
 4 

 :  :  ( )

 180 

 2552  4 

 1

  2 -

-

 3

 / 

  4 



27

 1

 4.1

 ( )
11 6.1

49 27.2

13 7.2

81 45.0

23 12.8

3 1.7

   180                100.0
 1  1  1 

 4.1 

 81  45.0  49 

 27.2  23  12.8

 13  7.2  11  6.1 

 3  1.7 



28

 4.2

 ( )
110 61.1

66 36.7

4 2.2

              180                100.0 
4

 4.2 

 110  61.1

 66  36.7  4  2.2 

 4.3

 ( )
 1 9 5.0

1-3 53 29.4

4-6 43 23.9

 6 75 41.7

               180                100.0 

 4.3 

 6   75   41.7  

1-3  53  29.4   

 4-6   43   23.9  

 1  9   5.0 



29

 4.4

 ( )
 10 40 22.2
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1-2 / 50 27.8

3-4 / 6 3.3

5-6 / 111 61.7

 6 / 13 7.2

               180                100.0 

  4.7  

.  5-6   111 

 61.7 

.  1-2   50  27.8   

.

 6  13   7.2    

.  3-

4  6  3.3 



34

 4.8    

.

.
( )

1-2 3-4 5-6  6 

1

/

5

(38.5%)

0

(0.0%)

8

(61.5%)

0

(0.0%)

13

(100%)

/

2-3 /

17

(25.0%)

4

(5.9%)

41

(60.3%)

6

(8.8%)

68

(100%)

4-5 /

10

(29.4%)

0

(0.0%)

23

(67.6%)

1

(2.9%)

34

(100%)

 5 /

18

(27.7%)

2

(3.1%)

39

(60.0%)

6

(9.2%)

65

(100%)

50
(27.8%)

6
(3.3%) 

111
(61.7%)

13
(7.2%) 

180
(100%)

 4.8 

.

  1 

/  13    61.5  

. ( )  5-6  38.5 

. ( )  1-2

  2-3  

/  68   60.3

. ( )  5-6 25

. ( )  1-2   8.8 

. ( )  6 

 5.9 . ( )  3-4 



35

 4-5

/  34  67.6 

. ( )  5-6  29.4 

. ( )  1-2   2.9 

. ( )  6 

 5 /  65  60

. ( )  5-6  27.7 

. ( )  1-2  9.2 

. ( )  6 

 3.1 . ( )  3-4 



36

 2   -
-

 4.9 

 ( )
Clash 1 4.2

Retrospect 1 4.2

2 8.3

2 8.3

1 4.2

 Nologo 1 4.2

1 4.2

2 8.3

1 4.2

1 4.2

2 8.3

1 4.2

 B-0-Y 1 4.2

 5 2 8.3

1 4.2
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 4.11   

/

/

S.D.
( ) ( ) ( ) ( ) ( )  ( )

- 7 12 5 - 24 3.08 .717 
(0.0) (29.2) (50.0) (20.8) (0.0) (100.0) 

 4 7 9 4 - 24 3.46 .977 
(16.7) (29.2) (37.5) (16.7) (0.0) (100.0) 

7 7 9 1 - 24 3.83 .917 
(29.2) (29.2) (37.5) (4.2) (0.0) (100.0) 

4 8 8 4 - 24 3.50 .978 
(16.7) (33.3) (33.3) (16.7) (0.0) (100.0) 

5 3 12 4 - 24 3.38 1.013 
(20.8) (12.5) (50.0) (16.7) (0.0) (100.0) 

/ 7 6 9 2 - 24 3.75 .989 
(29.2) (25.0) (37.5) (8.3) (0.0) (100.0) 

6 6 9 3 - 24 3.63 1.013 
(25.0) (25.0) (37.5) (12.5) (0.0) (100.0) 

5 7 11 1 - 24 3.67 .868 
(20.8) (29.2) (45.8) (4.2) (0.0) (100.0) 

- 6 3 15 - 24 2.63 .875 
(0.0) (25.0) (12.5) (62.5) (0.0) (100.0) 

3.43 0.927
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 4.14

/

/

 / 
S.D. ( ) ( ) ( ) ( ) ( ) ( )

4 7 18 6 - 35 3.26 .886 
(11.4) (20.0) (51.4) (17.1) (0.0) (100.0) 

5 10 18 2 - 35 3.51 .818 
(14.3) (28.6) (51.4) (5.7) (0.0) (100.0) 

10 7 15 3 - 35 3.69 .993 
(28.6) (20.0) (42.9) (8.6) (0.0) (100.0) 

9 9 8 9 - 35 3.51 1.147 
(25.7) (25.7) (22.9) (25.7) (0.0) (100.0) 

5 6 16 8 - 35 3.22 .973 
(14.3) (17.1) (45.7) (22.9) (0.0) (100.0) 

/ 12 7 9 7 - 35 3.69 1.157 
(34.3) (20.0) (25.7) (20.0) (0.0) (100.0) 

10 11 11 3 - 35 3.80 .964 
(28.6) (31.4) (31.4) (8.6) (0.0) (100.0) 

9 5 13 8 - 35 3.43 1.119 
(25.7) (14.3) (37.1) (22.9) (0.0) (100.0) 

3 15 11 6 - 35 3.43 .884 
(8.6) (42.9) (31.4) (17.1) (0.0) (100.0) 

3.50 0.993
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  4.17  / 

/

/

 / 
S.D.( ) ( ) ( ) ( ) ( ) ( )

- 7 10 3 - 20 3.20 .696 
(0.0) (35.0) (50.0) (15.0) (0.0) (100.0) 

4 3 7 6 - 20 3.25 1.118 
(20.0) (15.0) (35.0) (30.0) (0.0) (100.0) 

6 5 4 5 - 20 3.60 1.188 
(30.0) (25.0) (20.0) (25.0) (0.0) (100.0) 

4 4 10 2 - 20 3.50 .946 
(20.0) (20.0) (50.0) (10.0) (0.0) (100.0) 

4 7 5 4 - 20 3.55 1.050 
(20.0) (35.0) (25.0) (20.0) (0.0) (100.0) 

/ 7 4 5 4 - 20 3.70 1.174 
(35.0) (20.0) (25.0) (20.0) (0.0) (100.0) 

1 6 6 7 - 20 3.05 .945 
(5.0) (30.0) (30.0) (35.0) (0.0) (100.0) 

3 4 8 5 - 20 3.25 1.020 
(15.0) (20.0) (40.0) (25.0) (0.0) (100.0) 
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(25.0) (30.0) (20.0) (25.0) (0.0) (100.0) 
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/

S.D.
( ) ( ) ( ) ( ) ( ) ( )

2 29 13 15 - 59 3.31 .895 

(3.4) (49.2) (22.0) (25.4) (0.0) (100.0) 

14 19 12 14 - 59 3.56 1.103 

(23.7) (32.2) (20.3) (23.7) (0.0) (100.0) 

20 13 14 12 - 59 3.69 1.149 

(33.9) (22.0) (23.7) (20.3) (0.0) (100.0) 

14 25 12 8 - 59 3.76 .971 

(23.7) (42.4) (20.3) (13.6) (0.0) (100.0) 

21 19 10 9 - 59 3.88 1.068 

(35.6) (32.2) (16.9) (15.3) (0.0) (100.0) 

/ 15 14 22 8 - 59 3.61 1.017 

(25.4) (23.7) (37.3) (13.6) (0.0) (100.0) 

16 19 12 12 - 59 3.66 1.092 

(27.1) (32.2) (20.3) (20.3) (0.0) (100.0) 

22 13 14 10 - 59 3.80 1.126 

(37.3) (22.0) (23.7) (16.9) (0.0) (100.0) 

18 16 15 10 - 59 3.71 1.084 

(30.5) (27.1) (25.4) (16.9) (0.0) (100.0) 

3.66 1.056
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  4.23 

/

,

/

S.D.( ) ( ) ( ) ( ) ( ) ( )

- 3 1 1 - 5 3.40 .894 

(0.0) (60.0) (20.0) (20.0) (0.0) (100.0) 

1 1 1 2 - 5 3.20 1.304 

(20.0) (20.0) (20.0) (40.0) (0.0) (100.0) 

23 25 31 22 - 101 3.48 1.073 

(22.8) (24.8) (30.7) (21.8) (0.0) (100.0) 

23 22 28 28 - 101 3.40 1.123 

(22.8) (21.8) (27.7) (27.7) (0.0) (100.0) 

2 2 1 - 5 4.00 1.225 

(40.0) (40.0) (0.0) (20.0) (0.0) (100.0) 

/ - 12 59 30 - 101 2.82 .623 

(0.0) (11.9) (58.4) (29.7) (0.0) (100.0) 

- 31 53 17 - 101 3.34 .679 

(0.0) (30.7) (52.5) (16.8) (0.0) (100.0) 

29 22 49 1 - 101 3.78 .879 

(28.7) (21.8) (48.5) (1.0) (0.0) (100.0) 

- - 3 1 - 4 2.75 .500 

(0.0) (0.0) (75.0) (25.0) (0.0) (100.0) 

3.33 .922
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 3  / 

 4.24

S.D.
( ) ( ) ( ) ( ) ( ) ( )

46 56 53 25 - 180 3.68 1.005 

(25.6) (31.1) (29.4) (13.9) - (100.0) 

49 53 65 13 - 180 3.77 .934 

(27.2) (29.4) (36.1) (7.2) - (100.0) 

43 51 76 10 - 180 3.71 .895 

(23.9) (28.3) (42.2) (5.6) - (100.0) 

 48 91 41 - - 180 4.04 .704 

(26.7) (50.6) (22.8) - - (100.0) 
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,

)
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- (37.2) (27.2) (35.6) - (100.0) 
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 4. 25 

S.D.
( ) ( ) ( ) ( ) ( ) ( )

6 46 40 88 - 180 2.83 .925 

(3.3) (25.6) (22.2) (48.9) - (100.0) 

57 44 79 - - 180 3.88 .863 

(31.7) (24.4) (43.9) - - (100.0) 

 (

)

13 80 38 49 - 180 3.32 .954 

(7.2) (44.4) (21.1) (27.2) - (100.0) 

21 68 45 46 - 180 3.36 .989 

(11.7) (37.8) (25.0) (25.6) - (100.0) 

3.35 .932

 4.25
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S.D.
( ) ( ) ( ) ( ) ( ) ( )

46 47 38 49 - 180 3.50 1.146 

(25.6) (26.1) (21.1) (27.2) - (100.0) 

23 41 74 42 - 180 3.25 .956 

(12.8) (22.8) (41.1) (23.3) - (100.0) 

21 82 42 35 - 180 3.49 .937 

(11.7) (45.6) (23.3) (19.4) - (100.0) 

3.41 1.013

 4.26  
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S.D.
( ) ( ) ( ) ( ) ( ) ( )

13.

New
Letter,SMS, Website 

48 42 80 10 - 180 3.71 .924 
(26.7) (23.3) (44.4) (5.6) - (100.0) 

14. 8 60 65 47 - 180 3.16 .866 
(4.4) (33.3) (36.1) (26.1) - (100.0) 

15.
,

,

44 43 39 54 - 180 3.43 1.158 
(24.4) (23.9) (21.7) (30.0) - (100.0) 

3.43 .982
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 44.4   26.7    23.3  

  5.6      3.71  
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  4.28

(n=123) (n=57)
 / S.D.  / S.D. 

3.63

0.391

3.67

0.395

3.35

 0.484  

3.33

 0.420 

3.39

 0.591 

3.47
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3.42
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3.46

 0.579

3.42
0.516

3.48
0.490

 4.28 

 4 

 3.42  

 (3.63)   (3.42)  (3.39)  

 (3.35) 
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/

 3.63 

 (3.63)   (3.47)   (3.46) 

 (3.33) 

  4.29

(n=110)   (n=66) (n=4)

 / S.D.  / S.D.  / S.D. 

3.65

 0.391 

3.63

 0.335 

3.60

 0.432 

3.31

 0.460 

3.40

0.474

3.56

 0.314 

3.51

 0.605 

3.28

 0.491 

3.08

 0.687 

3.45

 0.610 

3.42

 0.528 

3.00

 0.608 

3.48
0.516

3.43
0.457

3.31
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 4.29  

 4 

 3.48 

 (3.65)   (3.51)   (3.45) 

 (3.31) 

 3.43 

 (3.63)  (3.42)  (3.40) 

 (3.28)

 3.31  

 (3.60)   (3.56)  (3.08)   

(3.00)  
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 4.30 

 1 
(n=9)

1-3
 (n=53) 

4-6
(n=43)

 6 
 (n=75) 

 / S.D.  / S.D.  / S.D.  / S.D.

3.53

 0.316 

3.66

 0.315 

3.64

 0.441 

3.64

 0.373 

3.28

 0.578 

3.27

 0.441 

3.40

 0.460 

3.37

 0.469 

3.26

 0.433 

3.40

 0.554 

3.53

 0.555 

3.38

 0.619

3.44

 0.471

3.31

 0.671

3.57

 0.468 

3.44

 0.577 

3.37
0.449

3.41
0.495

3.53
0.481

3.45
0.509

 4.30  

 4 

 1  4  
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  3.37   (3.53)  

 (3.44)  (3.28)  (3.26)

 1- 3  4 

  3.41    (3.66)   

 (3.40)  (3.31)   (3.27)

 4-6  4 

  3.53  (3.64) 

 (3.57)  (3.53)  (3.40)

    

 6  4 

  3.45  

(3.64)  (3.44)  (3.38)  (3.37)
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  4.31

 10 
(n=40)

11-30
(n=16)

31-50
(n=92)

 50
 (n=32) 

 / S.D.  / S.D.  / S.D.  / S.D.

3.66

0.314

3.65

0.361

3.65

 0.397 

3.59

 0.373 

3.40

 0.448 

3.33

 0.514 

3.31

 0.460 

3.39

 0.479 

3.41

 0.514 

3.48

 0.719 

3.43

 0.592 

3.34

 0.551 

3.41

 0.541 

3.62

 0.607 

3.41

 0.599 

3.43

 0.575 

3.47
0.410

3.52
0.550

3.45
0.512

3.43
0.495

 4.31

 4 

 10   4  

  3.47  (3.66)

 (3.41)  (3.41)  (3.40)
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 11-30  4 

  3.52   (3.65)  

 (3.62)  (3.48)  (3.33) 

 31-50  4 

  3.45   (3.65)   

 (3.43)  (3.41)  (3.31) 

 50  4 

  3.43  (3.59)   

 (3.43)  (3.39)  (3.34)   
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 4.32 

1 /
(n=13)

2-3 /
(n=68)

4-5 /
(n=34)

 5 
/

 (n=65) 
 / S.D.  / S.D.  / S.D.  / S.D.

3.69

 0.352 

3.65

 0.351 

3.67

 0.446 

3.62

 0.358 

3.37

 0.506 

3.33

 0.451 

3.24

  0.412 

3.42

 0.490 

3.44

 0.583 

3.40

 0.551 

3.41

 0.666 

3.43

 0.566 

3.59

 0.625 

3.49

 0.565 

3.37

 0.660 

3.35

/ 0.548 

3.52
0.516

3.46
0.494

3.42
0.546

3.45
0.490

 4.32  

 4 

 1 
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3.52  (3.69) 

 (3.59)  (3.44)  (3.37)

 2-3 

 4 

 3.46  (3.65) 

 (3.49)  (3.40)  (3.33)

 4-5 

 4  

  3.42  (3.67)   

 (3.41)  (3.37)  (3.24)

 5  4    

  3.45  (3.62)  

 (3.43)  (3.42)  (3.35)    
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  4.33  

1-2 /
(n=50)

3-4 /
(n=6)

5-6 /
(n=111)

 6 
/

 (n=13) 
 / S.D.  / S.D.  / S.D.  / S.D.

3.74

0.360

3.70

 0.244 

3.61

0.375

3.52

 0.378 

3.40

 0.468 

3.42

 0.204

3.30

 0.448 

3.54

 0.611 

3.51

 0.636 

3.50

 0.408 

3.38

 0.572 

3.33

 0.430

3.38

 0.583 

3.28

 0.574 

3.48

 0.597 

3.26

 0.472 

3.50
0.518

3.47
0.357

3.44
0.498

3.41
0.472

 4.33  

 4 

 1-2  

 4 
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3.50  (3.74) 

 (3.51)  (3.40)  (3.38)

 3-4 

 4 

3.47  (3.70) 

 (3.50)  (3.42)  (3.28)

 5-6 

 4  

3.44  (3.61) 

 (3.48)  (3.38)  (3.30)        

 6  4 

 3.41  (3.54)  

(3.52)  (3.33)  (3.26)                      
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 4  .

 4.34

 ( )
5 16.1 

5 16.1 

2 6.4 

 8 25.8 

 2 6.4 

GMM ,

5 16.1 

4 13.1 

31 100.00 

  4   

 5  16.1    
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 5   16.1 

 2  6.4

 8 

25.8  2    6.4

 GMM ,  5 

  16.1 

 4   13.1 


