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ABSTRACT

The objective of this independent study was to study motivation factors towards work of
employees from Four Season Hi-tech Washing Co. Ltd. The theory used was Frederick
Herzberg’s 2 kinds of factors: motivation factors and supporting factors. The data was collected
from questionnaire distributed to 115 employees of Four Season Hi-tech Washing Co. Ltd. The
data was analyzed using descriptive statistics and presented through frequency, percentage, and
mean.

The results of the study showed that most questionnaire respondents were married
females, 21-30 years old, with primary education. They had been working at this company for 1-
3 years as operational employees, with the salary of lower than 6,000 baht. Most were daily
laborers and worked in polishing section.

It was found from the study that for motivation factors, the satisfaction level was medium
and the respondents ranked success, nature of work, and responsibility at the high level, while
acceptance, promotion opportunity and progress were ranked at the medium level. For supporting
factors, the satisfaction level was medium and the respondents ranked relationship with
subordinates, relationship with co-workers, personal well-being, and position at the high level,
while governance, remuneration, stability, relationship with supervisor, work condition and

company’s administrative policy were ranked at the medium level.



