    

    
 20-29   

   
     

  30-49   
   

  
 50-59   

     
  

  
        

 50-59    
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 20   20-39   50-59  

   
   

 40-49   
   

    
 60   

   
   

   
  

  20   20-49  
   

    
  50-59   

  
      

       
  60   

  
   

 20   39      
  40-49  

 60       
 50-59  
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2.
 

  
  

     0

/ .  . / 
     

   
/ .  

  
    

 . /   
        

     
 

   
   

 
 

/ .   . / 
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 (VIP Card)  

 
 . /  

    
    

    
/ .  

    
    

  
 

   
    

 . /  
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/ .   
  

   
    

      
 

    
  

 
      

  . /  
  

 
 

    
     

/ .   
  

     
 . /   

   
     

 
   

  0 0   
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/ .   
  

     
 . /   

   
     

      
   

   
   

  
   

   
 

 
   

   
  

/ .  
   
 . /     
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/ .  

   
   

  
 . /   
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3.
 

/   
    

  
 

    
  

     
 

    
    

 
   

     
/    

  
  

  
/   

   
  

  
  

/    
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/   
    

   
   (VIP Card) 

   
  

/    
   

 
 

/    
   

   
       

    
    

  
/         

    
 

  

/  
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  /  
   

   
       

 
    

  
   

  
    

 
/   

   
 /  

    
    
 

/   
     

  
 /        
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/    /

   
    

 
    

  
  

   
  

   
  

   
  

/   /
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4.
 

 10,000  
   

   
 10,001-20,000  30,001-40,000 

  50,000   
   

  
 20,001-30,000  
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 40,001-50,000  
   

      
 10,000  

   
  10,001-20,000  

   
 20,001-30,000  

    
30,001-40,000    

  
 40,001   

   
 

   
    

  
  

   
   

 
  10,000  10,001-30,000 

  50,000   
   

  
  30,001-40,000  
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  40,001-50,000  
    

  

 10,000  
   

       
   

  
 10,001-20,000   40,001-50,000 

   
   

   
 20,001-30,000  30,001-40,000 

  50,000   
   
        

  
     

  10,000  
   

 
 10,000  

    
    

 10,001-20,000  20,001-40,000 
  50,000   
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 40,001-50,000  
    

   
  

        
 20,001-30,000        

   
 

 10,000   10,001-30,000 
   

    
 30,001-40,000  

    
   

  
 40,001-50,000  

    
   

 50,000  
   

   
   

  

 10,000  
   

   
 10,001-20,000    40,001 
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  20,001-30,000   
   

   
 30,001-40,000  

   
  

  
  

   30,001-40,000  
   

 40,001 -50,000  
    

 
 

4
 

          
  7.27 

   
    

5.45  
  

  30.91 
  

   16.36 
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 15    
    

 (  3.49)    (  
3.52) /  

  (  3.61) 
 (  3.69)  

  
 (  3.70)   

(  3.71)  (  )   
    

  
   

   
            

  (2551) 
   

       
   (2553) 
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   0  1 
 15    0

  
   

   ( 2551)  
             

   
   ( 2548) 

    
    

   (2553)  
   

  
 

  
   

  
    

   0  1  15 
 0    

  
     

(2551)    
/    

   ( 2553)  
  

   
 

     
  



145 

  0

 1  15 0

1.      
/   10,001-20,000  
  1  

 
  

   ( 2551)  
    

   (2553)  
   

 
    

  
 

 
  

  
 

2.
    

3.  
    

    

 60        
    

 40,001-50,000   
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   50-59  
 /

    
   

  
 

/  
    

   
  

    
   

  
     
 

/  
   

    
  

    
  

 50-59  
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