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ABSTRACT

 The objective of independent study was to study satisfactions of taxpayers in 

Bangkok towards personnel tax-return check cashing service at Bureau of Finance and Revenue 

Management, Revenue Department. The methods which use to summarize 400 questionnaires are 

frequency, percentage and mean. 

 The results of study were as follows : the majority of respondents were male, 31-40 

years old, having education at bachelor’s degree, Income  more than 30,001 bath/ month, no have 

account was reason of personnel Tax-return Check cashing service at Bureau of Finance and 

Revenue Management, Revenue Department and used personnel Tax-return Check cashing 

service at Bureau of Finance and Revenue Management, Revenue Department for 1-2 times in 

yearly.

 The respondents had very high satisfaction level with towards personnel tax-return 

check cashing service at Bureau of Finance and Revenue Management, Revenue Department  

which the highest is assurance, the second is empathy, the third is responsiveness the fourth is 

reliability and the last is tangible.



 For the problem about personnel tax-return check cashing service at Bureau of 

Finance and Revenue Management, Revenue Department is complicate process. Because of it‘s 

too late. Thus, we will solve this problem by using officer to advice on personnel tax-return which 

they will not loosing time. 


