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Independent Study Document (For Customers)
Questionnaire

Quality of Boutique Hotel Employee Contributing to the Hotel’s Success in Chiang Mai Province

Questionnaire Instruction

This Questionnaire’ purpose is finding out Quality of Boutique Hotel Employee
Contributing to the Hotel’s Success in Chiang Mai Province. The questionnaire categorized into
3 parts which are;

Part 1 Individual® private information
Part2 Quality of Boutique Hotel Employee Contributing to the Hotel’s Success
Part 3 Additional Suggestion

Part 1 Individual’ private information

Please answer the following questions by marking v in front of your answer or

fill in the provided blank

16. Your Gender

() 1.Male () 2.Female

17. Your age
() 1.20-30 years ( )2.31-40 years
() 3.41-50years () 4. above 50 years

18. Level of Education
( ) 1. Below High School () 4. Certificate
() 2. High School () 5. Undergrad
( ) 3. Graduate School

19. Income
( ) 1. below 10,000 Baht ( )2. 10,001 -30,000 Baht
( )3. 30,000-50,000 Baht ( )4. 50,000 - 70,000 Baht

( )5. 70,000 -90,000 Baht ( ) 6. above 90,000 Baht
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20. How often do you use Hotel service (Any kind of Hotel)?

() 1. more than 1 time/month () 4.once/ 1 month
() 2.once/ 3 month () 5.once/ 6 month
() 3.onceayear () 6.Seldom

21. How often did you use Boutique Hotel service in the past?

() 1. more than 1 time/month () 4.once/ 1 month
() 2.once/ 3 month () 5.once/ 6 month
() 3.onceayear ( ) 6.Seldom

22. How often do you use Boutique Hotel service currently?

() 1. more than 1 time/month ( ) 4.once/ 1 month
() 2.once/ 3 month () 5.once/6 month
() 3.onceayear () 6.Seldom

Part 2 Quality of Boutique Hotel Emplovee Contributing to the Hotel’s Success

Please define important level regarding Quality of Boutique Hotel Employee responsible for

Hotel Frontal Section Services including Reception, Food and Beverages, Housekeeper,

Utilities Technicians, and Security crew Contributing to the Hotel’s Success

Level of Significance regarding

Quality of Hotel Employee Quality of Hotel Employee should have

Most | More | Middle

Less

Least

General Requirements

3 Education Quality

- Working Skill

- Experience

- Individual Profile Sex, Age, Race,

Height, Weight

- Special Skill or Talent
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Quality of Hotel Employee

Level of Significance regarding

Quality of Hotel Employee should have

Most | More | Middle Less

Least

Service Quality Requirements

1

. Customer Responding

Rapid Customer Service

Sense of service regarding customer’s

convenience

Ability to assist customer regarding online

services

Work Proficiently

2. Communication with Customer

Ability to make good business relationship

Ability to communicate unmistakably

Ability to listen and understand customer’s

concern

3. Working Skill

Duty responsibility

Precautious

Rapid Reaction to Situations

Apply Knowledge toward Working Tasks

Hard Working

Patient

Passion

Understanding work procedure

Multi-Tasks ability
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Quality of Hotel Employee

Level of Significance regarding

Quality of Hotel Employee should have

Most | More | Middle Less Least

4. Enthusiastic

Friendly

Agreeable

Kind

Gentle

Welcoming

Respectful

Service with smile

Understand Customer behavior differences

Sincere

Communicate gently

Good manner

Willingness Perform

Take care customer’s problem as self-problem

5

. Working Credit

Respect Customer Rights

Honesty

Stable

Retailing Talent and Skill

Represent Positive Organization’s Image

6

. Reliability

Ability to present product and service with

certainness

Ability to present product and service

without information mistake

Refrain to take advantage from customer
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Quality of Hotel Employee

Level of Significance regarding

Quality of Hotel Employee should have

Most | More | Middle Less Least

7. Customer Respond

Ready to response rapidly

Response with enthusiastic

Ready for unexpected situations

Ready to listen to customer’s difficulty

Ability to solve customer’s difficulty

Ability to solve customer’s unexpected

situations

Ability to serve customer with willingness act

Ability to suggest customer directly

8. Safety

Work cautiously for customer’s safety

9. Make known of good service

Working Place Environment positive

adornment

Ability to apply tools and knowledge to bring

out customer convenience

Impressive outlook

Neat and clean

10. Understand and Recognition

Attempt to understand customer’s need

Response to customer’s need with eagerness

Observe customer’s profile to bring out

proficient service
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Please define important level regarding Quality of Boutique Hotel Employee responsible for
Hotel Back- Supporting Section Services including Personnel, Marketing, and Accounting

contributing to the Hotel’s Success

Level of Significance regarding

Quality of Hotel Employee Quality of Hotel Employee should have

Most | More | Middle Less Least

General Requirements

¥ Education Quality

7 Working Skill

3 Experience

- Individual Profile Sex, Age, Race, Height,

Weight

3 Special Skill or Talent

Service Quality Requirements

1. Customer Responding

Rapid Customer Service

- Sense of service regarding customer’s

convenience

- Ability to assist customer regarding online

services

- Work Proficiently

2. Communication with Customer

- Ability to make good business relationship

- Ability to communicate unmistakably

- Ability to listen and understand customer’s

concern
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Quality of Hotel Employee

Level of Significance regarding

Quality of Hotel Employee should have

Most | More | Middle Less Least

3. Working Skill

- Duty responsibility

- Precautious

- Rapid Reaction to Situations

- Apply Knowledge toward Working Tasks

- Hard Working

- Patient

- Passion

- Understanding work procedure

- Multi-Tasks ability

4. Enthusiastic

- Friendly

- Agreeable

- Kind

- Gentle

- Welcoming

- Respectful

- Service with smile

- Understand Customer behavior differences

- Sincere

- Communicate gently

- Good manner

- Willingness Perform

- Take care customer’s problem as self-problem
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Quality of Hotel Employee

Level of Significance regarding

Quality of Hotel Employee should have

Most

More

Middle

Less

Least

5

. Working Credit

Respect Customer Rights

Honesty

Stable

Retailing Talent and Skill

Represent Positive Organization’s Image

=)

. Reliability

Ability to present product and service with

certainness

Ability to present product and service without

information mistake

Refrain to take advantage from customer

. Customer Respond

Ready to response rapidly

Response with enthusiastic

Ready for unexpected situations

Ready to listen to customer’s difficulty

Ability to solve customer’s difficulty

Ability to solve customer’s unexpected situations

Ability to serve customer with willingness act

Ability to suggest customer directly

8

. Safety

Work cautiously for customer’s safety

9

. Make known of good service

Working Place Environment positive adomment

Ability to apply tools and knowledge to bring

out customer convenience
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Level of Significance regarding

Quality of Hotel Employee Quality of Hotel Employee should have

Most | More | Middle Less Least

9. Make known of good service (contd.)

- Impressive outlook

- Neat and clean

10. Understand and Recognition

- Attempt to understand customer’s need

- Response to customer’s need with eagerness

- Observe customer’s profile to bring out

proficient service

Part 3 Additional Suggestion

****************Appreciate Your Information, and Answer******************
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