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Abstract

  The independent study entitled, “Customer Satisfaction Towards the Services of 

Limcharoen Yangyont Limited Partnership, Amphoe Muang, Uttaradit” aimed to explore 

customer satisfaction toward the services of Limcharoen Yangyont Limited Partnership, Amphoe 

Muang, Uttaradit. The research population was determined to customers who bought or took 

services regarding personal tyres from Limcharoen Yangyont Limited Partnership, Amphoe 

Muang, Uttaradit. Questionnaires were distributed to 255 mentioned populations, then those 

collected data were analyzed by narrative statistic composing of frequency, percentage, and mean. 

  Based upon the findings, most respondents were male in the ages between 31 – 

40 years old with high school or equivalent and undergraduate levels of education, using pick-up 

car, and had lower than 10,000 baht as an average income.  They obtained the information about 

services of Limcharoen Yangyont Limited Partnership from their fellows and the most favorite 

service they took from the shop was to change tyres with the frequency of more than once in a 

year. The reason in selecting this shop was indicated to the availability of various tyre brands. The 

majority agreed to rate for their satisfaction towards all service marketing mix factors obtained 

from Limcharoen Yangyont Limited Partnership at high level. 
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