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ABSTRACT

This independent study aimed to investigate motivation factors influencing the 

staff of Sritokyo Company Limited. Data collection was conducted through questionnaires 

distributed to 110 employees.  The given data were, then, analyzed with descriptive statistics 

which are frequency, percentage, and means. 

  In regards to the research findings, most respondents were 26 to 30-year-old 

males holding a high school diploma, a vocational certificate or equivalent. They had been 

working for Sritokyo Company Limited for 1 to 3 years. Most of them were married and living in 

their own homes. The majority of the respondents earned less than 6,000 Baht per month. Most 

respondents had changed their jobs in the past with the main reason being low salary.

  Based on the study of motivating factors, it was found that the motivating factors 

with high level of importance for the respondents were achievement and responsibility; whereas 

the motivating factors with moderate level of importance were recognition, work itself, 

advancement and growth, respectively.  

  Based on the study of hygiene factors, it was found that the hygiene factors with 

high level of importance for the respondents were interpersonal relations with people in other 

departments, relationship with supervisors, personal lives, job security, supervision and working 

conditions; whereas the hygiene factors with moderate level of importance were company policies 

and administration, status and compensation 



  The study showed that the respondents rated low level of importance for these 

motivation factors as causes of problems from the highest to the lowest average as follows: 

growth, responsibility, achievement, advancement, work itself and recognition, respectively.

  In addition, the respondents rated low level of importance for these hygiene 

factors as causes of problems from the highest to the lowest average as follows: compensation, 

working conditions, company policies and administration, supervision, job security, relationship 

with supervisors, interpersonal relations with people in other departments and personal lives. 


