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ABSTRACT

The objective of this independent study was to study factors affecting customer
decision on using the electric data capture service of Bank of Ayudhya Public Company Limited
in Mueang District, Chiang Mai province. The data was collected by using questionnaires
distributed to 324 samples of the Bank of Ayudhya Company Limited credit card holders. Then,
the data was analyzed by descriptive statistics such as frequency, percentage, and men. The
results of the study were as followed:

Most of the respondents were female aged between 35 — 45 years old, holding
bachclor’s degree. Their average incomes were between 100,000 — 500,000 baht per month. Most
of them run restaurant and entertainment businesses. In the business, the owner had major
authority in choosing the electric data capture machine of each bank. Most business had 3 clectric
data capture machines which were machine of Bank of Ayudhya Public Company Limited,
Bangkok Bank Public Company Limited, and Krung Thai Bank Public Company Limited,
respectively. They made payment through the electric data capture machine morc than 30 times
per week in average and had uscd the electric data capture machine for 6 months. The reasons for

using the electric data capture machine were to widen payment channels for customers in order to



increase their sale volume, for security in carrying and keeping the high amount of cash, and .the
convenience for making payment of customers.

Internal factor affecting customer decision on using the electric data capture service
of Bank of Ayudhya Public Company Limited at the high level was economic environment
factor. Factors affecting customer decision at the moderate level were organization, people, and
factor between people, respectively.

For service marketing mix factors affecting customer decision, the customers put
highest concem towards price. Factors affecting customers at the high level were people, process,
product, and channel of distribution, respectively. Factors affecting customers at the moderate
level were promotion and physical evidence.

Problems and obstacles on using the electric data capture of Bank of Ayudhya Public
Company Limited in Mueang District, Chiang Mai province were found at the lowest level which
were promotion, physical evidence, channel of distribution, product, price, process, and people,

, respectively.'
However, the study revealed that most of the customers were satisfied on the electric

data capture service of Bank of Ayudhya Public Company Limited.



