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ABSTRACT

This independent study aimed to examine the factors affecting Local Administrative
Offices purchasing decision towards multi-purpose water lorries, cranes with rescue platform
trucks and garbage trucks in Chiang Mai province. The data collection tool used in this study was
a questionnaire which was used to collect information from 100 respondents, all of whom have
authority and experience in making the purchasing decisions for the three types of vehicles for
Local Administrative Offices in Chiang Mai province. Descriptive statistics such as frequency,
percentage, mean, and standard deviation, were employed in the analysis of the data.

The finding of this study found that most of questionnaire respondents were male,
aged between 41 to 50 years old, and had achieved a bachelor’s degree level of education. They
held Municipal Clerks/Chief Administrators positions with the Subdistrict Administrative
Organization, and had at least one experience of making the purchasing decision or participating
in making the purchasing decision for a multi-purpose water lorry, crane with rescue platform
trucks and garbage trucks at percentages of 82, 97 and 89 respectively. Their offices had at least

41 personnel, owned 1 multi-purpose water lorry, 1 crane with rescue platform trucks and 2



garbage trucks. The most recent purchase of each type of vehicles took place within the last 5 to
10 years. The length of time it took for a mechanic from their contract partner company to come
to provide services at their offices was up to 7 days. Their source of information for the three
types of vehicles was sales representatives.

The finding of environmental factors affecting the purchasing decisions towards
multi-purpose water lorries, cranes with rescue platform trucks and garbage trucks of the Local
Administrative Offices in Chiang Mai province found that all factors had high level of influences
on the purchasing decisions.

In terms of environmental factors, it was found that the questionnaire respondents
scored the level of effect influencing decision making made by all these factors at a high level.
Firstly, higher oil price led to higher price of goods, less purchasing power of consumers, less tax
collected by the government, and less government earning. This was followed by the
government’s policy of allocating limited budget to the Local Administrative Organization.
Budget were therefore insufficient for administrating and managing tasks in the local areas.

For the organizational factor, it was found that the respondent also scored at a high
level the effect all these factors had on decision making. Firstly, the continuing development of
the organizational working system affected the administration and development of the local areas.
Secondly, the organizational objectives and policies were well accepted by organizational
personnel.

For personal relation factors, it was found that the respondent also scored the level
of effect influencing decision making made by all these factors at a high level. The first factor
was the power of making decision of each department in the organization. It is followed by the
factors related to suggestions made by salespersons which had effected the demand for goods.

For individual factors, it was found that the questionnaire respondent scored the
level of effect influencing decision making made by all these factors at a high level. The first
factor was the acceptance and attitude towards the salespersons such as the salespersons
personality, knowledge and skills. The experience of those who had authority to make purchasing
decision was the second most important factor.

The finding of the marketing mix factors affecting the purchasing decisions towards

multi-purpose water lorries, cranes with rescue platform trucks and garbage trucks of the Local



Administrative Offices in Chiang Mai province also showed that the questionnaire respondents
scored all of the marketing mix factors affecting the decision making at a high level. Here again
the questionnaire respondents scored “high operating safety” as the highest level of effect
influencing decision making towards the multi-purpose water lorries product. The factor having
the next highest level of effect on their decision making was “effective breaking system”.

With regards to the cranes with rescue platform trucks product, the questionnaire
respondents scored “the manufacturing plant must be ISO 9001quality standard approved or had
an official permit for auto body assembly” as the high level of effect influencing decision
making. The factor having the next highest level of effect on their decision making was “the
hydraulic cranes with rescue platform must have been manufactured by a factory which has
quality approved or product approved made by government agency”.

With regards to the garbage truck products, the questionnaire respondents scored
“the manufacturing plant must be ISO 9001quality standard approved or had an official permit
for auto body assembly” as having the high level of effect on their decision making. The factor
having the next highest level of effect on their decision making was “the durability of the
structure, enabling the trucks to be operated on roads where surfaces are in bad conditions”.

With regards to the pricing factor, the questionnaire respondents scored “the price is
standard according to government price standard” as the high level of effect influencing decision
making. The factor having the next highest level of effect on their decision making was “the
availability of the spare parts at an affordable price.

As for the channel of distribution factor, the questionnaire respondent scored “the
product delivery is fast, correct, and accurate as specified in the contract” as the highest level of
effect influencing their decision making. The factor having the highest level of effect on their
decision making was “the easy contact with the company and its sales representatives.

Finally, with regards to the sales promotion factor, the questionnaire respondent
scored “channels of communication (telephone, website, mail, e-mail)” as having the highest
level of effect on their decision making. Meanwhile, the factor having the next highest level of

effect on their decision making was “regularly setting up the company’s booth at local events”.



