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ABSTRACT

The purpose of this study was to study the employee satisfaction toward working
motivation factors at Drissen Aircraft Interior Systems (Thailand) Co.,Ltd. By studying from
sampling group 262 people. The questionnaire was used in this study. Statistics for data analyzing
were frequency, percentage and average.

The results of the study were as follows:

Most employees were male, age between 26-35 years old, marital status, secondary or
equivalent graduated, 1 month-lyear working period, salary between 8,001-10,000 Baht,
accommodation rented. Most employees ever moved from other companies.

Regarding the motivation factors, it was found that the total level of importance and
satisfaction were at the medium level. Employees gave the importance and satisfaction level as
high in achievement. Employees gave the importance and satisfaction level as medium in
recognition, work itself, responsibility, advancement and growth.

Regarding the hygiene factors, it was found that the total level of importance and
satisfaction were at the high level. Employees gave the importance and satisfaction level as high
in relationships with peers, working conditions, job security. Employees gave the importance and

satisfaction level as medium in policy and administration, supervision, compensation. Employees



gave the importance level as medium, even though satisfaction level as high in status and

relationships with supervisor.



