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ABSTRACT

The objective of this independent study is to evaluate Preferable Characteristics of
Accountants for Entrepreneurs in Chiang Mai Province. These characteristics are classified into
five vocational skills, these being: (i) Intellectual skills, (ii) Technical and functional skills, (iii)
Personal skills, (iv) Interpersonal and communication skills, (v) Organizational and business
management skills and (vi) Property skills. The data was collected from 387 entrepreneurs

throughout Chiang Mai Province.

The results of the study show that the respondents’ preferable characteristics were,
under Intellectual skills, the ability to understand book-keeping in terms of the calculation of cost;
Technical and functional skills, the ability to accurately measure and calculate the value of assets,
debts, revenue, expenditure and expenses; Personal skills, the ability to be skilled and expert at
self-management, that is, be able to work under pressure, including when facing problems with
colleagues; Interpersonal and communication skills; to be able to work with others in a
consultative process, to withstand and resolve conflict, and; Organizational and business

management skills, the ability to organize and to delegate tasks, and to show leadership.

Another attribute highly valued by the entrepreneurs was the honesty of the

accountants and their ability to maintain secrecy regarding the customer’s business.



