
 5 

“ ”

 (Functional 
Benefit)

 (5.84)  

 (5.18) (5.00)  (4.91) 

 (4.72)  (4.68)  

 (4.30) 

 (5.79) 

 (4.83) 

 (5.59) 

 (5.10) 

(4.75) 

-
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(4.92) 

 (5.94) 

(5.00) 

 (5.79) 

 (5.18) 

 (5.09) 

 (4.61) 

 (4.34) 

 (4.72) 

 (4.83)

 (4.63) 

 (5.15) 

 (5.59) 

 (5.10) 

 (4.77) 
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(4.47) 

 (4.78) 

 (4.16) 

 (4.30) 

 (4.75) 

 (4.71) 

 (4.32) 

 (3.99) 

(3.75)

 (4.91) 

-  (4.92) 

-  (4.90) 

(5.84)

 (5.94) 

 (5.84) 

 (5.74) 
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(Symbolic Benefit) 

 (5.05)  (4.84) 

 (4.83)  (4.71)  (4.62 ) 

(4.55)

 (4.22) 

 (4.03)  (4.03)  (3.63) 

 (3.62)  (3.60)

(3.38)  (3.12) 
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(Experiential Benefit)  

 (5.36) 

 (5.22)  (4.84)  (4.78)  (4.65) 

 (4.31)

 (4.64) 

(4.44)   (4.34)   (4.26)  (4.05)  (3.79) 

 (4.40)  (4.29)  (4.26) 

 (4.22)  (3.79)  (3.78)  
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(Functional
Benefit)

 0.05 

 0.05

(5.28)

 (5.41)  (4.67)  (4.48) 

 (6.20) 

 0.05 

 30 

 30 

 0.05 

 30 

 (4.94) 

(5.40)  (4.73)  (4.45) 

 (6.07)  30 

 30  30 

 0.05 



100

 20,000 

 20,000 

 0.05  

 20,000 

 (5.18)  (5.47) 

 (4.95)  (4.46) 

  (5.03)  (6.15) 

 20,000 

 20,000 

 20,000 

 0.05 

(Symbolic Benefit) 

 0.05 

 (5.49)  (5.29) 

 (4.57)

 (5.51) (4.52)

 (4.35)   (5.55)  

 (3.83)  (5.01) 

 (3.61)  (4.12) 
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  (5.33)

 0.05 

 30 

 (5.28) 

 (5.08)  (4.66) 

 (5.21)  (4.52)

 (4.48)  (5.20)  

 (4.58) 

(4.28)  (3.97)

(4.56)  (3.68)   (5.22)

 30 

 30 

 30  0.05 

20,000

 (5.38)  (4.97)

 (4.63)  (5.35)

 (4.58)  (4.45)

 (5.29)  (4.32)

 (4.24)  (3.98)

 (4.30)  (3.97)

 (5.37)  20,000 

20,000

 20,000  0.05 
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(Experiential Benefit) 

 0.05 

 (5.76) 

 (5.46)   (5.52) 

 (5.30)  

 (4.83)  (5.16)

 (4.32) 

 (4.72)  (4.43)

 (5.18) 

(4.96)  (4.64) 

 (4.76)  

 (4.45)   (4.01)  

 (4.03) 

 (4.78) 

 (4.91) 
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 30 

 (5.51)   (5.16) 

 (5.17)   (4.87)  

 30 

 30  30 

 0.05 

 30 

 (4.46)   (5.10) 

 (4.69)   (4.99)  

 30 

30  30 

 0.05 

 30 

 (4.80)

 (4.81)

 (4.45)  

 (4.32) 

 (5.51)  (4.42) 

 30 
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20,000

 (5.59)  (5.18) 

 (5.22) 

 (5.11)  20,000 

20,000

 20,000 

 0.05 

20,000

 (4.40)  (5.24) 

 (4.60) 

 (4.96)  (4.74) 

 (4.66)  20,000 

20,000

 (4.92) 

 (4.93) 

 (4.51) 

 (4.59) 

 (5.33) 

 20,000 

20,000

 20,000 

 0.05 
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 (Benefit)  3 

 (Functional Benefit)   (Symbolic 

Benefit)  (Experiential Benefit) 

 (Functional Benefit)

(2548)  “

”

     

 Bernard H.Booms  Mary Jo Bitner 

 (2551) 

 Philip Kotler(2000)  (Product)  (Price) 

 (Place)  (Promotion) 

 3  (People) 

 (Process)  (Physical Evidence) 
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 (2551) 

 “

”

(2548) 

 (2549) 

“

”

(2548)  
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 (2545) 

“ ”

/

 (2541)  “

” /

/

 (2547) 
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 “ ”

 “word-of-mouth”  celebrity 

 The Small Luxury Hotels of the World s  Design Hotels TM 

 (2550) 

 4 

 (2552) I-invite  4 

-

-
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 Personal Touch 

 (2550) 

 (2547) 

 (Symbolic  Benefit)

 (Self-Expressive Benefits) 
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 ( , 2544) 

 Lucienne Anhar (2001) 

 Ian Schrager (2001) 

 Hotel boutique group 

 (2552) 

 (Experiential Benefit)  
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 Lucienne Anhar (2001) 

 (2550) 

 (Experiential Marketing) 

 (2548) 

 (sense) 

 (feel)   (think)  (act )

  (relate) 

1.  57.4  21-30 

 47.7  20,001-30,000  37.5

2.
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3.

4.

5.

6.

7.  30 

 30 

8.  20,000 

 20,000 

9.



113

10.  30 

20,000

 30 

 20,000 

 napkin 

 mix and match
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 2552

 “ ... ”

 “ ” (Classy Lanna) 
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-



116

-

-

-

-

 walk in 

 all in one 
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