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Frederick Herzberg ( , 2545: 313-315) 
 2  

1. (Satisfaction)   

(No Satisfaction) (Motivation Factors)  

2. (Dissatisfaction) 

(No Dissatisfaction) (Maintenance Factors)  
 

Frederick Herzberg . .1950-1959 ( . .2493-2502) 

. . 1960-1969 ( . . 2503-2512) 2  

1. (Motivation Factors) ( ) 

(Job Satisfiers)  

1.1 (Work Content)  

 

1.2 (Achievement)  

 

1.3 (Recognition)  

 

 

1.4 (Responsibility)  

 

 

1.5 (Advancement)  
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2.  (Maintenance Factors) 

(Job Dissatisfies)  

Frederick Herzberg 

 

2.1 (Company Policies) 

 

2.2 (Supervision) 

 

2.3 (Interpersonal Relations) 

 

2.4 (Working Conditions) 

 

2.5 (Job Security) 

 

2.6 (Pay) 

 

2.7 (Status) 
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 Rantz, Marilyn J., Scott, Jill and Porter, Rose (1996)
Motivation: New Perspectives of the Age-

(Qualitative Study) Frederick Herzberg 

Management Effectiveness 

Staff Member Manager 

38 

 (Motivating Factor) 

(Interpersonal Relation) Critical Motivating Factor 

Recognition Work Responsibility 

 

 Sepp, Alar (2007) 
Frederick Herzberg 

Motivators Hygiene Factors 

Estonian 

282 59 223 

(Interesting Task) 

(Opportunities for Career Advancement) 

(Opportunities for Continuing Education) 

(Scarcity of resources) 

(Mental Strain in Work) 

(Emotional) (Economical) (Political) (Social)

(Cultural) (Professional Issues)  


