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Abstract

This study aims to examine the influencing factors in choosing auditing service of
business firms in Sukhothai Province, and to investigate any problem found on the auditing
services by study from 175 executives or chief accountants of business firms in Sukhothai
Province. Data, collected via questionnaires, are subject to various statistical statistics including
frequency, percentage and mean.

The study found majority of the respondents work in service business firms which have
been established for more than 9 years with registered capital of between Baht 1,000,001 -
5,000,000, and are managing directors of the companies. The results are followings.

In selecting auditing service providers; 66.9 percent of the respondents state that the
decision makers are the managing directors, 55.6 percent of the respondents get information about
auditing service provider from business fellows, there are 48.4 percent of respondent companies
using auditing service firms in Bangkok, and 41.9 percent of the respondents using auditing
service firms in Sukhothai province.

Say 57.3 percent of the respondent companies used to change auditing service firms.

Major reasons for the changing are 16.9 percent of high service fees and 16.1 percent of difficulty



in communicating with the auditors. There are 51.6 percent of the respondents pointing out that
auditing service fees should be counted on service hours (quantity of work load).

The marking mix influencing the sample users in choosing auditing services follows: The
respondents emphasize that all product factors are very important, especially ethics of the
auditors. Price factors are scored as important i.e. reasonable auditing fee corresponding to quality
of service provided. Place factors are scored as important, particularly convenient
communication. Promotion factors are scored as important, especially knowledge and skill in
solving problem.

The problems found by the respondents are that: Auditor’s report was not the truth. Last
but not least, the most desired services by the respondents are on time service and a certain charge

of audit fee.



