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ABSTRACT

The purpose of this independent study aimed to study the consumer attitude
towards electronic money services in Bangkok Metropolitan. The data were collected by
questionnaires from 400 respondents. The statistic approach used in this study included frequency,
percentage and mean.

The study revealed that most of people were female, single and aged between 21-
30 years old. Their highest education level was bachelor degree. They were private company
employees and earned salary of 15,001-20,000 baths per month.

Regarding cognitive aspect of attitude, the respondents had understanding at the
average score of 7.31 out of 10. The respondents had the best understanding that electronic
money was served only via the internet. The respondents had the lowest understanding that
electronic money charged annual service fee.

Regarding affective aspect of attitude, the respondents had opinion at neutral
level. The first 3 opinion regarding the average point of the overall opinion were: electronic
money was traceable at all time; electronic money was more convention than spending by cash;

electronic money was a replacement of spending by cash.



Regarding the behavioral aspect of attitude, it was found that the person who had influence to
using electronic money service was themselves. The reason to use electronic money service was
not to pocket cash. The frequency of using is 1-3 times per month and most of respondents had
have experience to use electronic money service for 1-3 years. The most service used was
payment for BTS fee. The average amount was 501-1,000 baht per month and within 500
baht. The service that respondents had most expectation was buying goods from department store.
The respondents, they never used electronic money service had tendency to not use this service in
the future because it was not necessary. The respondents, they were interested in electronic
money service had tendency to use this service in the future because it was convenient and fast

service.



