
 
2 

 
 
 

  

 

 ( 7P s) 

 
   

 

 

(7P s) 
( 2547)  

( Marketing Mix: 7'Ps) 

(7  

  1.  ( Product) 

( Value) 

( Core Benefit) 

( Expected Product) ( Augmented 

Product) ( Potential Product) 

 

  2.  (Price) 



 6 

 

  3.  (Place) 

 

  4.  ( Promotion)

4

( Integrated 

Marketing Communication : IMC)

       4.1  ( Personal Selling) 

        4.2  ( Advertising) 

        4.3  ( Sales Promotion) 

 

 
        4.4  ( Publicity and Public Relation) 

  5.  (Process) 
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  6.  ( People) 

 

  

  7.  ( Physical Evidence 

and Presentation) 

 

 

( Image) 

(Image)

( Good image) 

( , 2546:5) 

   Image 

Image 

Figure of  Speech 

Image 

( ,2541:43-51) 

 (2542) 
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 4  ( ,  2548 :21-23) 

 1.  ( Perceptual Component) 

/ 

 2.  ( Cognitive Component) 

 3.  ( Affective Component) 

 4.  ( Active Component) 

(Target Consumer) 

( Customer) 

 

 1.  / ( Product / Service Image) / 

/ 

 2.  ( Brand Image) 

/ 

/ 
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 3.  ( Corporate Image) 

/ 

( , 2540:107-108)   

 1.  

 2.  

 3.  

 4.  

 5.  

 

 

 
  (2546 :47-49) 

( Franchisor) ( Franchisee) 2 
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3 

  1.  A (System A Franchising) /

(Wholesaler) 

 

  2.  B (System B Franchising) 

(Retailer) 

(Convenience Store) 

  

  3.  C (System C Franchising) /

(Retailer) 

2  

  1.  ( Product franchising) 

( Franchisee) ( Franchisor) 

( Supplier) 

  2.  ( Business-format Franchising) 

( Franchisor)

 
(2546  : 9-10)

3 

  1.  

  2.  

(Franchise Fee)  
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  3.  (Royalty fee) 

  (Franchisor) 

 

( Franchisee) 

( Franchise Fee) 

   
  

  1.  

 
  2.  

  3.  

 

  4.  

  5.  

  6.  

  7. 



 12 

  8.  

  9.  

  10.  

  

  1.  

  2.  

  3.  3 

  4.  

 

 
  (2544)  

18-23 

20,001-25,000 



 13 

15,000 

 

6-7 /  

( 2546) 
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  , , . (2547)  

( 2548) 

25-34 

10,001-25,000 1 

3.13 

1.30 
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  ( 2548) 

( ) 

 

How to Know How 

 

 

GPS 

( 2548)  

( ) 

5 

H&C 

 


