
  4 

 300 

 3 

 1

 2

(1)

(2)

 3

 4
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  1

 1

 158 52.7 

 142 47.3 

 300 100 

  158

  142   52.7   47.3

 2

  20  5 1.7 

20  -  29  100 33.3 

30  -  39  109 36.3 

40  -  49  49 16.3 

50  -  59  35 11.7 

  60  2 0.7 

 300 100 

  30 – 39  109

  36.3   20 – 29   100   33.3   40 - 

49  49   16.3   50 – 59     35

11.7   20   5   1.7   60

2   0.7
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 3

 13 4.3 

 42 14.0 

 204 68.0 

 41 13.7 

 300 100 

204   68.0   42

  14.0   41

  13.7   13   4.3

 4

 177 59.0 

 84 28.0 

 38 13.0 

 300 100 

  177

  59.0   84   38

  28.0   13.0
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 5

 /  49 16.3 

 /  135 44.9 

 61 20.3 

 49 16.3 

 5 1.7 

 1 0.3 

 300 100 

  135

  44.9   61   20.3

  49   16.3

  5   1   1.7   0.3

 6

  1,000  US$ 42 14.0 

1,001  -  1,500  US$ 24 8.0 

1,501  -  2,000  US$ 47 15.7 

2,001  -  2,500  US$ 81 27.0 

2,501  -  3,000  US$ 55 18.3 

  3,001  US$ 51 17.0 

 300 100 

  2,001  -  2,500  US$  

  81   27.0   2,501  -  3,000  US$  

  55   18.3   3,001  US$   51

  17.0  1,501  -  2,000  US$    47
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15.7   1,000  US$    42   14.0

  1,001  -  1,500  US$   24   8.0 

 7

 66 22.0 

2  -  4  214 71.4 

5  -  7  19 6.3 

8  -  10  0 0.0 

  10  1 0.3 

 300 100 

  2 – 4   214

  71.4   66   22.0   5 

– 7   19   10   1   6.3

0.3   8 – 10 

 8

 /  231 77.0 

 27 9.0 

 23 7.7 

                   16 5.3 

 3 1.0 

 300 100 

  231  

  77.0   27   9.0
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  23    7.7    16

5.3   3   1.0 

 9

 60 20.0 

2 – 4  156 52.0 

5 – 7  65 21.7 

8 – 10  3 1.0 

  10  16 5.3 

 300 100 

  2 – 4   156  

  52.0   5 – 7   65

21.7   60   20.0   10

  16   5.3  8 – 10   3

1.0

 10

 12 4.0 

 69 23.0 

 156 52.0 

 63 21.0 

 300 100 

  156   23.0   69



20

  23.0   63   21.0

  12   4.0

 11

Walk  in 72 24.0 

 58 19.3 

 70 23.3 

 4 1.3 

 Package 1 0.3 

 /  2 0.7 

 93 31.0 

 300 100 

  93  

  31.0 Walk in    72   24.0

  70   23.3   58   19.3

 /   2  0.7   4

 1.3  Package   1   0.3 

 12

 177 39.0 

 183 61.0 

 300 100 

  183 

  177  61.0   39.0
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 13

 183 61.0 

 19 6.4 

1 – 3  31 10..3 

4 – 6  31 10.3 

  6  36 12.0 

 300 100 

 6 

  36   12.0  1 – 3  4 -6  

  31    10.3

19   6.4 

 14

 183 61.0 

1 – 3  52 17.3 

4 – 7  30 10.0 

8 – 12  10 3.3 

13 – 20  7 2.3 

21 – 30  15 5.0 

  30  3 1.0 

 300 100 

 1 – 3  

52  17.3  4 – 7    30   10.0

 21 – 30   15   5.0  8 – 12   10
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  3.3  13 – 20    7   2.3   30  

  3   1.0 

 15

1 – 3  123 41.0 

4 – 7  138 46.0 

8 – 12  13 4.3 

13 – 20  10 3.3 

21 – 30  12 4.0 

  30  4 1.4 

 300 100 

  4 – 7   138

  46.0   1 – 3    123   41.0  8 -12  

  13   4.3  21 – 30   12   4.0  

 13 – 20    10   3.3   30   4  

  1.4 

 16

 161 53.7 

 80 26.6 

 47 15.7 

 12 4.0 

 300 100 

  161    53.7   80  
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26.6   47    15.7   12 

 4.0 

 17 

 258 86.0 

 207 69.0 

 175 58.3 

 63 21.0 

   57 19.0 

 86 28.7 

 98 32.7 

 2 .07 

 8 2.7 

 6 2.0 

  258   86.0   207

  69.0   175   58.3

  98   32.7

 86   28.7   63 

21.0   57   19.0

  8   6   2

  2.7  2.0   0.7
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 18

 174 58.0 

 85 28.3 

 35 11.7 

 3 1.0 

 1 0.3 

  2 0.7 

 300 100 

  174   58.0  85 

  28.3   35   11.7

  3   1.0   2

  1   0.7   0.3
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2

2.1
 19

( )
140 76 84 0 0 4.19 

(46.7) (25.3) (28.0) (0.0) (0.0) ( )

134 64 99 3 0 4.09 

(44.7) (21.3) (33.0) (1.0) (0.0) ( )

121 61 107 10 1 3.97 

(40.3) (20.3) (35.7) (3.3) (0.3) ( )

137 60 99 4 0 4.10 

(45.7.) (20.0) (33.0) (1.3) (0.0) ( )

4.09

( )

 19 

 (  4.09) 

(  4.19)  (  4.10) 

 (  4.09)  (

3.97)
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 20

( )
200 94 6 0 0 4.65 

(66.7) (31.3) (2.0) (0.0) (0.0) ( )

172 105 22 1 0 4.49

(57.3) (35.0) (7.3) (0.3) (0.0) ( )

142 132 25 0 1 4.38

(47.3) (44.0) (8.3) (0.0) (0.3) ( )

169 117 14 0 0 4.52

(56.3) (39.0) (4.7) (0.0) (0.0) ( )

4.51

( )

  20  

 (  4.51) 

 (  4.65) 

 (  4.52) 

 (  4.49)  (  4.38)



27

 21
 2

/  2 

( ) ( )
 t  sig 

4.19 4.65 +0.46 -11.012 0.000

( ) ( )    

4.09 4.49 +0.40 -8.820 0.000

( ) ( )    

3.97 4.38 +0.41 -7.578 0.000

( ) ( )    

4.10 4.52 +0.42 -8.212 0.000

( ) ( )    

4.09 4.51 +0.42 -10.408 0.000

 ( ) ( )    

 21

 0.42 

 0.46 

 (  0.42) 

(  0.41)  (  0.40)

 2  Paired – Sample T Test 

 t-test -10.408

(t-test = -11.012)  (t-test = -8.820) 

 (t-test = -7.578) 

 (t-test = -8.212)  sig = 0.000  2 

 0.05 
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2.1.2
 22

( )
121 76 100 2 1 4.05 

(40.3) (25.3) (33.3) (0.7) (0.3) ( )

112 61 113 11 3 3.89

(37.3) (20.3) (37.7) (3.7) (1.0) ( )

116 46 121 14 3 3.86

(38.7) (15.3) (40.3) (4.7) (1.0) ( )

3.93

( )

 22 

 (  3.93) 

 (

4.05)  (  3.89) 

 (  3.86)
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 23

( )
100 156 43 0 1 4.18 

(33.3) (52.0) (14.3) (0.0) (0.3) ( )

73 160 59 5 3 3.98

(24.3) (53.3) (19.7) (1.7) (1.0) ( )

93.0 149.0 52.0 4.0 2.0 4.09

(31.0) (49.7) (17.3) (1.3) (0.7) ( )

4.08

( )

  23 

 (  4.08) 

 (  4.18) 

(  4.09)  (  3.98)



30

 24 

 2 

/  2 

( ) ( )
 t  sig 

4.05 4.18 +0.13 -2.713 0.007 

( ) ( )    

3.89 3.98 +0.09 -1.592 0.112 

( ) ( )    

3.86 4.09 +0.23 -3.752 0.000 

( ) ( )    

3.93 4.08 +0.15 -3.136 0.002 

 ( ) ( )    

 24

 0.15 

 0.23 

 (  0.13) (

0.09)

 2  Paired – Sample T Test 

 t-test  -3.136 

 (t-test = -2.713)  (t-test = -1.592) 

 (t-test = -3.752)  sig  0.05 

 2  0.05 

 sig = 0.112  0.05  2 

 0.05 
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2.1.3
 25

( )
121 115 59 5 0 4.17

(40.3) (38.3) (19.7) (1.7) (0.0) ( )

122 95 79.0 3 1 4.11

(40.7) (31.7) (26.3) (1.0) (0.3) ( )

/ 117 93 85 5 0 4.07

(39.0) (31.0) (28.3) (1.7) (0.0) ( )

120 86 90 3 1 4.07

40.0 28.7 30.0 1.0 0.3 ( )

4.11

( )

 25 

 (  4.11) 

(  4.17)  (  4.11) 

/  (

4.07)
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 26

( )
159 120 21 0 0 4.46

(53.0) (40.0) (7.0) (0.0) (0.0) ( )

160 114 25 0 1 4.44

(53.3) (38.0) (8.3) (0.0) (0.3) ( )

/ 107 160 31 2 0 4.24

(35.7) (53.3) (10.3) (0.7) (0.0) ( )

123 141 35 1 0 4.29

(41.0) (47.0) (11.7) (0.3) (0.0) ( )

4.36

( )

 26 

 (  4.36) 

 (  4.46) 

 (  4.44)  (  4.29) 

/  (  4.24)
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 27

 2 

/  2 

( ) ( )
 t  sig 

4.17 4.46 +0.29 -4.930 0.000 

( ) ( )    

4.11 4.44 +0.33 -5.400 0.000 

( ) ( )    

/ 4.07 4.24 +0.17 -2.810 0.005 

( ) ( )    

4.07 4.29 +0.22 -3.388 0.001 

( ) ( )    

4.11 4.36 +0.25 -4.571 0.000 

 ( ) ( )    

 27 

 0.25

 0.33 (  0.29)

(  0.22) /  (  0.17)

 2  Paired – Sample T Test 

 t-test  -4.571 

(t-test = -4.930) (t-test = -

5.400) /  (t-test = -2.810)

 (t-test = -3.388)  sig  0.05 

 2  0.05 
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2.1.4

 28

( )
 guide book 110 79 97 6 8 3.92

 internet (36.7) (26.3) (32.3) (2.0) (2.7) ( )

117.0 69 101 8 5 3.95

 high/ low season (39.0) (23.0) (33.7) (2.7) (1.7) ( )

120 62 98 14 6 3.92

 low season (40.0) (20.7) (32.7) (4.7) (2.0) ( )

 check out 115 45 118 17 5 3.83

(38.3) (15.0) (39.3) (5.7) (1.7) ( )

3.90

( )

 28 

 (  3.90) 

 high/ low season  (  3.95)  guide book 

internet  low season (  3.92)  check 

out  (  3.83)
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 29

( )
 guide book 69 148 72 4 7 3.89

 internet (23.0) (49.3) (24.0) (1.3) (2.3) ( )

95 132 65 3 5 4.03

 high/ low season (31.7) (44.0) (21.7) (1.0) (1.7) ( )

96 132 64 3 5 4.04

 low season (32.0) (44.0) (21.3) (1.0) (1.7) ( )

 check out 77 154 63 2 4 3.99

(25.7) (51.3) (21.0) (0.7) (1.3) ( )

3.99

( )

 29 

 (  3.99) 

 low season (  4.04) 

 high/ low season (  4.03)  check out 

 (  3.99)  guide book  internet (  3.89)
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 30

 2 

/  2 

( ) ( )
 t  sig 

 guide book 3.92 3.89 -0.03 0.546 0.585 

 internet ( ) ( )    

3.95 4.03 +0.08 -1.447 0.149 

 high/ low season ( ) ( )    

3.92 4.04 +0.12 -2.134 0.034 

 low season ( ) ( )    

 check out 3.83 3.99 +0.16 -3.051 0.002 

( ) ( )    

3.90 3.99 +0.09 -1.800 0.073 

 ( ) ( )    

 30 

 0.09  check out 

 0.16  low season

(  0.12)  high/ low season (  0.08) 

 guide book  internet 

 0.03 

 2  Paired – Sample T Test 

 t-test -1.800

 guide book  internet (t-test = 0.546)  high/ low season (t-

test = -1.447)  low season (t-test = -2.134)  check 
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out (t-test = -3.051)  sig  0.05 

 2  0.05 

 low season  check out  sig

 0.05  2  0.05 

2.1.5
 31

( )
107 105 81 5 2 4.03 

(35.7) (35.0) (27.0) (1.7) (0.7) ( )

117 97 81 5 0 4.09 

(39.0) (32.3) (27.0) (1.7) (0.0) ( )

112 98 83 5 2 4.04 

(37.3) (32.7) (27.7) (1.7) (0.7) ( )

108 89 90 11 2 3.97 

(36.0) (29.7) (30.0) (3.7) (0.7) ( )

114 98 83 3 2 4.06 

(38.0) (32.7) (27.7) (1.0) (0.7) ( )

4.04

( )

 31 

 (  4.04) 

 (  4.09) 

(  4.06)  (  4.04) 
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 (  4.03) 

(  3.97)

 32

( )
89 173 37 1 0 4.17 

(29.7) (57.7) (12.3) (0.3) (0.0) ( )

124 135 39 2 0 4.27

(41.3) (45.0) (13.0) (0.7) (0.0) ( )

109 149 40 2 0 4.22

(36.3) (49.7) (13.3) (0.7) (0.0) ( )

44 183 73 0 0 3.90

(14.7) (61.0) (24.3) (0.0) (0.0) ( )

69 184 45 2 0 4.07 

23.0 61.3 15.0 0.7 (0.0) ( )

4.12

( )

 32 

 (  4.12) 

 (  4.27) 

 (  4.22)  (  4.17) 

 (  4.07) 

 (  3.90)
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  33
 2 

/  2 

( ) ( )
 t  sig 

4.03 4.17 +0.14 -2.493 0.013 

( ) ( )    

4.09 4.27 +0.18 -2.991 0.003 

( ) ( )    

4.04 4.22 +0.18 -2.828 0.005 

( ) ( )    

3.97 3.90 -0.07 1.159 0.247 

( ) ( )    

4.06 4.07 +0.01 -0.059 0.953 

( ) ( )    

4.04 4.12 +0.08 -1.711 0.088 

 ( ) ( )    

 33 

 0.08

0.18  (  0.14) 

 (  0.01)

 0.07

 2  Paired – Sample T Test 

 t-test  -1.711 



40

 (t-test = -2.493)  (t-test = -2.991)

 (t-test = -2.828)

 (t-test = 1.159)  (t-test = 

-0.059)  sig  0.05  2 

 0.05 

 sig  0.05 

 2  0.05 

2.1.6
 34

( )
122 122 54 2 0 4.21

(40.7) (40.7) (18.0) (0.7) (0.0) ( )

131 93 74 2 0 4.18

(43.7) (31.0) (24.7) (0.7) (0.0) ( )

108 74 109 9 0 3.94

(36.0) (24.7) (36.3) (3.0) (0.0) ( )

103 85 104 5 3 3.93

(34.3) (28.3) (34.7) (1.7) (1.0) ( )

4.07

( )

 34 

 (  4.07) 

 (  4.21)  (
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4.18)  (  3.94) 

 (  3.93)

 35

( )
136 136 28 0 0 4.36

(45.3) (45.3) (9.3) (0.0) (0.0) ( )

134 136 30 0 0 4.35

(44.7) (45.3) (10.0) (0.0) (0.0) ( )

66 160 72 2 0 3.97

(22.0) (53.3) (24.0) (0.7) (0.0) ( )

116 150 33 1 0 4.27

38.7 50.0 11.0 0.3 (0.0) ( )

4.24

( )

 35 

 (  4.24) 

 (  4.36) 

 (  4.35) 

 (  4.27)  (  3.97)
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 36 

 2 

/  2 

( ) ( )
 t  sig 

4.21 4.36 +0.15 -2.377 0.018 

( ) ( )    

4.18 4.35 +0.17 -2.682 0.008 

( ) ( )    

3.94 3.97 +0.03 -0.508 0.612 

( ) ( )    

3.93 4.27 +0.34 -4.846 0.000 

( ) ( )    

4.07 4.24 +0.17 -2.978 0.003 

 ( ) ( )    

 36 

0.17

 0.34

(  0.17)

(  0.15) (  0.03)

 2  Paired – Sample T Test 

 t-test  -2.978 

 (t-test = -2.377)  (t-test 

= -2.682)  (t-test = -0.508)  (t-

test = -4.846)  sig  0.05  2 

 0.05 
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 sig = 0.612  0.05  2 

 0.05 

2.1.7

 37

( )
 check in 115 76 99 9 1 3.98

 check out (38.3) (25.3) (33.0) (3.0) (0.3) ( )

109 75 105 9 2 3.93

(36.3) (25.0) (35.0) (3.0) (0.7) ( )

108 71 105 14 2 3.89

(36.0) (23.7) (35.0) (4.7) (0.7) ( )

3.94

( )

 37 

 (  3.94) 

 check in  check out (  3.98) 

 (  3.93)  (  3.89)
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 38

( )
 check in 51 197 51 0 1 3.99

 check out (17.0) (65.7) (17.0) (0.0) (0.3) ( )

61 184 53 0 2 4.01

(20.3) (61.3) (17.7) (0.0) (0.7) ( )

58 188 54 0 0 4.01

(19.3) (62.7) (18.0) (0.0) (0.0) ( )

4.00

( )

 38 

 (  4.00) 

 (  4.01)  check in  check 

out (  3.99)
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  39

 2 

/  2 

( ) ( )
 t  sig 

 check in 3.98 3.99 +0.01 -0.055 0.957 

 check out ( ) ( )    

3.93 4.01 +0.08 -1.190 0.235 

( ) ( )    

3.89 4.01 +0.12 -1.767 0.078 

( ) ( )    

3.94 4.00 +0.06 -1.116 0.265 

 ( ) ( )    

 39 

 0.06

 0.12  0.08 

 check in  check out (  0.01)

 2  Paired – Sample T Test  t-

test  -1.116 

 check in  check out (t-test = -0.055)  (t-test 

= -1.190)  (t-test = -1.767)  sig 

 0.05  2 

0.05
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  2.2

1
1.1

 40

( ) ( )
 4.10 4.07 

    ( )    ( )

 3.98 3.88 

    ( )    ( )

 4.11 4.09 

    ( )    ( )

 3.95 3.85 

   ( )    ( )

 4.06 4.01 

   ( )    ( )

 4.08 4.05 

   ( )    ( )

 3.94 3.93 

   ( )    ( )

 40 

 (  4.11) 

 (  4.10)  (  4.08)
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 (  4.09)  (  4.07) 

 (  4.05) 

 41

( ) ( )
 4.23 4.14 

    ( )    ( )

 4.10 4.09 

    ( )    ( )

 (e.g. Tour Guide, Laundry) 3.96 3.98 

    ( )    ( )

 4.12 4.07 

   ( )    ( )

 41 

 (  4.23) 

 (  4.12) 

 (  4.10)

 (  4.14) 

 (  4.09)  (  4.07) 
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 42

( ) ( )
 4.08 4.01 

( ) ( )

 3.94 3.83 

( ) ( )

  3.92 3.80 

( ) ( )

 42 

 (  4.08) 

 (  3.94)  (

3.92)

 (  4.01) 

 (  3.83)  (  3.80) 
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 43 

( ) ( )
 4.17 4.18 

( ) ( )

 4.11 4.12 

( ) ( )

/  4.08 4.07 

( ) ( )

 4.11 4.03 

( ) ( )

 43 

 (  4.17) 

 (  4.11)

 (  4.18) 

 (  4.12) /

(  4.07) 
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 44 

( ) ( )
 guide book  internet 3.96 3.88 

( ) ( )

 high/ low season 3.99 3.91 

( ) ( )

 low season 3.97 3.85 

( ) ( )

 check out  3.87 3.77 

( ) ( )

 44 

 high/ low season 

(  3.99)  low season (  3.97) 

 guide book  internet (  3.96)

 high/ low season (  3.91) 

 guide book  internet (  3.88)  low 

season (  3.85) 
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 45 

( ) ( )
 4.04 4.03 

( ) ( )

 4.13 4.04 

( ) ( )

 4.09 3.99 

( ) ( )

 3.98 3.95 

( ) ( )

 4.08 4.04 

( ) ( )

 45 

(  4.13)  (  4.09) 

 (  4.08)

 (  4.04)  (  4.03) 

 (  3.99) 
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 46 

( ) ( )
 4.24 4.18 

( ) ( )

 4.20 4.15 

( ) ( )

 3.93 3.94 

( ) ( )

 3.94 3.92 

( ) ( )

 46 

(  4.24)  (  4.20) 

 (  3.94)

 (  4.18) 

 (  4.15) 

 (  3.94) 
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 47 

( ) ( )
 check in  check out 3.97 3.99 

( ) ( )

 3.96 3.91 

( ) ( )

 3.89 3.90 

( ) ( )

 47 

 check in  check out 

(  3.97)  (  3.96) 

 (  3.89)

 check in  check out (  3.99) 

 (  3.91) 

 (  3.90)
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1.2
 48 

< 20 - 29 30 - 39 40 - >60 

( ) ( ) ( )
 4.05 4.36 3.79 

( ) ( ) ( )

 3.89 4.20 3.64 

( ) ( ) ( )

 4.03 4.42 3.82 

( ) ( ) ( )

 3.80 4.25 3.60 

( ) ( ) ( )

 3.91 4.32 3.84 

( ) ( ) ( )

 3.97 4.35 3.83 

( ) ( ) ( )

 3.88 4.24 3.63 

( ) ( ) ( )

 48 

 20-29 

 (  4.05)  (  4.03) 

(  3.97)
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 30-39 

 (  4.42)  (  4.36) 

 (  4.35) 

 40-  60 

 (  3.84) 

 (  3.83)  (  3.82) 

 49

< 20 - 29 30 - 39 40 - >60 

( ) ( ) ( )
 4.11 4.42 3.98 

( ) ( ) ( )

 4.08 4.39 3.76 

( ) ( ) ( )

  3.96 4.28 3.58 

 (e.g. Tour Guide, Laundry) ( ) ( ) ( )

 4.04 4.36 3.85 

( ) ( ) ( )

 49  20-29 

 (  4.11) 

 (  4.08) 

 (  4.04)

 30-39 

 (  4.42) 
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 (  4.39) 

(  4.36) 

 40-  60 

 (  3.98)  

 (  3.85) 

 (  3.76)

 50

< 20 - 29 30 - 39 40 - >60 

( ) ( ) ( )
 4.03 4.28 3.78 

( ) ( ) ( )

 3.83 4.18 3.60 

( ) ( ) ( )

  3.82 4.15 3.55 

( ) ( ) ( )

 50  20-29 

 (  4.03) 

 (  3.83) 

 (  3.82)

 30-39 

 (  4.28) 

 (  4.18)  (  4.15) 
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 40-  60 

 (  3.78) 

 (  3.60)  (  3.55) 

 51

< 20 - 29 30 - 39 40 - >60 

( ) ( ) ( )
 4.06 4.44 3.98 

( ) ( ) ( )

 3.97 4.46 3.85 

( ) ( ) ( )

/  4.05 4.37 3.73 

( ) ( ) ( )

4.03 4.39 3.71 

( ) ( ) ( )

  51  20-29 

(  4.06) /  (  4.05) 

 (  4.03)

 30-39 

 (  4.46) 

 (  4.44) 

(  4.39) 

 40-  60 

 (  3.98) 



58

 (  3.85) /

(  3.73) 

 52

< 20 - 29 30 - 39 40 - >60 

( ) ( ) ( )
 guide book  internet 3.85 4.21 3.65 

( ) ( ) ( )

 high/ low season 3.86 4.29 3.63 

( ) ( ) ( )

 low season 3.74 4.31 3.63 

( ) ( ) ( )

 check out 3.75 4.17 3.49 

( ) ( ) ( )

 52 

20-29

high/ low season (  3.86)  guide book  internet (

3.85)  check out  (  3.75)

 30-39 

 low season (  4.31) 

 high/ low season (  4.29)  guide book 

internet (  4.21) 

 40-  60 

 guide book  internet (  3.65) 



59

 high/ low season  low season 

(  3.63)  check out  (  3.49) 

 53

< 20 - 29 30 - 39 40 - >60 

( ) ( ) ( )
3.91 4.30 3.84 

( ) ( ) ( )

4.00 4.37 3.84 

( ) ( ) ( )

3.86 4.37 3.86 

( ) ( ) ( )

3.87 4.24 3.74 

( ) ( ) ( )

3.90 4.33 3.92 

( ) ( ) ( )

 53 

 20-29 

 (  4.00)  (  3.91) 

 (  3.90)

 30-39 

 (  4.37) 

(  4.33)  (  4.30) 



60

 40-  60 

 (

3.92)  (  3.86) 

 (  3.84)

 54

< 20 - 29 30 - 39 40 - >60 

( ) ( ) ( )
4.13 4.39 4.08 

( ) ( ) ( )

4.06 4.42 4.01 

( ) ( ) ( )

3.87 4.27 3.60 

( ) ( ) ( )

3.82 4.30 3.60 

( ) ( ) ( )

 54  20-29 

 (  4.13)  (  4.06) 

 (  3.87)

 30-39 

 (  4.42) 

 (  4.39) 

 (  4.30) 



61

 40-  60 

 (

4.08)  (  4.01) 

 (  3.60)

 55

< 20 - 29 30 - 39 40 - >60 

( ) ( ) ( )
 check in  check out 3.95 4.28 3.64 

( ) ( ) ( )

3.84 4.24 3.66 

( ) ( ) ( )

3.84 4.20 3.58 

( ) ( ) ( )

 55 

 20-29 

 check in  check out (  3.95) 

 (  3.84)

 30-39 

 check in  check out (  4.28) 

 (  4.24) 

 (  4.20)

 40-  60 

 (  3.66) 



62

 check in  check out (  3.64) 

 (  3.58) 

1.3
 56 

( ) ( )
 4.09 4.09 

( ) ( )

 3.79 3.96 

( ) ( )

 4.05 4.12 

( ) ( )

 3.73 3.94 

( ) ( )

 3.96 4.06 

( ) ( )

 4.03 4.07 

( ) ( )

 3.81 3.97 

( ) ( )

 56 

 (  4.09)  (  4.05) 

(  4.03)



63

 (  4.12) 

(  4.09)  (  4.07) 

 57 

( ) ( )
 4.11 4.20 

( ) ( )

 4.09 4.09 

( ) ( )

 (e.g. Tour Guide, Laundry) 4.02 3.96 

( ) ( )

 4.13 4.09 

( ) ( )

 57 

 (  4.13)  (  4.11) 

 (  4.09)

 (  4.20) 

(  4.09)  (  3.96) 



64

 58 

( ) ( )
 3.96 4.07 

( ) ( )

 3.75 3.93 

( ) ( )

  3.67 3.90 

( ) ( )

 58 

 (  3.96) 

 (  3.75) 

 (  3.67)

 (  4.07) 

 (  3.93) 

(  3.90) 



65

 59  

( ) ( )
 4.22 4.16 

( ) ( )

 4.09 4.12 

( ) ( )

/  3.96 4.09 

( ) ( )

 3.93 4.10 

( ) ( )

 59  

(  4.22)  (  4.09) 

/  (  3.96)

 (  4.16) 

 (  4.12) 

 (  4.10) 



66

 60 

( ) ( )
 guide book  internet 3.82 3.95 

( ) ( )

 high/ low season 3.85 3.97 

( ) ( )

 low season 3.67 3.97 

( ) ( )

 check out  3.58 3.88 

( ) ( )

 60

 high/ low season (  3.85)  guide book  internet (

3.82)  low season (  3.67)  

 high/ low season 

 low season (  3.97)  guide book 

 internet (  3.95)



67

 61 

( ) ( )
 3.95 4.05 

( ) ( )

 4.18 4.07 

( ) ( )

 3.95 4.07 

( ) ( )

 3.80 4.00 

( ) ( )

 3.93 4.09 

( ) ( )

  61

 (  4.18) 

 (  3.95) 

(  3.93)

(  4.09) 

 (  4.07)  (  4.05) 



68

  62

( ) ( )
 4.22 4.21 

( ) ( )

 4.24 4.16 

( ) ( )

 3.85 3.95 

( ) ( )

 3.80 3.96 

( ) ( )

  62 

 (  4.24)  (

4.22)  (  3.85)

(  4.21)  (  4.16) 

 (  3.96) 



69

  63 

( ) ( )
 check in  check out 3.91 4.00 

( ) ( )

 3.78 3.97 

( ) ( )

 3.73 3.93 

( ) ( )

  63  

 check in  check out (  3.91) 

 (  3.78)  (  3.73)

 check in  check out (

4.00)  (  3.97) 

 (  3.93)



70

1.4
  64 

  2,000
US$

2,001 – 2,500 
US$ 2,501 US$ 

( ) ( ) ( )
4.23

( )

4.15

( )

3.88

( )

3.96

( )

4.12

( )

3.76

( )

4.15

( )

4.23

( )

3.96

( )

3.90

( )

4.12

( )

3.76

( )

4.05

( )

4.18

( )

3.91

( )

4.03

( )

4.10

( )

3.69

( )

4.10

( )

4.16

( )

3.95

( )

  64  

  2,000  US$  

 (  4.23)  (  4.15) 

 (  4.10)

  2,001 – 2,500 US$

 (  4.23) 

(  4.18)  (  4.16) 



71

 2,501 US$  

 (  3.96) 

(  3.95)  (  3.91) 

  65 

2,000  US$ 
2,001 – 

2,500 US$ 2,501 US$ 

( ) ( ) ( )
4.35

( )

      4.20 4.00 

( )

4.24

( )

      4.16 3.88 

( )

 (e.g. Tour Guide, Laundry) 4.08 4.14 3.73

( ) ( ) ( )

 4.24 4.10 3.93

( ) ( ) ( )

  65   2,000  

US$

(  4.35) 

 (  4.24 )  (e.g. Tour Guide, 

Laundry) (  4.08)

  2,001 – 2,500  US$  

 (  4.20) 

 (  4.16)  (e.g. Tour Guide, 

Laundry) (  4.14)



72

  2,501  US$  

 (  4.00) 

 (  3.93) 

 (  3.88)

  66 

2,000  US$ 
2,001 – 

2,500 US$ 2,501 US$ 

( ) ( ) ( )
 4.15 4.12 3.88

( ) ( ) ( )

 3.89 4.13 3.73

( ) ( ) ( )

  3.84 4.11 

3.69

( )

  66   2,000  US$

 (  4.15) 

 (  3.89) 

 (  3.84)

  2,001 – 2,500  US$

 (  4.13) 

 (  4.12)  (  4.11) 

  2,501  US$  

 (  3.88) 

 (  3.73)  (  3.69)



73

  67 

2,000  US$ 
2,001 – 

2,500 US$ 2,501 US$ 

( ) ( ) ( )
 4.22 4.22 4.07

( ) ( ) ( )

 4.11 4.22 4.04

( ) ( ) ( )

/  4.12 4.25 3.87

( ) ( ) ( )

 4.14 4.22 3.85

( ) ( ) ( )

  67   2,000  

US$

(  4.22) 

/ (  4.22) 

  2,001 – 2,500  US$  

/   (   4.25)  

  (  4.22 )

  2,501  US$  

  (   4.07)

 (   4.04) /

  (   3.85)



74

  68

2,000  US$ 
2,001 – 

2,500 US$ 2,501 US$ 

( ) ( ) ( )
 guide book  internet 3.91 4.16 3.82

( ) ( ) ( )

 high/ low season 3.94 4.16 3.85

( ) ( ) ( )

 low season 3.80 4.10 3.78

( ) ( ) ( )

 check out  3.88 4.05 3.58

( ) ( ) ( )

  68 

  2,000  US$  

 high/ low season  (   3.94)  guide book 

internet  (   3.97)  check out (   3.88)

  2,001 – 2,500  US$ 

 guide book  internet 

 high/ low season  (   4.16 )

 low season (   4.10)  check out 

  (   4.05)

  2,501  US$  

 high/ low season  (   3.85)

 guide book  internet  (   3.82)

 low season (   3.78)



75

  69 

2,000  US$ 
2,001 – 

2,500 US$ 2,501 US$ 

( ) ( ) ( )
 4.04 4.17 3.93

( ) ( ) ( )

 4.12 4.24 3.92

( ) ( ) ( )

 4.04 4.26 3.87

( ) ( ) ( )

 4.01 4.11 3.80

 ( ) ( ) ( )

4.04

( )

4.13

( )

4.03

( )

  98   2,000  

US$

  (   4.12) 

 (   4.04 )

  (   4.01) 

  2,001 – 2,500  US$

  (   4.26)

  (   4.24)  

(   4.17)

  2,501  US$ 

  (



76

4.03)  (   3.93)

  (   3.92)

  70

2,000  US$ 
2,001 – 

2,500 US$ 2,501 US$ 

( ) ( ) ( )
 4.23 4.29 4.12

( ) ( ) ( )

 4.19 4.19 4.12

( ) ( ) ( )

 4.00 4.04 3.75

( ) ( ) ( )

 3.96 4.13 3.78

 WiFi net ( ) ( ) ( )

 70  

  2,000  US$  

  (   4.23)

  (   4.19)   (   4.00)

  2,001 – 2,500  US$

  (

4.29)    (   4.19)  

 WiFi net  (   4.13)

  2,501  US$ 



77

  (   4.19 )

 WiFi net (   3.78)  

  (   3.75)

  71

2,000  US$ 
2,001 – 

2,500 US$ 2,501 US$ 

( ) ( ) ( )
 check in  check out 4.12 4.11 3.72

( ) ( ) ( )

 4.00 4.08 3.73

( ) ( ) ( )

 3.96 4.11 3.64

( ) ( ) ( )

  71 

  2,000  US$

check in  check out  (   4.12)  

 (   4.00)   (   3.96)

  2,001 – 2,500  US$

 check in  check out

 (   4.11 )

  (   4.08)

  2,501  US$ 

  (   3.73)   



78

 check in  check out  (   3.72)

  (   3.64)

1.5
  72

( ) ( )
 3.88 

( )

4.22

( )

 3.74 

( )

4.06

( )

 3.94 

( )

4.22

( )

 3.75 

( )

4.00

( )

  72 

(  3.96)  (  3.94  )

 (  3.88)

 3.94 

( )

4.10

( )

 3.77 

( )

4.05

( )

 3.96 

( )

4.13

( )



79

  (  4.22  )

 (  4.13)  (  4.10) 

  73

( ) ( )
 3.98 

( )

4.32

( )

 3.90 

( )

4.23

( )

 (e.g. Tour Guide, 

Laundry)

3.73

( )

4.13

( )

3.90

( )

4.23

( )

  73

  (  3.98) 

  (  3.90  

)  (e.g. Tour Guide, Laundry) (  3.88)

  (  4.32)  

  (  4.23)  

 (e.g. Tour Guide, Laundry) (  4.13) 



80

   74 

( ) ( )
 3.66 

( )

4.16

( )

 3.71 

( )

4.12

( )

3.64

( )

4.01

( )

  74  

  (  3.71) 

  (  3.66) 

  (  3.64)

  (  4.16)  

(  4.12)  

(  4.01)



81

  75 

( ) ( )
 4.03 

( )

4.27

( )

 3.95 

( )

4.23

( )

/  3.90 

( )

4.19

( )

 3.86 

( )

4.21

( )

  75  

  (  4.03) 

  (  3.95) /

  (  3.90)

  (  4.27)  

  (  4.23) 

(  4.21)



82

 76 

( ) ( )
 guide book  internet 3.83 

( )

3.99

( )

 high/ low season 3.82 

( )

4.04

( )

 low season 3.72

( )

4.03

( )

 check out  3.61 

( )

3.97

( )

  76 

 guide book  internet  

(  3.83)  high/ low season  (  3.82) 

 low season   (  3.72)

 high/ low season  (  4.04)

 low season   (  4.03) 

guide book  internet  (  3.99)



83

  77 

( ) ( )
 3.96 

( )

4.09

( )

 4.02 

( )

4.14

( )

 3.94 

( )

4.12

( )

3.84

( )

4.05

( )

 3.93 

( )

4.15

( )

  77

  (  4.02) 

  (  3.96) 

  (  3.93)

  (  4.15)  

  (  4.14)   (

4.12)



84

  78 

( ) ( )
 4.12 

( )

4.28

( )

 4.10 

( )

4.23

( )

 3.78 

( )

4.04

( )

 WiFi net 

3.85

( )

3.99

( )

  78

  (  4.12)   (  4.10) 

 WiFi net   (  3.85)

  (  4.28) 

  (  4.23) 

  (  4.04)



85

  79

( ) ( )
 check in  check out 3.74 

( )

4.15

( )

 3.80 

( )

4.02

( )

 3.77 

( )

3.99

( )

  79

  (  3.80)   (

3.77)  check in  check out  (  3.74)

 check in  check out  (  4.15)  

  (  4.02) 

  (  3.99)



86

2

2.1
 80

( ) ( )
 4.48 4.54 

    ( )   ( )

 4.02 4.15 

    ( )    ( )

 4.34 4.37 

    ( )    ( )

 3.96 4.02 

   ( )    ( )

 4.09 4.16 

   ( )    ( )

 4.22 4.25 

   ( )    ( )

 3.94 4.07 

   ( )    ( )

 80 

 (  4.48) 

 (  4.34)  (  4.22)



87

 (  4.54)  (  4.37) 

 (  4.25) 

 81

( ) ( )
 4.63 4.67 

( ) ( )

 4.56 4.52 

( ) ( )

 (e.g. Tour Guide, Laundry) 4.34 4.42 

    ( )    ( )

 4.50 4.52 

( ) ( )

 81 

 (  4.63) 

 (  4.56) 

 (  4.50)

 (  4.67) 

 (  4.52) 

(  4.52) 



88

 82 

( ) ( )
 4.16 4.20 

( ) ( )

 3.92 4.05 

( ) ( )

  3.98 4.21 

( ) ( )

 82 

 (  4.16) 

 (  3.98) 

(  3.92)

 (  4.21) 

 (  4.20)  (  4.05) 



89

 83 

( ) ( )
 4.46 4.46 

( ) ( )

 4.46 4.42 

( ) ( )

/  4.23 4.25 

( ) ( )

 4.23 4.35 

( ) ( )

 83 

 (  4.46) /

 (  4.23)

 (  4.46) 

 (  4.42) 

 (  4.35) 



90

 84 

( ) ( )
 guide book  internet 3.82 3.98 

( ) ( )

 high/ low season 4.04 4.02 

( ) ( )

 low season 4.03 4.05 

( ) ( )

 check out  3.97 4.01 

( ) ( )

 84 

 high/ low season 

(  4.04)  low season (  4.03) 

 check out  (  3.97)

 low season (  4.05) 

 high/ low season (  4.02)  check out 

 (  4.01) 



91

 85 

( ) ( )
 4.12 4.22 

( ) ( )

 4.26 4.28 

( ) ( )

 4.20 4.23 

( ) ( )

 3.86 3.95 

( ) ( )

 4.01 4.13 

( ) ( )

 85 

(  4.26)  (  4.20) 

 (  4.12)

 (  4.28) 

 (  4.23)  (  4.22) 



92

 86 

( ) ( )
 4.37 4.35 

( ) ( )

 4.35 4.34 

( ) ( )

 3.91 4.04 

( ) ( )

 4.25 4.29 

( ) ( )

 86 

(  4.37)  (  4.35) 

 (  4.25)

 (  4.35) 

 (  4.34) 

 (  4.29) 



93

 87 

( ) ( )
 check in  check out 3.95 4.03 

( ) ( )

 3.89 4.13 

( ) ( )

 3.98 4.05 

( ) ( )

 87 

 (  3.98)  check in  check out (  3.95) 

 (  3.89)

 (  4.13) 

 (  4.05)  check 

in  check out (  4.03) 



94

   2.2
 88 

< 20 - 29 30 - 39 40 - >60 

( ) ( ) ( )
 4.47 4.59 4.44 

( ) ( ) ( )

 4.04 4.16 4.05 

( ) ( ) ( )

 4.25 4.39 4.44 

( ) ( ) ( )

 3.89 4.11 3.97 

( ) ( ) ( )

 4.07 4.13 4.19 

( ) ( ) ( )

 4.21 4.16 4.36 

( ) ( ) ( )

 3.99 4.01 4.00 

( ) ( ) ( )

 88 

 20-29 

 (  4.47)  (  4.25) 

(  4.21)



95

 30-39 

 (  4.59)  (

4.39)  (  4.16) 

 40-  60 

 (  4.44) 

 (  4.36)  (  4.19) 

 89 

< 20 - 29 30 - 39 40 - >60 

( ) ( ) ( )
 4.58 4.71 4.65 

(

)

( ) (

)

 4.42 4.66 4.35 

( ) ( ) ( )

  4.40 4.43 4.29 

 (e.g. Tour Guide, Laundry) ( ) ( ) ( )

 4.49 4.58 4.47 

( ) ( ) ( )

 89  20-29 

 (

4.58)  (  4.49) 

 (  4.42)

 30-39 

 (  4.71) 



96

 (  4.66) 

(  4.58) 

 40-  60 

 (  4.65) 

 (  4.47) 

 (  4.35)

 90

< 20 - 29 30 - 39 40 - >60 

( ) ( ) ( )
 4.15 4.23 4.15 

( ) ( ) ( )

 3.89 4.15 3.88 

( ) ( ) ( )

  4.07 4.10 4.10 

( ) ( ) ( )

 90  20-29 

 (  4.15) 

 (  4.07) 

 (  3.89) 

 30-39 

 (  4.23) 

 (  4.15)  (  4.10)



97

 40-  60 

 (  4.15) 

 (  4.10)  (  3.88) 

 91

< 20 - 29 30 - 39 40 - >60 

( ) ( ) ( )
 4.34 4.46 4.60 

( ) ( ) ( )

 4.30 4.45 4.58 

( ) ( ) ( )

/  4.16 4.33 4.22 

( ) ( ) ( )

4.20 4.32 4.35 

( ) ( ) ( )

 91  20-29 

(  4.34)  (  4.30) 

 (  4.20)

 30-39 

 (  4.46) 

 (  4.45) /

(  4.33) 

 40-  60 

 (  4.60) 



98

 (  4.58) 

 (  4.35) 

 92

< 20 - 29 30 - 39 40 - >60 

( ) ( ) ( )
 guide book  internet 3.88 3.94 3.86 

( ) ( ) ( )

 high/ low season 3.88 4.19 4.01 

( ) ( ) ( )

 low season 3.91 4.22 3.95 

( ) ( ) ( )

 check out 3.88 4.07 4.03 

( ) ( ) ( )

 92 

20-29

 low season (  3.91)  guide book  internet 

 high/ low season  check out  (  3.88)

 30-39 

 low season (  4.22) 

 high/ low season (  4.19)  check out 

 (  4.07) 

 40-  60 

 check out  (  4.03) 



99

 high/ low season (  4.01) 

 low season (  3.95) 

 93

< 20 - 29 30 - 39 40 - >60 

( ) ( ) ( )
4.09 4.16 4.28 

( ) ( ) ( )

4.19 4.27 4.37 

( ) ( ) ( )

4.13 4.20 4.34 

( ) ( ) ( )

3.92 3.95 3.81 

( ) ( ) ( )

4.02 4.06 4.14 

( ) ( ) ( )

 93 

 20-29 

 (  4.19)  (  4.13) 

 (  4.09)

 30-39 

 (  4.27) 

 (  4.20)  (  4.16) 



100

 40-  60 

 (  4.37) 

 (  4.34)  (  4.28) 

 94

< 20 - 29 30 - 39 40 - >60 

( ) ( ) ( )
4.30 4.25 4.57 

( ) ( ) ( )

4.35 4.22 4.50 

( ) ( ) (

)

3.96 3.96 3.98 

( ) ( ) ( )

4.24 4.20 4.40 

( ) ( ) ( )

 94  20-29 

(  4.35)  (  4.30) 

 (  4.24)

 30-39 

 (  4.25) 

 (  4.22) 

 (  4.20) 



101

 40-  60 

(  4.57)  (  4.50) 

 (  4.40) 

 95 

< 20 - 29 30 - 39 40 - >60 

( ) ( ) ( )
 check in  check out 4.01 3.98 3.97 

( ) ( ) ( )

3.98 4.02 4.02 

( ) ( ) ( )

3.99 4.03 4.02 

( ) ( ) ( )

 95   

 20-29 

 check in  check out (  4.01) 

 (  3.99)  (  3.98)

 30-39 

(  4.03) 

 (  4.02) 

 check in  check out (  3.98) 

 40-  60 



102

 (  4.02) 

check in  check out (  3.97) 

2.3
 96  

( ) ( )
 4.54 4.50 

( ) ( )

 4.01 4.10 

( ) ( )

 4.44 4.34 

( ) ( )

 3.85 4.02 

( ) ( )

 4.13 4.12 

( ) ( )

 4.33 4.21 

( ) ( )

 4.06 3.99 

( ) ( )

  96 



103

 (  4.54)  (  4.44) 

 (  4.33)

 (  4.50) 

 (  4.34)  (  4.21) 

 97

( ) ( )
 4.71 4.63 

( ) ( )

 4.55 4.47 

( ) ( )

 (e.g. Tour Guide, Laundry) 4.36 4.38 

( ) ( )

 4.53 4.51 

( ) ( )

  97  

 (  4.71)  (  4.55) 

 (  4.53)

 (  4.63) 

 (  4.51) 

 (  4.47)



104

 98 

( ) ( )
 4.13 4.19 

( ) ( )

 3.84 4.02 

( ) ( )

  4.05 4.09 

( ) ( )

 98

 (  4.13) 

 (  4.05) 

 (  3.84)

 (  4.19) 

 (  4.09) 

(  4.02) 



105

 99 

( ) ( )
 4.58 4.43 

( ) ( )

 4.60 4.40 

( ) ( )

/  4.24 4.24 

( ) ( )

 4.33 4.28 

( ) ( )

 99  

 (  4.60)  (  4.58) 

 (  4.33) 

 (  4.43) 

 (  4.40) 

 (  4.28) 



106

 100 

( ) ( )
 guide book  internet 3.76 3.92 

( ) ( )

 high/ low season 3.93 4.05 

( ) ( )

 low season 3.93 4.06 

( ) ( )

 check out  3.80 4.04 

( ) ( )

 100  

 high/ low season  low season (  3.93) 

 check out  (  3.80)  guide 

book  internet (  3.76) 

 low season (

4.06)  high/ low season (  4.05) 

check out  (  4.04) 



107

  101 

( ) ( )
 4.22 4.16 

( ) ( )

 4.29 4.27 

( ) ( )

 4.22 4.22 

( ) ( )

 3.87 3.91 

( ) ( )

 4.07 4.07 

( ) ( )

  101  

 (  4.29) 

 (  4.22) 

 (  4.07) 

 (  4.27) 

 (  4.22) 

(  4.16) 



108

 102 

( ) ( )
 4.58 4.31 

( ) ( )

 4.53 4.31 

( ) ( )

 3.93 3.98 

( ) ( )

 4.29 4.27 

( ) ( )

 102

 (  4.58) 

(  4.53)  (  4.29)

 (  4.31) 

 (  4.27)  (  3.98) 



109

  103 

( ) ( )
 check in  check out 4.07 3.97 

( ) ( )

 3.95 4.02 

( ) ( )

 4.16 3.98 

( ) ( )

  103 

 (  4.16)  check in 

 check out (  4.07)  (  3.95)

(  4.02)  (  3.89) 

 check in  check out (  3.97) 



110

2.4
  104 

  2,000
US$

2,001 – 2,500 
US$ 2,501 US$ 

( ) ( ) ( )
4.56

( )

4.50

( )

4.46

( )

4.05

( )

4.10

( )

4.12

( )

4.31

( )

4.29

( )

4.43

( )

3.89

( )

4.13

( )

4.00

( )

4.10

( )

4.09

( )

4.16

( )

4.03

( )

3.92

( )

4.02

( )

4.27

( )

4.16

( )

4.25

( )

  104 

  2,000  US$  

 (  4.56)  (  4.31) 

 (  4.27)

  2,001 – 2,500 US$

 (  4.50) 

 (  4.29)  (  4.16) 



111

 2,501 US$  

 (  4.46) 

 (  4.43)  (  4.25) 

  105 

2,000  US$ 
2,001 – 

2,500 US$ 2,501 US$ 

( ) ( ) ( )
 4.69 4.58 4.65

(

)

(

)

(

)

 4.54 4.46 4.52

(

)

(

)

(

)

 (e.g. Tour Guide, Laundry) 4.46 4.46 4.25

(

)

(

)

( )

 4.54 4.50 4.50

(

)

(

)

(

)

  105   2,000

US$

 (  4.69) 

 (  4.54  )

 (e.g. Tour Guide, Laundry) (  4.46) 



112

  2,001 – 2,500  US$  

 (  4.58) 

 (  4.50)  

 (e.g. Tour Guide, Laundry) (

4.46)

  2,501  US$  

 (  4.00) 

 (  3.93)  

 (  3.88) 

  106 

2,000  US$ 
2,001 – 

2,500 US$ 2,501 US$ 

( ) ( ) ( )
 4.17 4.12 4.24

( ) ( ) ( )

 3.89 4.08 4.04

( ) ( ) ( )

  4.10 4.09 

4.08

( ) ( ) ( )

  106    2,000  

US$

 (  4.17)  (  4.10) 

(  3.89)



113

  2,001 – 2,500  US$  

 (  4.12) 

 (  4.09) 

(  4.08) 

  2,501  US$  

 (  4.24) 

 (  4.08) 

(  4.04) 

  107

2,000  US$ 
2,001 – 

2,500 US$ 2,501 US$ 

( ) ( ) ( )
 4.38 4.36 4.59

( ) ( ) (

)

 4.36 4.32 4.60

( ) ( ) (

)

/  4.27 4.24 4.19

( ) ( ) ( )

 4.25 4.25 4.33

( ) ( ) ( )

  107    2,000

US$



114

  (   4.38)

(   4.36) /   (   4.27)

  2,001 – 2,500  US$  

  (   4.36)

  (   4.32)

  (   4.25) 

  2,501  US$  

 (   4.60)   (   4.59)

  (   4.33) 

  108 

2,000  US$ 
2,001 – 

2,500 US$ 2,501 US$ 

( ) ( ) ( )
 guide book  internet 3.85 4.04 3.84

( ) ( ) ( )

 high/ low season 3.90 4.17 4.06

( ) ( ) ( )

 low season 3.90 4.20 4.08

( ) ( ) ( )

 check out  3.89 4.09 4.00

( ) ( ) ( )

  108

  2,000  US$ 



115

 high/ low season   low season

  (   3.90 )  check out 

  (   3.89)  guide book  internet (   3.85)

  2,001 – 2,500  US$

 low season

  (   4.20)  high/ low 

season  (   4.17)  check out (   4.09)

  2,501  US$

 low season

  (   4.08)  high/ low 

season  (   4.06)  check out (   4.00)



116

  109 

2,000  US$ 
2,001 – 

2,500 US$ 2,501 US$ 

( ) ( ) ( )
 4.14 4.11 4.22

( ) ( ) ( )

 4.20 4.24 4.36

( ) ( ) ( )

 4.13 4.21 4.30

( ) ( ) ( )

 3.96 3.87 3.84

( ) ( ) ( )

4.04

( )

4.01

( )

4.10

( )

  109   2,000

US$

  (   4.20)   (

4.14 )   (   4.13) 

  2,001 – 2,500  US$

(   4.24)    (   4.21)

  (  4.11 )

  2,501  US$  



117

(   4.36)    (   4.30)

  (  4.22 )

  110 

2,000  US$ 
2,001 – 

2,500 US$ 2,501 US$ 

( ) ( ) ( )
 4.36 4.24 4.25

( ) ( ) ( )

 4.37 4.21 4.42

( ) ( ) ( )

 4.06 3.95 3.86

( ) ( ) ( )

 4.27 4.25 4.31

 WiFi net ( ) ( ) ( )

 110  

  2,000  US$ 

 (   4.37) 

  (   4.36)

 WiFi net  (   4.27) 

  2,001 – 2,500  US$

 WiFi net (   4.25)  

 (   4.21)   (   3.95)



118

  2,501  US$ 

(   4.42) 

 WiFi net  (   4.31)

(   4.25)

  111 

2,000  US$ 
2,001 – 

2,500 US$ 2,501 US$ 

( ) ( ) ( )
 check in  check out 4.05 3.83 4.02

( ) ( ) ( )

 3.98 3.99 4.02

( ) ( ) ( )

 4.04 3.93 4.01

( ) ( ) ( )

  111  

  2,000  US$  

 check in  check out  (   4.05)

  (   4.04)

 (   3.98)

  2,001 – 2,500  US$

 (   3.99)   (

3.93)  check in  check out  (   3.83)



119

  2,501  US$ 

 check in  check out

 (   4.02 )

  (   4.01) 

2.5
  112 

( ) ( )
4.43

( )

4.56

( )

 4.03 

( )

4.12

( )

 4.44 

( )

4.30

( )

 4.00 

( )

3.98

( )

 4.22 

( )

4.06

( )

 4.02 

( )

3.99

( )

 4.33 

( )

4.18

( )

  112 



120

(  4.44)   (  4.43)  

(   4.33)

 (  4.56)   (  4.30)  

 (  4.18) 

  113

( ) ( )
 4.57 

( )

4.69

( )

 4.38 

( )

4.56

( )

 (e.g. Tour Guide, 

Laundry)

4.30

( )

4.43

( )

4.45

( )

4.56

( )

  113  

  (

4.57)  (  4.45)  

  (   4.38)

  (  4.69)  

  (  4.56  

)  (e.g. Tour Guide, Laundry) (  4.43) 



121

  114 

( ) ( )
 4.13 

( )

4.21

( )

 3.93 

( )

4.02

( )

4.03

( )

4.13

( )

  114  

  (  4.13)  

  (

4.03)   (  3.93)

  (  4.21)  

  (  4.13)  

  (  4.02)



122

  115 

( ) ( )
 4.57 

( )

4.39

( )

 4.56 

( )

4.36

( )

/  4.26 

( )

4.23

( )

 4.38 

( )

4.23

( )

  115  

  (

4.57)    (  4.56)  

  (  4.38)

  (  4.39)  

  (  4.36) /

  (  4.23 )



123

  116 

( ) ( )
 guide book  internet 3.85 

( )

3.92

( )

 high/ low season 4.09 

( )

4.00

( )

 low season 4.11

( )

3.99

( )

 check out  3.97 

( )

4.01

( )

  116

 low season   (  4.11)  

 high/ low season  (  4.09)   check out 

(  3.97)

 check out   (  4.01)   

 high/ low season  (  4.00)   low 

season   (  3.99)



124

  117 

( ) ( )
 4.23 

( )

4.13

( )

 4.40 

( )

4.14

( )

 4.34 

( )

4.14

( )

3.91

( )

3.90

( )

 4.21 

( )

3.98

( )

  117

  (   4.40)   (  4.34)  

  (  4.23)

  (   4.14 )   (  4.13)  

  (  3.98) 



125

 118

( ) ( )
 4.46 

( )

4.29

( )

 4.49 

( )

4.26

( )

 3.95 

( )

3.97

( )

 WiFi net 

4.41

( )

4.18

( )

  118

  (  4.49) 

(  4.46)  WiFi 

net   (  4.41) 

  (  4.29) 

  (  4.26) 

 WiFi net   (  4.18) 



126

  119

( ) ( )
 check in  check out 3.99 

( )

3.99

( )

 4.04 

( )

3.99

( )

 4.03 

( )

4.01

( )

  119

  (   4.40)

  (  4.03)  check in  check out  (  3.99)

  (   4.01)  

 check in  check out 

  (   3.99 )



127

 3

 120 

( ) ( )
 4.10 4.48 

    ( )    ( )

 3.98 4.02 

    ( )    ( )

 4.11 4.34 

    ( )    ( )

 3.95 3.96 

   ( )    ( )

 4.06 4.09 

   ( )    ( )

 4.08 4.22 

   ( )    ( )

 3.94 3.94 

   ( )    ( )



128

 121

( ) ( )
 4.07 4.54 

    ( )   ( )

 3.88 4.15 

    ( )    ( )

 4.09 4.37 

    ( )    ( )

 3.85 4.02 

   ( )    ( )

 4.01 4.16 

   ( )    ( )

 4.05 4.25 

   ( )    ( )

 3.93 4.07 

   ( )    ( )



129

 122

 20 – 29 

( ) ( )
 4.05 4.47  

( ) ( )

 3.89 4.04  

( ) ( )

 4.03 4.25  

( ) ( )

 3.80 3.89  

( ) ( )

 3.91 4.07  

( ) ( )

 3.97 4.21  

( ) ( )

 3.88 3.99  

( ) ( )



130

 123

 30 – 39 

( ) ( )
 4.36 4.59  

( ) ( )

 4.20 4.16  

( ) ( )

 4.42 4.39  

( ) ( )

 4.25 4.11 

( ) ( )

 4.32 4.13 

( ) ( )

 4.35 4.16 

( ) ( )

 4.24 4.01 

( ) ( )



131

 124

 40 –  60 

( ) ( )
 3.79 4.44  

( ) ( )

 3.64 4.05  

( ) ( )

 3.82 4.44  

( ) ( )

 3.60 3.97  

( ) ( )

 3.84 4.19  

( ) ( )

 3.83 4.36  

( ) ( )

 3.63 4.00  

( ) ( )



132

 125

( ) ( )
 4.09 4.54 

( ) ( )

 3.79 4.01 

( ) ( )

 4.05 4.44 

( ) ( )

 3.73 3.85 

( ) ( )

 3.96 4.13 

( ) ( )

 4.03 4.33 

( ) ( )

 3.81 4.06 

( ) ( )



133

 126

( ) ( )
 4.09 4.50 

( ) ( )

 3.96 4.10 

( ) ( )

 4.12 4.34 

( ) ( )

 3.94 4.02 

( ) ( )

 4.06 4.12 

( ) ( )

 4.07 4.21 

( ) ( )

 3.97 3.99 

( ) ( )



134

 127

  2,000  US$ 

( ) ( )
4.23

( )

4.56

(

)

3.96

( )

4.05

( )

4.15

( )

4.31

( )

3.90

( )

3.89

( )

4.05

( )

4.10

( )

4.03

( )

4.03

( )

4.10

( )

4.27

( )



135

 128

  2,001 – 2,500 US$ 

( ) ( )
4.15

( )

4.50

( )

4.12

( )

4.10

( )

4.23

( )

4.29

( )

4.12

( )

4.13

( )

4.18

( )

4.09

( )

4.10

( )

3.92

( )

4.16

( )

4.16

( )



136

 129

 2,501 US$ 

( ) ( )
3.88

( )

4.46

( )

3.76

( )

4.12

( )

3.96

( )

4.43

( )

3.76

( )

4.00

( )

3.91

( )

4.16

( )

3.69

( )

4.02

( )

3.95

( )

4.25

( )



137

 130

( ) ( )
 3.88 

( )

4.43

( )

 3.74 

( )

4.03

( )

 3.94 

( )

4.44

( )

 3.75 

( )

4.00

( )

 3.94 

( )

4.22

( )

 3.77 

( )

4.02

( )

 3.96 

( )

4.33

( )



138

 131

( ) ( )
 4.22 

( )

4.56

( )

 4.06 

( )

4.12

( )

 4.22 

( )

4.30

( )

 4.00 

( )

3.98

( )

 4.10 

( )

4.06

( )

 4.05 

( )

3.99

( )

 4.13 

( )

4.18

( )



139

 132

t P

 4.10 4.48 +0.38 4.07 4.54 +0.47 0.925 0.356 

 3.98 4.02 +0.04 3.88 4.15 +0.27 1.850 0.065 

 4.11 4.34 +0.23 4.09 4.37 +0.28 0.482 0.630 

 3.95 3.96 +0.01 3.85 4.02 +0.17 0.630 0.529 

 4.06 4.09 +0.03 4.01 4.16 +0.15 1.179 0.239 

 4.08 4.22 +0.14 4.05 4.25 +0.20 0.503 0.616 

3.94 3.94 0.00 3.93 4.07 +0.14 1.967 0.050 

 4.03 4.15 0.12 3.98 4.22 0.24 1.08 0.36 

 132  7p’s 

 0.05 

 0.05  

 (  0.00  0.14)
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141

 134 

 20 – 29 

(4.25) 

 30 – 39 

(4.39) 

 40 –  60 

(4.44) 

 20 – 29 4.25 - - 0.016* 

 30 – 39 4.39 - - - 

 40 –  60 4.44 0.016* - - 

*  0.05
Post Hoc comparison LSD method 

 134 

 0.05  

 1  20 – 29  40 –  60 



142

 135 

 20 – 29 

(4.21) 

 30 – 39 

(4.16) 

 40 –  60 

(4.36) 

 20 – 29 4.21 - - - 

 30 – 39 4.16 - - 0.007* 

 40 –  60 4.36 - 0.007* - 

*  0.05
Post Hoc comparison LSD method 

 135 

 0.05 

1  30 – 39  40 –  60 



143

  136

t P

 4.09 4.54 +0.45 4.09 4.50 +0.41 0.549 0.585 

 3.79 4.01 +0.22 3.96 4.10 +0.14 -0.975 0.333 

 4.05 4.44 +0.39 4.12 4.34 +0.22 1.173 0.244 

 3.73 3.85 +0.12 3.94 4.02 +0.08 

1.175 0.244 

 3.96 4.13 +0.17 4.06 4.12 +0.06 0.145 0.885 

 4.03 4.33 +0.30 4.07 4.21 +0.14 

1.742 0.085 

 3.81 4.06 +0.25 3.97 3.99 +0.02 

0.965 0.337 

3.92 4.19 0.27 4.03 4.18 0.15 0.68 0.39 

 136  7p’s 

 0.05 
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145

 137  7p’s 

 0.05 

138

t P

 3.88 4.43 +0.55 4.22 4.56 +0.34 2.295 0.023 

 3.74 4.03 +0.29 4.06 4.12 +0.06 1.281 0.201 

 3.94 4.44 +0.5 4.22 4.30 +0.08 2.299 0.022 

3.75 4.00 

+0.25

4.00 3.98 

-0.02 

0.273 0.785 

 3.94 4.22 +0.28 4.1 4.06 -0.04 2.517 0.012 

3.77 4.02 

+0.25

4.05 3.99 

-0.06 

2.455 0.015 

3.96 4.33 +0.37 4.13 4.18 +0.05 0.447 0.655 

3.85 4.21 0.36 4.11 4.17 0.06 1.65 0.24 

 138  7p’s 

 0.05 



146

 0.05

(  0.55   0.34)  (

 0.50  0.08)  (

 0.28   -0.04) 

(  0.25  -0.06) 

  4
 139

 17 5.7 

 1 0.3 

 13 4.3 

 19 6.3 

 3 1.0 

 82 27.3 

 39 13.0 

 24 8.0 

 300 /

  82  27.3

39  13.0  24   8.0

 19   6.3   17   5.7

 13   4.3   3

 1.0   1   0.3
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 140

 3 1.0 

 13 4.3 

 31 10.3 

 72 24.0 

  72

24.0   31   10.3

  13   4.3  3 

 1.0

 141

 78 26.0 

 76 25.3 

 111 37.0 

 100 33.3 

 111 

 37.0   100   33.3

 78  26.0  13 

4.3
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 142

 /  96 32.0 

 74 24.7 

 / 

 96   74

 32.0   24.7
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