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ABSTRACT

The objective of this independent study was to study customer satisfaction
towards the dormitory services of Central Hill Place, Chiang Mai province.

Questionnaires were used for data collection from 244 customers of Central
Hill Place, Chiang Mai province. The collected data was complied and analyzed by
descriptive statistics using frequency, percentage and mean.

It was found that most of respondents were female of 21-25 years old, holding
bachelor degree. They were university students, with monthly earning of 5,001 -
10,000 baht, and had been living in the dormitory for 4-6 months.

The total customer satisfaction towards the services marketing mix factors
was at a moderate level. They paid high concerns on the factors of place, promotion,
physical evidence, people, product and a moderate level on the price factor.

The first 3 highest mean scores of the sub-factors which respondents were
satisfied at a high level in each category were as follows.

In terms of products, there were the appropriate environment, dormitory’s good
image and wireless internet service.

In terms of price, there were the payment method, monthly rental, and
telephone charged price.

In terms of place, there were the location nearby university/office, convenient
location near the community and market area, and secured parking lot.

In terms of promotion, there were the beneficial information provided, e.g.
announcement and public relation news, discount promotion and brochures.

In terms of people, there were the well-dressed officers, good taking care and
enthusiasm of officers.

In terms of process, there were the paying attention to customer problems and
complaints, invoice and dormitory utility system, e.g. water and electricity.

In terms of physical evidence, there were the dormitory design, well
decorated room, and prominent dormitory sign.

In general the problems were at a small level, but the sub-problems at a high
level were the internet system and the inadequate parking lot.



