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3)  (Affiliation, or acceptance, needs) 

4)  (Esteem needs)

5)  (Need for self-actualization) 

3.  (Frederick Herzberg)

 (Two Factors Theory)

(Frederick Herzberg) ( , 2545)
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 2.1  (Motivational Factors or

Motivators)
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2.1.1  (Achievement) 

2.1.2  (Recognition)

2.1.3  (Advancement)

2.1.4  (Work itself)

2.1.5  (Possibility of growth)

2.1.6  (Responsibility) 
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2.2  (Maintenance or 

Hygiene Factors)

 10 

2.2.1  (Company policy and administration)

2.2.2  (Supervision)

2.2.3  (Interpersonal relations with supervision)

2.2.4  (Interpersonal relations with peers)

2.2.5  (Interpersonal relations with

subordinates)

2.2.6  (Compensation)

2.2.7  (Job security) 

2.2.8  (Personal life)

2.2.9  (Working conditions)

2.2.10  (Status)

str

i

e

tio

ate

2

rati

on

ers

ons

dina

(Job

2 icy

w

lat

.2.5 pers

Comppensatioon)

l re

s with

th supervh super

 (Supe

terpe

(Inter

 (Co

2 2

admin

2.2.2  (P ners l life

(WW kki co di )

0

2.2.  (Personal life

(WW ki co di i )

0



8

 4. 

 (2546)  (Process  

theories motivation)  (Cognitive theory) 

 (Cognitive)

 2  (1)

 Vroom (Vroom’s expectancy theory)  (2)  (Equity theory) 

 3  (1)   (2)

 (3)

 (Expectancy Theory)  Vroom (Vroom theory)   
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5.  (Equity Theory)

J. Stacy Adams

 (output)  (input)

 (perceived inputs to outputs)

(output)  (input)

 (perceived 

inputs to outputs)
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 (Under-rewarded) 

 ( )  (

)

( )  ( )

 ( )   (Over-rewarded) 
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                   6.  (Reinforcement Theory)

 (Getting people to do what you want them to do) 

 B.F. Skinner 
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 (Behavior 

Modification)  (Operant Conditioning)

(Consequence of Behavior)

 (Reinforcement)

           Skinner 

 Skinner  3

 ( )  ( )  ( )
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Skinner

 (Types of Reinforcement)

 4
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 (Negative or Avoidance Reinforcement)

 (Extinction)

 (Punishment)

 (Schedule of Reinforcement)

 (Continuous Reinforcement)

 (Intermittent Reinforcement) 

 (Interval Schedule)

 (Ratio Schedule)

 4

                    1.  (Fix interval schedule) 

 (Negative or Avoidance Reinforc (Negative or Avoidance Reinforcement
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                    2.  (Variable interval schedule)

                   3.  (Fix ratio schedule)

                   4.  (Variable ratio schedule)
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