
. .  2551.

.  19 .

. 2549. SPSS. 5. :

.

. 2546. :

 ( ) .
.

.

 ( ).  2551.

.

. 2548.  :
 ( ) .

.

. 2548. . : .

. 2541. . : .

. 2551.  ( )
32.    

.

. 2548. :

 ( ).
.

2552. “ .” [ ].

http://www.cmcity.go.th/aboutus/history.php (15  2551).

. 2549. “  (Employee Engagement).”

27,3 ( ) :12 

. 2551.  ( )
31.

.

. 2

.

32.

 19

3

.

46. :

(

254

. 25254

55

)   2551.

 

.

:

54 SPS

5

(( .

. 52 “ ” ]].

2

w. t u

E(Em oye Eng em ””

25

 ( ).

. 25 . .” ]

2

w

9

o. ou

(Em oye Eng em ”



87

. 2549. “ .” [ ].

http://www.pmat.or.th (26 2550).

Anderson, J.C. and Gerbing, D.W. 1988. “Structural equation modeling in practice: a review and 

recommended two-step approach.” Psychological Bulletin, 103 (3): 411-423.

Bandura, A. 1977. Self-efficacy: Toward a unifying theory of behavioral change. Psychological

Review, 84, 191 - 215

Bandura, A. 1997. Self-efficacy: The exercise of control. Page 22. New York: W.H. Freeman.

Basikin. 2007. “Vigor, Dedication and Absorption: Work Engagement among Secondary School

English Teachers in Indonesia.” AARE 2007 International Educational Research

Conference. [online] Available http://www.aare.edu.au/07pap/bas07349.pdf (25 July

2008).

Baumruk, R., Marusarz, T. and Looi, P.W. 2004. What Makes a Best Employer?. Hewitt 

Associates.

Buchanan II, B. 1974. “Building Organizational Commitment: The Socialization of Managers in

Work Organization.” Administrative Science Quarterly, 19 (March): 533-546.

Burke, Inc. Research. “Employee Engagement & Retention Management.”  [Online]. Available

Dietz, J., Pugh, S.D. and Wiley, J.W. 2004. “Service Climate Effects on Customer Attitudes: an

Examination of Boundary Conditions.” Academy of Management Journal, 47 (1):

81-92.

Donovan, D.T. and Hocutt, M.A. 2001. “Customer evaluation of service employee’s customer 

orientation: extension and application.” Journal of Quality Management, 6: 293-306.

Gallup Organization. “The Gallup Path.” [Online]. Available http://www/gallupconsulting.com/ 

(15 March 2007)

Gorter, R.C. and others. 2007. “Positive engagement and Job Resources in Dental Practice.”

Community Dentistry and Oral Epidemiology, 36: 47-54.

Johnson, J.W. 1996. “Linking employee perceptions of service climate to customer satisfaction.”

Personnel Psychology, 49: 831-851. 

Kahn, W.A. 1990. “Psychological Conditions of Personal Engagement and Disengagement at 

Work.” Academy of Management Journal, 33 (4): 692-724. 

Robinson D,Perryman S,Hayday S. 2004. “The Driver of Engagement.” IES Report 408.

two-ste Bulletin

. Se oral

evie

, A .H

kin. 2007. “Vigor, Dedication and Absorption: Work Engagement among Secondar

se

25

Ba

uchanan II, B. 1974. “Building Organizational Commitment: The Socialization of Manag

4

, Inc. Research. “Employee Engagement & Retention Management.”  [Online]. A

Pugh, S.D. and Wiley, J.W. 2004. “Service Climate Effects on Customer A

am nt J

, M.A. 2001. “Customer evaluation of s

W. 1988. “Structural equation

ded tw etin, 10

977. al cha

Rev

ura, H. F

sikin. 2007. “Vigor, Dedication and Absorption: Work Engagement among Secondary S

ar

Ju

B

Buchanan II, B. 1974. “Building Organizational Commitment: The Socialization of Manager

6.

rke, Inc. Research. “Employee Engagement & Retention Management.”  [Online]. Ava

J., Pugh, S.D. and Wiley, J.W. 2004. “Service Climate Effects on Customer Atti

Exa Jou

2

ocutt, M.A. 2001. “Customer evaluation of servic

nd application.” Journal

fficac e 22.

or, Dedication and Absorption: Work Engagement a

h T du

fer as

8)

M oy

oc

1974. “Building Organizational Commitment: The Socializat

rga (M

“Employee Engagement & Retention Managemen

Wiley, J.W. 2004. “Service Climate Effe

Conditions.” Acad

nan II

Wor

c RRese

hh, S.D. 

tion f B

Cus ome

Manaage

n C

m

Custom

Onlin

h): 5533

of Ma

r? wiH. Hewer? witumruk, Rukmruk, 

2

um R

ise o

orptionpptti

044 W

AARE

Available http://w

d Looi, P.W. 2004 What Mak

ational Commitment: T

trative Science Quarte

ment & Retention 

4. “Service Climate

n

n: W

07 Internatio

du.au/07pa

Work En

controf

Abs

ers in Indonesia

e. [online]

on and Abs

exercise

E

C

2007

En

199

7. “

9 Se

84, 191 

elf acy: Toward

h. P

a un

sycho

fyingg theor

ical

behavi

w York: 

g Se

W

econ

onal R

9 p

G p luppllup Or

15

g zat

MarcM

izatio h

h 2002

ahe 

7)

up athPath ” [O ne] va blele h /tpp w gaw/w/gal oup u g m/.co

GGo re R CC a. 

CCom

nd toth  s

y

o e enggageem nnt dn

olog

eb Rb so rcc Dn een all raP ct ce

J ns 19 “ knkin

y

mp e rcrce f s cece mamat o cuo cu om atiat tioctio

hers. heers

Gallup all p Organ

15

izati

Mar

i ation. Th

h 200

he Ga

7)

lup Path.Path ” [Online]. Avai able l hhttp://www/gaw/ga lupconsul ng.com

Gorrter, RR CR.CC. a

Com

nd ot 7. “PPos

y

ve ennga egeemeent and

olo

b Resourc in Dent lal Praactice.

J ns 1 “ nkin

y

mp ee rce f s ice ma o cu om sati ctio

hers. ers



88

Robinson, D., Hooker, H. and Hayday, S. 2007. “Engagement: The Continuing Story.” Institute 

for Employment Studies Report 447.

Rothbard, Nancy P. 2001. “Enriching or depleting? The dynamics of engagement in work and 

family roles.” Administrative Science Quarterly, 46: 655-684.

Saxe, R. and Weitz, B.A. 1982. “The SOCO scale: a measure of the customer orientation of 

salespeople.” Journal of Marketing Research, 19: 343-351.

Schaufeli, W.B. and Bakker, A.B. 2003. Utrecht Work Engagement Scale Preliminary Manual.

Utrecht : Utrecht University.

Schaufeli, W.B. and Bakker, A.B. 2004. “Job demands, job resources, and the relationship with

burnout and engagement: a multi-sample study.” Journal of Organizational Behavior,

25: 293-315.

Schneider, B. 1987. “The people make the place.” Personnel Psychology, 40: 437-454.

Schneider, B. and White, S. 2004. Service Quality Research Perspectives. Page 100. Thousand 

Oaks, CA: SAGE.

Schneider, B., White, S.S. and Paul, M.C. 1998. “Linking service climate and customer 

perceptions of service quality: Test of a causal model.” Journal of Applied Psychology,

83: 150-163.

Steers, R.M. 1977. “Autecedents and Outcomes of Organizational Commitment”. Administrative
Science Quarterly, 2: 22.

Steers, R.M., Porter, L. 1991. Motivation and Work Behavior. 5th edition. New York: Mcgraw-

Hill.

Williams, M., and Sanchez, J.I. 1998. “Customer service-oriented behavior: person and situational

antecedents.” Journal of Quality Management, 3 (1): 101-106.

p g

Admin 46: 655

tz, B.A. 1982. “The SOCO scale: a measure of the custome

les

li, min

haufeli, W.B. and Bakker, A.B. 2004. “Job demands, job resources, and the relationship

eh

c

c ou

ne

d P

8

1977. “Autecedents and Outcomes of Organizational Commitment

Qua
1 Motivation and Work Behavior. th

riching or depleting? The dynam

es.” Ad 655-68

Weitz, B.A. 1982. “The SOCO scale: a measure of the customer o

sal

ufel nar

Schaufeli, W.B. and Bakker, A.B. 2004. “Job demands, job resources, and the relationship w

ha

S

S usa

ch

Psy

M. 1977. “Autecedents and Outcomes of Organizational Commitment”. A
nce Q

. 1991. . 5 h ed

of Marketing Research,

ker, A geme

Utre

nd Bakker, A.B. 2004. “Job demands, job resources, and t

ut an

29

1 : 

an P

C

ite, S.S. and Paul, M.C. 1998. “Linking service climate a

of s ourn

Outcomes of Orga

O

er, B.,

peercep

1150-16

“Au ce

rly, 2: 2 .

d W

l Commmit

Appl

ustotom

37-454.

0

457-454.437neider, B

d

deeider, 

2

hne B

rech

ce ” P

ob dem

ent: a multi-sampl

ple make the place Personne

rvice Quality Research P

1998. “Linking service

Test of a causal mo

Q

t

ds, job resource

urnal of O

Work

Re

ht

ker, A.B. 2004

engagem

ersity

03. Utr

tin

re

feli, W

b

Utre

W

.B. a

rech

and B

ple.” Jou

B.A 82. “Th

tive 

e SOC

Scien

O sc

e Qu

le: a mmeasu

erly

the cu

43-3551.

cale Preelim

elation

ion

W mlliailli ms, .

nt

M and 

ecede

d h

ts ” J

San J.Iez

ourn

1 9

of

8. 

QuaQ

8 “Cus m

M

sto

ity

e

anag

err vi e

me

ori

3nt

i b

1): 10

ed

)

h

1-1

vior

006

i oer an i oua nalWilliamilli ms, M

nt

and

ecede

d Sanch

ts ” J

ez, J.

ourn

. 19

of

98. C

Qua

8 “CCustom

ity M

mer se

anag

rvic

me

-orie

nt 3

i nted b

1): 1

h

1-

vior

06

i perso and si uationa


