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 7 P’s  (Product)  (Price)  (Place) 
 (Promotion)  (People)  (Physical Evidence) 

 (Process)

 28,929  ( , 2551: )

 (Askin and Colton, 1963: 151-152 
, 2548: 132) 

 95  28,929  319 
 5 

 (Quota Sampling) 
( , 2546: 108-116) 
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 3.1

( )
 (%) 

( )

 4,190 14 46 
 12,410 43 137 

 2,850 10 31 
 5,082 18 57 

 4,397 15 48 

 28,929 100 319 
 :  2551 

 2 
1.  (Primary Data) 

2.  (Secondary Data) 
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 4 

(Descriptive Statistics)  (Frequency)  (Percentage) 
(Mean)  (Rating Scale) 

 5  (Likert’s Scale)  (
, 2548: 128-130) 

      5 
       4 
      3 
       2 
      1 
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    4.50-5.00 
    3.50-4.49 
    2.50-3.49 
    1.50-2.49 
    1.00-1.49 

 10  2551 
 2552  2552 


