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ABSTRACT 
 

  The objective of this independent study is to study customer satisfaction towards 

service marketing mix of Akachaipurmsub Petroleum Gas Station. Research samplings are 

identified to 300 customers of the studied gas station and questionnaires are used as the research 

tool to collect data. All data acquired are analyzed by descriptive statistics including frequency, 

percentage and mean. 

  The findings showed that most respondents were single  males in the 30-39 years 

old,  with  Bachelor’s degree, earning monthly income at 10,000 Baht or less in average and 

filling gas mostly for their personal cars at the frequency of  4 times per month. The study was 

found that they mostly fuelled the vehicle up with Gasohol 91 gas formula only at PTT Gas 

Station as their regular gas station. Averagely, they spent less than 500 Baht for gas cost and 

mostly paid in cash.

  The findings on customer satisfaction towards service marketing mix of 

Akachaipurmsub Petroleum Gas Station revealed that the customers averagely satisfied with all 

following factors at high level:  product,  price, place,  promotion,  physical  evidence,  service  

process and  people, respectively. 

  For product factor, the customers highly satisfied with the availability of banking 

services as provided by Krungsri Ayuddhaya Bank, the use of modern and safe gas diffuser to 

serve customers and the availability of Amazon coffee shop, in orderly. 



  

  For  price factor, the customers highly satisfied with the reasonable price in 

comparison to other agents of PTT Gas Stations, the acceptance of credit card payment and the 

clear sign informing gas prices, in orderly. 

  For place factor, the customers highly satisfied with the 24-hours in service, the 

sufficiency of gas diffusers to serve customers and the clear signs informing other available 

service points such as minimart, pumping up area, resting area, and toilets, in orderly. 

  For promotion factor, the customers highly satisfied with the availability of 

additional services such as pumping up and windshield cleaning services, the advertisement via 

billboard and the availability of up-to-date service information, in orderly. 

  For people factor, the customers highly satisfied with the ground staff who provided 

good and impressive services, the honesty and reliability of staff as observed from the cashier 

tasks such as receiving money and giving the change, in orderly. 

  For service process factor, the customers highly satisfied with rapid and accurate 

fueling process, billing process, and receiving and changing money process, in orderly. 

  For physical evidence factor, the customers highly satisfied with the fame of PTT 

Gas Station, the safety of parking lots and the large space for parking, in orderly.

  


