
4

9

9 8  9 

236

3

1

9

 ( 1-6)

2

2.1  ( 7-12)

2.2

( 13-21)
3

3.1

 ( 22-32)
3.2

 ( 33)
3.3

9  ( 34)
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1

1

142 60.17 

94 39.83 

236 100.00 

1  9 
 236 142

60.17  94 39.83

 2

18 - 24 1 0.42 

25 - 31 41 17.37 

32 - 38 43 18.22 

39 - 45 64 27.12 

46 - 52 43 18.22 

53 - 60 44 18.64 

236 100.00 

2  9 
 236 39 - 45 64

27.12 53 - 60 44 18.64 32 - 38 

46 - 52 43 18.22 25 - 31 

41 17.37 18 - 24 1

0.42
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 3

.3 32 13.56 

.6/ . 42 17.80 

/ . 26 11.02 

117 49.58 

19 8.05 

 236 100.00 

 3  9 
 236 

117 49.58 .6/ . 42

17.80 .3 32 13.56

/ . 26 11.02

19 8.05
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4

1 - 5 50 21.19 

6 - 10 30 12.71 

11 - 15 45 19.07 

16 - 20 46 19.49 

20 65 27.54 

 236 100.00 

4  9 
 236 20

65 27.54 1 - 5 50

21.19  16 - 20 46 19.49  11 - 15 

45 19.07  6 - 10 30

12.71
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5

1.  1 0.42 

2.  8 3.39 

3.  2 0.85 

4.  1 0.42 

5.  38 16.10 

6.  5 2.12 

7.  19 8.05 

8.  11 4.66 

9.  1 0.42 

10.  6 2.54 

11.  6 2.54 

12.  2 0.85 

13.  3 1.27 

14.  7 2.97 

15.  10 4.24 

16.  24 10.17 

17.  9 3.81 

18.  30 12.71 

19.  21 8.90 

20.  28 11.86 

21.  1 0.42 

    22. 3 1.27 

236 100.00 

: .  ,2552 :
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5  9 
 236 38

16.10 30 12.71

28 11.86 24

10.17 21 8.90 19

8.05 11 4.66 10

4.24 9 3.81 8

3.39 7 2.97

6 2.54 5

2.12 3

1.27 2 0.85

1

0.42
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6

10,000 22 9.32 

10,000 - 20,000 100 42.37 

20,001 - 30,000 41 17.37 

30,001 - 40,000 19 8.05 

40,001 - 50,000 14 5.93 

50,001 - 60,000 16 6.78 

60,001 24 10.17 

236 100.00 

6  9 
 236 10,000 - 20,000 

100 42.37  20,001 - 30,000 

41 17.37  60,001  24

10.17 10,000  22 9.32 30,001

- 40,000  19 8.05 50,001 - 60,000 

16 6.78 40,001 - 50,000  14

5.93
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2 9

2.1

7

1. . 26

(11.02)
145

(61.44)
33

(13.98)
30

(12.71)
2

(0.85)
3.69

2. . 23

(9.75)
123

(52.12)
52

(22.03)
34

(14.41)
4

(1.69)
3.54

3. . 23

(9.75)
96

(40.68)
70

(29.66)
35

(14.83)
12

(5.08)
3.35

4.

.

29

(12.29)
132

(55.93)
43

(18.22)
23

(9.75)
9

(3.81)
3.63

5. . 27

(11.44)
127

(53.81)
44

(18.64)
28

(11.86)
10

(4.24)
3.56

6. . 26

(11.02)
116

(49.15)
57

(24.15)
27

(11.44)
10

(4.24)
3.51

7. . 30

(12.71)
118

(50.00)
44

(18.64)
33

(13.98)
11

(4.66)
3.52

8. . 26

(11.02)
113

(47.88)
58

(24.58)
27

(11.44)
12

(5.08)
3.48

3.54
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:

4.21 – 5.00 

3.41 – 4.20 

2.61 – 3.40 

1.81 – 2.60 

1.00 – 1.80 

7  9 
 236 

3.54
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8

1. . 19

(8.05)
120

(50.85)
57

(24.15)
31

(13.14)
9

(3.81)
3.46

2. . 31

(13.14)
90

(38.14)
55

(23.31)
45

(19.07)
15

(6.36)
3.33

3. . 21

(8.90)
109

(46.19)
53

(22.46)
39

(16.53)
14

(5.93)
3.36

4. 27

(11.44)
122

(51.69)
59

(25.00)
25

(10.59)
3

(1.27)
3.61

3.44

:

4.21 – 5.00 

3.41 – 4.20 

2.61 – 3.40 

1.81 – 2.60 

1.00 – 1.80 



30

8  9 
 236 

3.44

2 .

.
.
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9

1. . 18

(7.63)
102

(43.22)
65

(27.54)
37

(15.68)
14

(5.93)
3.31

2. .

(Competency)

17

(7.20)
119

(50.42)
59

(25.00)
29

(12.29)
12

(5.08)
3.42

3. .
 (Performance

Appraisal)

/

17

(7.20)
119

(50.42)
59

(25.00)
29

(12.29)
12

(5.08)
3.42

4. . 46

(19.49)
137

(58.05)
37

(15.68)
10

(4.24)
6

(2.54)
3.88

5. . 23

(9.75)
104

(44.07)
69

(29.24)
28

(11.86)
12

(5.08)
3.42

6. . 33

(13.98)
88

(37.29)
69

(29.24)
31

(13.14)
15

(6.36)
3.39
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9 ( )

7. . 29

(12.29)
117

(49.58)
55

(23.31)
23

(9.75)
12

(5.08)
3.54

8. . 20

(8.47)
127

(53.81)
48

(20.34)
24

(10.17)
17

(7.20)
3.46

9. . 23

(9.75)
92

(38.98)
67

(28.39)
35

(14.83)
19

(8.05)
3.28

10. . 33

(13.98)
117

(49.58)
56

(23.73)
20

(8.47)
10

(4.24)
3.61

11. . 22

(9.32)
105

(44.49)
72

(30.51)
28

(11.86)
9

(3.81)
3.44

12. . 19

(8.05)
99

(41.95)
65

(27.54)
39

(16.53)
14

(5.93)
3.30

3.46

:

4.21 – 5.00 

3.41 – 4.20 

2.61 – 3.40 

1.81 – 2.60 

1.00 – 1.80 
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9  9 
 236 

3.46

8 .
.

.
.

.
.

(Competency) . (Performance

Appraisal) /
.

 3 .
.

.
.



34

10

1.

 (Feedback)
24

(10.17)
125

(52.97)
46

(19.49)
32

(13.56)
9

(3.81)
3.52

2. 19

(8.05)
113

(47.88)
58

(24.58)
38

(16.10)
8

(3.39)
3.41

3. 27

(11.44)
118

(50.00)
65

(27.54)
19

(8.05)
7

(2.97)
3.58

4. 16

(6.78)
127

(53.81)
56

(23.73)
32

(13.56)
5

(2.12)
3.50

5. 20

(8.47)
104

(44.07)
66

(27.97)
39

(16.53)
7

(2.97)
3.39

6. 27

(11.44)
99

(41.95)
78

(33.05)
25

(10.59)
7

(2.97)
3.48

3.48
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:

4.21 – 5.00 

3.41 – 4.20 

2.61 – 3.40 

1.81 – 2.60 

1.00 – 1.80 

10  9 
 236 

3.48

5

(Feedback)
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11

1.

.

48

(20.34)
129

(54.66)
42

(17.80)
14

(5.93)
3

(1.27)
3.87

2.

.

94

(39.83)
113

(47.88)
21

(8.90)
8

(3.39)
- 4.24 

3.

.

108

(45.76)
105

(44.49)
17

(7.20)
4

(1.69)
2

(0.85)
4.33

4.15

:

4.21 – 5.00 

3.41 – 4.20 

2.61 – 3.40 

1.81 – 2.60 

1.00 – 1.80 

 11  9 
 236 

4.15

.
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 12

 3.54 

3.44

3.46

3.48

:

4.21 – 5.00 

3.41 – 4.20 

2.61 – 3.40 

1.81 – 2.60 

1.00 – 1.80 

12

4

3.54, 3.44, 3.46 3.48
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2.2

4

 (Independent Sample T-test) 2

 (ANOVA) 2

0.05

 13 

(T-value) Sig.

3.55 3.51 0.401 0.689

3.46 3.41 0.482 0.630

3.48 3.42 0.519 0.604

3.46 3.51 -0.469 0.639

13  9 
4

0.05
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 14 

(F-value) Sig. 
18 - 31  32 - 45  46 – 60 

3.29 3.54 3.66 3.374 0.036*

3.22 3.47 3.51 1.780 0.171

3.18 3.48 3.55 3.421 0.034*

3.30 3.48 3.58 1.783 0.170

* 0.05

14  9 
4

0.05 0.05

18 – 

31 32 –45 

46– 60 
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 15 

 (Sig.) 

18 - 31  32 - 45  46 – 60 

18 - 31  3.29 - 
-.2464

0.75

-.3694

0.010*

32 - 45  3.54 - - 
-.1230

0.261

46 – 60  3.66 - - - 

18 - 31  3.18 - 
-.2995

0.033*

-.3711

0.011*

32 - 45  3.48 - - 
-.0716

0.520

46 – 60  3.55 - - - 

: * 0.05

Post Hoc Comparisons  LSD 

 15 

 9 

 1  46 – 60 

 18 - 31  0.05 

 2  32 – 45 

 18 - 31  46 – 60 

 18 - 31  0.05
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 16 

(T-value) Sig.

3.74 3.39 13.086 0.000*

3.67 3.27 13.555 0.000*

3.66 3.31 12.244 0.001*

3.62 3.38 5.083  0.025* 

* 0.05

16  9 
4

0.05
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 17 

(F-value) Sig. 
1-10 11-20   20

3.45 3.56 3.61 0.927 0.397

3.33 3.50 3.49 0.996 0.371

3.38 3.49 3.50 0.646 0.525

3.37 3.55 3.51 1.231 0.294

17  9 
4

0.05

 1 - 10 
11 - 20  20 



43

 18 

(F-value) Sig. 

3.50 3.24 3.34 3.66 2.240 0.002* 

3.36 3.11 3.31 3.57 2.025 0.007* 

3.45 3.21 3.29 3.55 1.921 0.012* 

3.49 3.26 3.33 3.56 1.218 0.241 

* 0.05

18  9 
4

0.05 0.05
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 19 

 (Sig.) 

3.50
-

.2533

0.147

.1524

0.398

-.1668

0.185

3.24 - - 
-.1009

0.614

-.4202

0.006*

3.34 - - - 
-.3192

0.046*

3.66 - - - - 

3.36
-

.2517

0.193

.0452

0.821

-.2136

0.126

3.11 - - 
-.2065

0.352

-.4653

0.006*

3.31 - - - 
-.2588

0.144

3.57 - - - - 

3.45
-

.2389

0.181

.1599

0.386

-.0984

0.444

3.21 - - 
-.0790

0.700

-.3373

0.032*

3.29 - - - 
-.2583

0.115

3.55 - - - - 

: * 0.05

Post Hoc Comparisons  LSD 
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 19 

 9 

 2 

 0.05  1 

 0.05  1 

 0.05 

 20 

(F-value) Sig. 

10,000

10,000 - 

20,000

20,001 -

40,000

40,001

3.48 3.55 3.48 3.60 0.266 0.850

3.41 3.47 3.40 3.44 0.089 0.966

 3.31 3.51 3.40 3.48 0.514 0.673

3.58 3.48 3.44 3.50 0.184 0.907
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 20  9 
4

 0.05 

10,000

3

3.1

21

1.

.

48

(20.34)
129

(54.66)
42

(17.80)
14

(5.93)
3

(1.27)
3.87

2.

.

94

(39.83)
113

(47.88)
21

(8.90)
8

(3.39)
- 4.24 

3.

.

108

(45.76)
105

(44.49)
17

(7.20)
4

(1.69)
2

(0.85)
4.33

4.15

Engaged
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:

3.68 – 5.00 “ ” (Engaged employee) 

2.34 – 3.67 “ ” (Not-engaged

employee)
1.00 – 2.33 “ ” (Actively disengaged 

employee)

21

9

“ ” (Engaged employee) 4.15

Engaged

.
4.33 . 4.31

.
4.24 . 3.87

22

(T-value) Sig.

.
3.87 3.87 -0.054 0.957

.

4.23 4.27 -0.405 0.686

.
4.35 4.29 0.646 0.519

4.15 4.14 0.062 0.721



48

22

0.05

4.15 4.14

 95 

 23 

(F-value) Sig. 
18 - 31  32 - 45  46 – 60 

. 3.48 3.93 3.98 5.758 0.004*

. 3.93 4.23 4.40 5.849 0.000*

. 4.14 4.26 4.49 3.879 0.022*

3.85 4.14 4.29 5.162 0.010*

* 0.05

4

23

0.05

18 – 31 3.85 32 – 45 4.14 46 – 

60 4.29

 95 
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 24 

 (Sig.) 

18 - 31  32 - 45  46 – 60 

.

18 - 31  3.48 - 
-.46

0.003*

-.50

0.002*

32 - 45  3.93 - - 
-.04

0.724

46 – 60  3.98 - - -

.

18 - 31  3.93 
- -.31 

0.024*

-.47

0.001*

32 - 45  4.23 
-

-
-.17

0.115

46 – 60  4.40 - - -

.

18 - 31  4.14 
- -.12 

0.382

-.35

0.013*

32 - 45  4.26 
-

-
-.23

0.032*

46 – 60  4.49 - - -

18 - 31 
3.85

- -0.30 

0.136

-0.44

0.005*

32 - 45  4.14 
- - -0.15

0.290

46 – 60  4.29 - - -

: * 0.05

Post Hoc Comparisons  LSD 
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24

 9 
2 .

18 - 31 32 - 45  46 – 60 

0.05 2

.
18 - 31 32 - 45  46 – 60 

0.05 2

. 18 - 31 

46 – 60 32 - 45 

46 – 60 0.05



51

25

(T-value) Sig.

. 3.98 3.79 3.019 0.084

.
4.33 4.18 2.410 0.122

. 4.44 4.24 3.990 0.047*

4.25 4.07 3.140 0.084

* 0.05

4

 25 

 0.05 

 4.25 

 4.07  

.
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26

(F-value) Sig. 

1-10 11-20   20

. 3.66 3.99 3.95 3.693 0.026* 

.
4.04 4.31 4.40 4.884 0.008* 

. 4.13 4.38 4.49 4.842 0.009* 

3.94 4.23 4.28 4.473 0.014* 

* 0.05

4

26

0.05

1-10 3.94 11- 20 

4.23 20 4.28

 95 
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 27 

 (Sig.) 

1-10 11-20   20

.

1-10 3.66 - 
-.33

0.012*

-.29

0.039*

11-20  3.99 - - 
.04

0.769

 20 3.95 - - - 

.

1-10 4.04 - 
-.27

0.018*

-.36

0.004*

11-20  4.31 - - 
-.09

0.444

 20 4.40 - - - 

.

1-10 4.13 - 
-.26

0.023*

-.37

0.003*

11-20  4.38 - - 
-.11

0.373

 20 4.49 - - - 

1-10
3.94

- -0.29 

0.018*

-0.34

0.015*

11-20  4.23
- - -0.05

0.529

 20 4.28 - - -

: * 0.05

Post Hoc Comparisons  LSD 
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 27

 9 

 2 .

 20  1-10 

 11-20  1-10  

 0.05  2 

.

 20  1-10 

 11-20  1-10  

 0.05  2 

 20 

 1-10  11-20 

 1-10  0.05
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28

(F-value) Sig. 

. 3.88 3.63 3.85 3.92 0.950 0.417

. 4.40 4.03 4.30 4.22 1.608 0.188

. 4.44 4.03 4.26 4.36 2.094 0.102

4.24 3.90 4.14 4.17 1.551 0.236

4

28

0.05

4.24 3.90

4.14

4.17

 95 
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29

(F-value) Sig. 

10,000

10,000 - 

20,000

20,001 -

40,000

40,001

. 3.59 3.82 4.05 3.87 1.831 0.142

. 3.91 4.17 4.42 4.31 3.061 0.029*

. 4.05 4.25 4.42 4.48 2.448 0.064

3.85 4.08 4.29 4.22 2.447 0.079

* 0.05

4

 29 

0.05

10,000 3.85 10,000 –

20,000 4.08 20,001 – 40,000 4.29

40,001 4.22

.
 95 
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 30 

 (Sig.) 

10,000

10,000 - 

20,000

20,001 -

40,000

40,001

.

10,000
3.91 - 

-.26

0.135

-.51

0.007*

-.41

0.032*

10,000 - 

20,000
4.17 - - 

-.25

0.121

-.14

0.126

20,001 -

40,000
4.42 - - - 

.10

0.139

40,001
4.31 - - - - 

: * 0.05

Post Hoc Comparisons  LSD

 30

 9 

 2 

.
40,001 10,000

 20,001 -40,000 10,000

 0.05 
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3.2

31

Beta t Sig. R R Square 

 .519 9.287 .000* 

.591a .350 
 .149 1.777 .077 

.557 10.261 .000* 

 .248 3.234 .001* 

 :  0.05 

 a  (Predictors Constant) : 

 b  (Dependent Variable) : 

 31 

 4 

 (R)  0.591 

 4  35  65 

 9 

 (  Sig.) 

 0.05 

 0.05 

 (B = 0.557) 
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 (B = 0.519)  (B = 0.248)  3 

 3.3 

9

 32 

9

 Alpha ( )

8 .9131 

 4 .8664

12 .9407 

 6 .9181 

 4 .8367 

 34 .8950 

:   > 0.9      > 0.8                > 0.7 

  > 0.6   > 0.5                < 0.5 

 32 

5 Alpha ( ) 0.8950 0.80

 5 

 0.90  

 0.80 


