
 
3

 

    
 

  
  

     
  

   

  
   255 2  

42,284  (  : , 2552)  

  
Seymour Sudman (  , 2549)  400 

  (Quota Sampling) 
   



9 

 
  ( ) 

 6 80 
 7 80 
 8 80 
 9 80 

 12 80 
 400 

 
    

     6, 7, 8, 9 
 12     10   

08.00-12.00 .  8   12.01-16.00 .  2  
 

  2    
1) ( )

  6, 
7, 8, 9  12  

2) ( )  
        

 
 

    3   
1   

        
 



10 

2  
    7  

  (Product)  (Service)  (Price)  (Place) 
 (Promotion)  (People)  (Process) 

 (Physical evidence and presentation) 
 3  

 
    
4 

  
 

1.    
 

2.  
    

3.   (  , 2549,  122) 
     

1     
2     
3     
4     
5     

4.  (Rating scale)  
     

1.00 – 1.49    
1.50 – 2.49    
2.50 – 3.49    
3.50 – 4.49    
4.50 – 5.00    



11 

 
    

1.   6, 7, 8, 9  12
 

2.    
  

 

 7   2553 
 2553 


