
 3 

 2551  613  (
, 30  2551)  5  1. 

 2.  3. 
 4.  5. 
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 3.1
 ( )

 173 
 118 

 102 
 99 

 121 
 613 

 (Descriptive Research) 

 1.  (Primary Data) 
 (Questionnaire)  

 2551 
 (Convenient Sampling)  80 

 491  4 

 1 

 2 

 3 

 4 

 2.  (Secondary Data) 
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 5 

/

 (Frequency)  (Percentage)  (Mean) 
Factor Analysis  Cluster Analysis 

 5 
 (Likert Scaling) (Socialresearchmethods, 2552: )

 5 
  4 

 3 
  2 

 1 

 1.  (Factor Score) 
 0.50 

 2.  (Factor Score) 
 0.25  0.50 

 3.  (Factor Score) 
 -0.25  0.25 

 4.  (Factor Score) 
 -0.25  -0.50 
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 5.  (Factor Score) 
 -0.50 

 (Factor Score)  0 
 1 

 3 

 1  (Reliability) 
 100 

(Coefficient Alpha)  Cronbach 
  47  = 0.8041 

  35  = 0.7394 
 33  = 0.6940 

   115  = 0.8470 
 (Reliability)  100 

 0.7 

 491  (Reliability) 

  47  = 0.8109 
  35  = 0.7924 

 33  = 0.7034 
   115  = 0.8808 

 (Reliability)  491 

 0.7 
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 2  Factor Analysis  (
, 2551: 4-32) 

 Factor Score 
 Cluster Analysis  3  Factor 

Analysis  4 
  2.1 

 KMO and Bartlett’s test of sphericity  KMO (Kaiser–Meyer–Olkin) 
 ( )  Factor Analysis 

 KMO  ( )  Factor Analysis 
 KMO < .5  Factor Analysis 

  2.2  (Factor Extraction)  Factor 
 Factor 

 Principal Component Analysis (PCA)  Eigen values 
 1  50  Factor Loading 

 Factor 
 Factor  Factor Loading  (  +1  -1) 

 Factor 
  2.3  (Factor Rotation)  Varimax 

 Factor Loading 
 Factor 

  2.4  Factor Score  3 

 3  Cluster Analysis ( ,
2551: 125-170) 

 Factor Score  2  K-Means Cluster Analysis 
 Case  (Cluster) 

 k  (Iteration) 
Case  Case 
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 9  2552  2552 
 (Questionnaire) 

 2551  491 
 2552  2552 


