
 2 

( , 2538: 76) 

 (Fishbein and Ajzen, 1975: 6 ,
2545: 171) 

 (Cognitive) 
 (Krech and 

Crutchfield, 1948 , 2545: 172) 
 3  ( , 2533: 162-163) 

1.

- - -
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2.

- - - -
3.

 (Fishbein, 1967: 394 
, 2545: 172)  (Belief) 

 (Loudon and Bitta, 1988: 505 , 2545: 
172)

 (Cognitive Point of View) 

 (Motivational Point of View) 

 (Walters, 1978: 260 
, 2545: 173) 
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 7 P’s 
( , 2548: 29-33)

1.  (Product) 

2.  (Price) 

3.  (Place) 

4.  (Promotion) 

5.  (People) 

6.  (Physical Evidence) 

7.  (Process)

 (2540) 
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 (2545) 


