
 4

 250

 5 

 1  (  2-7) 

 2

 (  8-17) 

 3

 (  18-22) 

 4

 (  23-38) 

 5  (  39-40) 
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 1 

 2

 89 35.6

161 64.4

     250     100.0

 2  250 

 64.4  35.6 

 3

 20     5   2.0 

20 – 29 104 41.6

30 – 39   73 29.2

40 – 49  49 19.6

50 – 59  15   6.0 

60    4   1.6 

    250    100.0

 3  20-29 

 41.6  30-39  29.2  40-49 

19.6  50-59  6.0  20  2.0  60 

 1.6 
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 4

137 54.8

109 43.6

 /    4   1.6 

   250     100.0

 4 

 54.8  43.6 /

 1.6 

 5

/    27 10.8

 162 64.8

/    42 16.8

 /   12   4.8 

  7   2.8 

   250     100.0

 5 

 64.8 /  16.8 

/  10.8 /  4.8 

 2.8 
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 6

 10.000 21  8.4 

10,000 –20,000 73 29.2

20,001 – 30,000 55 22.0

30,001 – 40,000 22   8.8 

40,001 – 50,000 30 12.0

 50,000 49 19.6

  250    100.0

 6 10,000 – 20,000 

 29.2  20,001 – 30,000 

 22.0  50,000   19.6  40,001 – 50,000 

 12.0  30,001 – 40,000  8.8 

 10.000  8.4 

 7

   9 3.6

 / . 10 4.0

 / .   4 1.6

                   152 60.8

 75 30.0

   250    100.0

 7 

 60.8  30.0 

 / .  4.0 
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 3.6  / .

 1.6 



20

 2

 8

  169 67.6

   40 16.0

 2-3    24 9.6

   15 6.0

    2 0.8

     250     100.0

 8 

 67.6 

16.0  2-3  9.6  6.0 

 0.8 

 9

 200  70 28.0

201 – 500 100 40.0

501 – 1,000  52 20.8

1,001 – 1,500  18  7.2 

 1,500  10  4.0 

    250    100.0
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 9 

  201 – 500  40.0 

 200  28.0  501 – 1,000 

20.8  1,001 – 1,500 7.2

1,500  4.0 

 10

 202 80.8

   48 19.2

     250     100.0

 10 

 202  80.8  48 

 19.2 

 11

145 71.8

 45 22.2

  6   3.0 

  3   1.5 

  1   0.5 

 ( )   2  1.0 

  202    100.0
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 11 

 71.8 

 22.2  3.0 

1.5  ( ) 1.0  0.5 

 12

19 39.6

21 43.7

6 12.5

 ( ) 2  4.2 

    48    100.0

 12 

 43.7 

 39.6  12.5  ( )

 4.2 

 13

188 75.2

 46 18.4

15   6.0 

  1  0.4 

   250     100.0
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 13 

 75.2 

18.4  6.0  0.4

 14

 87 34.8

 7-11  42 16.8

 11 4.4

  9 3.6

101 40.4

    250     100.0

 14 

 40.4 

34.8  7-11  16.8 

 4.4  3.6 

 15

112 44.8

  39 15.6

 53 21.2

 46 18.4

    250    100.0
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 15 

 44.8 

 21.2  18.4 

 15.6 

 16

165 66.0

50 20.0

  6 2.4

  5 2.0

16 6.4

  4 1.6

  3 1.2

  1 0.4

   250  100.0

 16 

 66.0 

 20.0  6.4  2.4 

 2.0  1.6 

1.2  0.4 
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 17

 40 - 45 206 82.4

 70 - 75  44 17.6

    250    100.0

 17 

 40 - 45  82.4  70 - 75 

 17.6
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 3

 18

 ( )
3.95

( )

3.81

( )

3.90

( )

3.54

( )

 1.00-1.49 = , 1.50-2.49 = , 2.50-3.49 = , 3.50-4.49 = ,

4.50-5.00 = 

 18 

 3.95 

 3.90  3.81 

 3.54 
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 19

( )

( ) ( )
( )

( )
( )

( )
97

(38.8)

125

(50.0)

27

(10.8)

1

(0.4)

0

(0)

250

(100)

4.27

( )

 70 

(28.0)

130

(52.0)

49

(19.6)

1

(0.4)

0

(0)

250

(100)

4.07

( )

 25 

(10.0)

93

(37.2)

127

(50.8)

5

(2.0)

0

(0)

250

(100)

3.55

( )

( )

44

(17.6)

140

(56.0)

60

(24.0)

6

(2.4)

0

(0)

250

(100)

3.89

( )

  ( ) 3.95
( )

 1.00-1.49 = , 1.50-2.49 = , 2.50-3.49 = , 3.50-4.49 = ,

4.50-5.00 = 

 19 

 3.95 

 4.27  4.07 

( )  3.89  3.55
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 20

   

( ) ( ) ( ) ( ) ( ) ( )

( )

40

(16.0)

73

(29.2)

125

(50.0)

11

(4.4)

1

(0.4)

250

(100)

3.56

( )

88

(35.2)

105

(42.0)

56

(22.4)

1

(0.4)

0

(0)

250

(100)

4.12

( )

37

(14.8)

121

(48.4)

85

(34.0)

6

(2.4)

1

(0.4) 

250

(100)

3.75

( )

  ( ) 3.81
( )

 1.00-1.49 = , 1.50-2.49 = , 2.50-3.49 = , 3.50-4.49 = ,

4.50-5.00 = 

 20 

 3.81 

 4.12 

 3.75  3.56



29

 21

   

( ) ( ) ( ) ( )
( )

( )

( )

72

(28.8)

138

(55.2)

39

(15.6)

1

(0.4)

0

(0)

250

(100)

4.12

( )

32

(12.8)

124

(49.6)

79

(31.6)

12

(4.8)

3

(1.2)

250

(100)

3.68

( )

 ( ) 3.90
( )

 1.00-1.49 = , 1.50-2.49 = , 2.50-3.49 = , 3.50-4.49 = ,

4.50-5.00 = 

 21 

3.90

 4.12 

 3.68



30

 22

   

( ) ( ) ( ) ( ) ( ) ( )

( )

 68 

(27.2)

103

(41.2)

65

(26.0)

13

(5.2)

1

(0.4)

250

(100)

3.90

( )

44

(17.6)

65

(26.0)

108

(43.2)

27

(10.8)

6

(2.4)

250

(100)

3.46

(

)

 24 

(9.6)

46

(18.4)

118

(47.2)

46

(18.4)

16

(6.4)

250

(100)

3.06

(

)

/
55

(22.0)

80

(32.0)

89

(35.6)

18

(7.2)

8

(3.2)

250

(100)

3.62

( )

29

(11.6)

101

(40.4)

103

(41.2)

15

(6.0)

2

(0.8)

250

(100)

3.56

( )

40

(16.0)

116

(46.4)

77

(30.8)

15

(6.0)

2

(0.8)

250

(100)

3.71

( )

19

(7.6)

102

(40.8)

104

(41.6)

21

(8.4)

4

(1.6)

250

(100)

3.44

(

)

 ( ) 3.54
( )

 1.00-1.49 = , 1.50-2.49 = , 2.50-3.49 = , 3.50-4.49 = ,

4.50-5.00 = 
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 22 

3.54

 3.90

 3.71  3.62 

 3.56  3.46 

 3.44 

 3.06
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 4

 23  t 

 t  Sig. 

4.19

( )

4.32

( )
-1.439 0.151 

3.97

( )

4.13

( )
-1.749 0.081 

3.49

( )

3.58

( )
-0.968 0.334 

3.88

( )

3.89

( )
-0.192 0.848 

( )
3.88

( )
3.98

( ) - 0.354 

 1.00-1.49 = , 1.50-2.49 = , 2.50-3.49 = , 3.50-4.49 = ,

4.50-5.00 = 

 23 

 0.05 

 3.88  3.98  3 
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 24  t 

 t  Sig. 

3.47

( )

3.61

( )
-1.256 0.210 

3.92

( )

4.23

( )
-3.120 0.002* 

3.63

( )

3.81

( )
-1.878 0.062 

( )
3.67

( )
3.88

( ) - 0.091 

 1.00-1.49 = , 1.50-2.49 = , 2.50-3.49 = , 3.50-4.49 = ,

4.50-5.00 = 

*  0.05 

 24 

 0.05 

 4.23 

3.92

 3.67  3.88  3 
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 25  t 

 t  Sig. 

            4.11 

( )

4.13

( )
-0.204 0.838 

3.53

( )

3.76

( )
-2.243 0.026* 

( )
3.82

( )
3.95

( ) - 0.432 

 1.00-1.49 = , 1.50-2.49 = , 2.50-3.49 = , 3.50-4.49 = ,

4.50-5.00 = 

*  0.05 

 25 

 0.05 

 3.76 

 3.53 

 3.82  3.95  3 
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 26  T 

 t  Sig. 

3.70

( )

4.01

( )
-2.708 0.007* 

3.24

( )

3.58

( )
-2.667 0.008* 

2.94

( )

3.13

( )
-1.410 0.160 

/ 3.38

( )

3.76

( )
-2.865 0.005* 

3.45

( )

3.62

( )
-1.619 0.107 

3.52

( )

3.81

( )
-2.725 0.007* 

3.29

( )

3.53

( )
-2.205 0.028* 

( )
3.36

( )
3.63

( ) - 0.046* 

 1.00-1.49 = , 1.50-2.49 = , 2.50-3.49 = , 3.50-4.49 = ,

4.50-5.00 = 

*  0.05 

 26 

 0.05 

/
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 3.36  3 

 3.70  3.52 

 3.45 

 3.63  3 

 4.01  3.81 

/  3.76 

 27  F 

 F  Sig.  30  30-39  40-49  50 
4.37

( )

4.18

( )

4.18

( )

4.32

( )
1.561 0.199 

4.05

( )

4.10

( )

4.06

( )

4.16

( )
0.170 0.917 

3.64

( )

3.49

(

)

3.47

(

)

3.47

( ) 1.085 0.356 

3.88

( )

3.88

( )

3.90

( )

3.95

( )
0.057 0.982 

( )
3.99

( )
3.91

( )
3.90

( )
3.98

( ) - 0.614 

 1.00-1.49 = , 1.50-2.49 = , 2.50-3.49 = , 3.50-4.49 = ,

4.50-5.00 = 
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 27 

 0.05 

 30 

 3.99  3 

 4.37  4.05 

 3.88 

 30-39 

 3.91  3 

 4.18  4.10 

 3.88 

 40-49 

 3.90  3 

 4.18  4.06 

 3.90 

 50 

 3.98  3 

 4.32  4.16 

 3.95 
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 28  F 

 F  Sig. 
 30 30-39  40-49  50 

3.67

( )

3.52

( )

3.51

( )

3.21

( ) 1.914 0.128 

4.07

( )

4.26

( )

4.00

( )

4.16

( ) 1.389 0.247 

3.72

( )

3.88

( )

3.71

( )

3.53

( ) 1.386 0.247 

( )
3.82

( )
3.89

( )
3.74

( )
3.63

( ) - 0.207 

 1.00-1.49 = , 1.50-2.49 = , 2.50-3.49 = , 3.50-4.49 = ,

4.50-5.00 = 

 28 

 0.05 

 30 

 3.82  3 

 4.07  3.72 

 3.67 

 30-39 

 3.89  3 

 4.26  3.88 

 3.52



39

 40-49 

 3.63  3 

 4.16  3.53 

 3.51

 50 

 3.42  3 

 4.00 

 3.21 

 29  F 

 F  Sig. 
 30  30-39  40-49  50 

4.12

( )

4.19

( )

4.06

( )

4.05

( )

0.466 0.706

3.62

( )

3.74

( )

3.65

( )

3.84

( )

0.586 0.624 

( )
3.87

( )
3.97

( )
3.86

( )
3.95

( ) - 0.665 

 1.00-1.49 = , 1.50-2.49 = , 2.50-3.49 = , 3.50-4.49 = ,

4.50-5.00 = 
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 29 

 0.05 

 30 

 3.87  3 

 4.12 

 3.62 

 30-39 

 3.97  3 

 4.19 

 3.74 

 40-49 

 3.86  3 

 4.06 

 3.65 

 50 

 3.95  3 

 4.05 

 3.84 
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 30  F 

 Sig.  30  30-39  40-49  50  F 

 3.96 

( )

3.95

( )

3.80

( )

3.58

( )
1.338 0.263 

3.63

( )

3.44

(

)

3.22

(

)

3.11

(

)

2.975 0.032* 

3.30

( )

2.90

(

)

2.88

(

)

2.79

(

)

3.836 0.010* 

/

3.75

( )

3.67

( )

3.37

(

)

3.37

(

)

2.140 0.096 

3.54

( )

3.64

( )

3.47

(

)

3.58

( ) 0.490 0.689 

3.71

( )

3.74

( )

3.69

( )

3.63

( ) 0.092 0.964 

3.43

( )

3.51

( )

3.39

(

)

3.42

(

)

0.234 0.873 

( )
3.62

( )
3.55

( )
3.40
(

)

3.35
(

)
- 0.418 



42

 30 

 0.05 

 30 

 30 

 3.62  3 

 3.96 /

3.75  3.71 

 30-39 

 3.55  3 

 3.95  3.74 

/  3.67 

 40-49 

 3.40  3 

 3.80 

3.69  3.47 

 50 

 3.35  3 

 3.63 

 3.58  3.58 
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 31  F 

/
/

/  F  Sig. 

    
4.22

( )

4.31

( )

4.21

( )

4.42

( )

3.71

( ) 1.638 0.165 

4.26

( )

4.12

( )

4.00

( )

3.33

( )

4.00

( )
4.172 0.003* 

3.93

( )

3.57

( )

3.33

( )

3.33

( )

3.43

(

)

3.455 0.009* 

4.04

( )

3.92

( )

3.76

( )

3.67

( )

3.71

( )
1.114 0.351 

( )
4.11

( )
3.98

( )
3.83

( )
3.69

( )
3.71

( ) - 0.132 

 1.00-1.49 = , 1.50-2.49 = , 2.50-3.49 = , 3.50-4.49 = ,

4.50-5.00 = 

*  0.05 

 31 

0.05 /

/



44

/

 4.11  3 

 4.26  4.22 

 4.04 

 3.98  3 

 4.31  4.12 

 3.92 

/

 3.83  3 

 4.21  4.00 

 3.76 

/

 3.69  3 

 4.42  3.67 

 3.33 

 3.71  3 

 4.00  3.71 

 3.71 
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 32  F 

/
/

/  F  Sig. 

    

3.33

( )

3.70

( )

3.24

( )

3.42

( )

3.43

( ) 3.501 0.008* 

4.19

( )

4.20

( )

3.90

( )

3.58

( )

4.14

( ) 2.959 0.021* 

3.67

( )

3.86

( )

3.60

( )

3.00

( )

3.71

( ) 4.663 0.001* 

( )
3.73

( )
3.92

( )
3.58

( )
3.33

( )
3.76

( ) - 0.010* 

 1.00-1.49 = , 1.50-2.49 = , 2.50-3.49 = , 3.50-4.49 = ,

4.50-5.00 = 

*  0.05 

 32 

 0.05 

/

 3.73  3 

 4.19 

 3.67  3.33 
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 3.92  3 

 4.20  3.86 

 3.70 

/

 3.58  3 

 3.90 

 3.60  3.24 

/

 3.33  3 

 3.58 

 3.42  3.00 

 3.76  3 

 4.14  3.71 

 3.43 
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 33  F 

/
/

/  F 
Sig.

    

4.11

( )

4.22

( )

3.86

( )

3.92

( )

4.00

( ) 2.880 0.023* 

3.67

( )

3.75

( )

3.48

(

)

3.33

(

)

4.00

( ) 1.822 0.125 

 (
)

3.89
( )

3.99
( )

3.67
( )

3.63
( )

4.00
( ) - 0.074 

 1.00-1.49 = , 1.50-2.49 = , 2.50-3.49 = , 3.50-4.49 = ,

4.50-5.00 = 

*  0.05 

 33 

 0.05 

/

/

 3.89  3 
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 4.11 

 3.67 

 3.99  3 

 4.22 

 3.75 

/

 3.67  3 

 3.86 

 3.48 

/

 3.63  3 

 3.92 

 3.33 

 4.00  3 

 4.00 

 4.00 
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 34  F 

/
/

/  F  Sig. 

    

 3.70 

( )

4.06

( )

3.43

( )

3.75

( )

3.86

( )
5.170 0.001* 

3.15

( )

3.62

( )

3.05

( )

3.50

( )

3.29

( ) 3.795 0.005* 

3.04

( )

3.19

(

)

2.67

( )

3.08

( )

2.57

( ) 2.802 0.027* 

/

3.11

( )

3.83

( )

3.10

( )

3.67

( )

3.86

( ) 7.131 0.000* 

3.33

( )

3.69

( )

3.36

( )

3.17

( )

3.43

( ) 3.036 0.018* 

3.56

( )

3.85

( )

3.43

( )

3.17

( )

3.71

( ) 3.939 0.004* 

3.30

( )

3.57

( )

3.17

( )

3.42

( )

2.86

( ) 3.405 0.010* 

 (
)

3.31
( )

3.69
( )

3.17
( )

3.39
( )

3.37
( ) - 0.009*
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 34 

 0.05 

/

 3.31  3 

 3.70 

 3.56  3.33 

 3.69  3 

 4.06 

 3.85 /  3.83 

/

 3.17  3 

 3.43 

 3.43  3.36 

/

 3.39  3 

 3.75 /

 3.67  3.42 

 3.37  3 

 3.86 /

 3.86  3.71 
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 35  F 

 F 

10,000
10,000-
20,000

20,001-
30,000

30,001-
40,000

40,001-
50,000 50,000

 Sig. 

4.19

( )

4.37

( )

4.24

( )

4.09

( )

4.20

( )

4.33

( )
0.876 0.498 

3.62

( )

4.12

( )

4.20

( )

3.86

( )

4.00

( )

4.18

( )
2.907 0.014* 

3.52

( )

3.86

( )

3.47

(

)

3.36

(

)

3.43

(

)

3.35

(

)

4.693 0.000* 

3.90

( )

3.99

( )

3.84

( )

3.68

( )

3.93

( )

3.86

( )
0.755 0.583 

( )
3.81

( )
4.09

( )
3.94

( )
3.75

( )
3.89

( )
3.93

( ) - 0.274 

 1.00-1.49 = , 1.50-2.49 = , 2.50-3.49 = , 3.50-4.49 = ,

4.50-5.00 = 

*  0.05 

 35 

 0.05 

10,000

 10,000 – 20,000 

 10,000 

 3.81  3 
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 4.19 

 3.90  3.62 

 10,000-20,000 

 4.09  3 

 4.37  4.12 

 3.99 

 20,001-30,000 

 3.94  3 

 4.24  4.20 

 3.84 

 30,001-40,000 

 3.75  3 

 4.09  3.86 

 3.68 

 40,001-50,000 

 3.89  3 

 4.20  4.00 

 3.93 

 50,000 

 3.93  3 

 4.33  4.18 

 3.86 
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 36  F 

 F 

10,000
10,000-
20,000

20,001-
30,000

30,001-
40,000

40,001-
50,000 50,000

 Sig. 

3.52

( )

3.84

( )

3.62

( )

3.55

( )

3.37

(

)

3.22

(

)

3.850 0.002* 

3.95

( )

4.19

( )

4.09

( )

4.18

( )

4.07

( )

4.12

( ) 0.403 0.847 

3.33

(

)

3.92

( )

3.78

( )

3.64

( )

3.63

( )

3.76

( ) 2.372 0.040* 

( )
3.60

( )
3.98

( )
3.83

( )
3.79

( )
3.69

( )
3.70

( ) - 0.296 

 1.00-1.49 = , 1.50-2.49 = , 2.50-3.49 = , 3.50-4.49 = ,

4.50-5.00 = 

*  0.05 

 36 

0.05

 10,000 – 20,000 

 10,000 

 10,000 

 3.60   3 
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 3.95 

 3.52  3.33 

 10,000-20,000 

 3.98  3 

 4.19 

 3.92  3.84 

 20,001-30,000 

 3.83  3 

 4.09 

 3.78  3.62 

 30,001-40,000 

 3.79  3 

 4.18 

 3.64  3.55 

 40,001-50,000 

 3.69  3 

 4.07 

 3.63  3.37 

 50,000 

 3.70  3 

 4.12 

 3.76  3.22 
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 37  F 

 F 

10,000
10,000-
20,000

20,001-
30,000

30,001-
40,000

40,001-
50,000 50,000

 Sig. 

4.19

( )

4.15

( )

4.20

( )

3.77

( )

4.17

( )

4.10

( ) 1.472 0.199 

3.81

( )

3.64

( )

3.64

( )

3.55

( )

3.77

( )

3.73

( ) 0.406 0.845 

( )
4.00

( )
3.90

( )
3.92

( )
3.66

( )
3.97

( )
3.92

( ) - 0.522 

 1.00-1.49 = , 1.50-2.49 = , 2.50-3.49 = , 3.50-4.49 = ,

4.50-5.00 = 

 37 

 0.05 

 10,000 

 4.00  3 

 4.19 

 3.81 

 10,000-20,000 

 3.90  3 

 4.15 

 3.64 
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 20,001-30,000 

 3.92  3 

 4.20 

 3.64 

 30,001-40,000 

 3.66 

3  3.77 

 3.55 

 40,001-50,000 

 3.97  3 

 4.17 

 3.77 

 50,000 

 3.92 

3  4.10 

 3.73 
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 38  F 

 F 

10,000
10,000-
20,000

20,001-
30,000

30,001-
40,000

40,001-
50,000 50,000

 Sig. 

 3.95 

( )

4.03

( )

3.96

( )

3.91

( )

3.77

( )

3.67

( )
1.178 0.320 

3.67

( )

3.73

( )

3.47

(

)

3.50

( )

3.23

(

)

3.06

(

)

3.354 0.006* 

3.43

(

)

3.36

(

)

3.11

(

)

2.95

(

)

2.83

(

)

2.61

(

)

4.455 0.001* 

/

3.86

( )

3.86

( )

3.62

( )

3.82

( )

3.40

(

)

3.22

(

)

3.183 0.008* 

3.52

( )

3.67

( )

3.62

( )

3.50

( )

3.40

(

)

3.47

(

)

0.725 0.605 

3.81

( )

3.79

( )

3.71

( )

3.45

(

)

3.83

( )

3.57

( ) 1.022 0.405 

3.52

( )

3.48

(

)

3.49

(

)

3.36

(

)

3.60

( )

3.24

(

)

0.949 0.450 

( )
3.68

( )
3.70

( )
3.57

( )
3.50

( )
3.44
(

)

3.26
(

)
- 0.256 
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 38 

 0.05 

/  10,000 - 20,000 

/

 50,000 

 10,000 

 3.68  3 

 3.95 /

 3.86  3.81 

 10,000-20,000 

 3.70  3 

 4.03 /

 3.86  3.79 

 20,001-30,000 

 3.57  3 

 3.96 

 3.71 / ,

 3.62 

 30,001-40,000 

 3.50 

 3  3.91 /

 3.82 ,

 3.50 

 40,001-50,000 

 3.44 

 3  3.83 

 3.77 

3.60
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 50,000 

 3.26 

 3  3.67 

 3.57 

3.47
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 5 

 39 

 17   6.8 

233 93.2

     250     100.0

 39  250 

 93.2  6.8 

 40 

6 2.4

2 0.8

9 3.6

            233            93.2 

 250   100.0

 40  250 

 93.2 

 3.6  2.4 

 0.8 
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-   (  3 )

-

  (  1 )

-

(  2 )

-

(  2 )

-

(  3 )

-   (  1 )

-

(  1 )

-

  (  1 )

-  (

)  (  2 )

-   (  1 )


