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 (Frederick Herzberg) 

 (Frederick Herzberg)  (Two-

Factor Theory) ( , 2545) 

 1.

(Motivation  Factor)  2.  (Dissatisfaction) 

 (No dissatisfaction)  (Hygiene Factors) 

1.  (Motivation  Factor)
 (Intrinsic to the job) 

1.1  (Achievement)  

1.2  (Recognition) 

1.3  (Work It self)  

1.4  (Responsibility) 

1.5  (Advancement) 



6

1.6  (Growth) 

2.  (Hygiene Factors)

(Extrinsic to the job) 

2.1   (Company Policy and 

Administration) 

2.2  (Supervision) 

2.3  (Relationshop with supervisor) 

2.4  (Relationship with peers) 

2.5  (Interpersonal Relations with 

People in other Department) 

2.6  (Status) 

2.7  (Job Security) 

2.8  (Working Conditions) 

2.9  (Compensation) 

2.10  (Personal Life) 
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 (2550) 
 ( )   16  190 
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 (2538)  “
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 7  265 

 (2536)  “

”

 275  14 

150


