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4.   (Empathy)  

5.  (Responsiveness)  

. . 2552 

 (sampling size) 

 (Likert 

, 2544,  26) 

 Z2 pq 

                                 E2

        n    

 Z    

        p    

n =



12

        q        1-p 

       E

 95 (Z = 1.96)  p 

 q   p = 0.5 
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 2)  (Secondary Data) 
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(Description)

 (Descriptive Statistic)  (Frequency) (Mean)

 (Percentage)    

 (Likert 

Scale)    5  

    

   5   

    4   

   3   

    2   

   1   
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  Likert   Scale ( ,2530:85)

      

  4.50-5.00 

   3.50-4.49 

  2.50-3.49 

   1.50-2.49 

  1.00-1.49 

 –  2552 


