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ABSTRACT

This study was designed to study the factors of personal characteristics, job
characteristics and work experiences that affected the organizational commitment of electronic
industrial employees. The data was collected from 300 officers who worked in electronic industry
in northern region industrial estate by using self-administered questionnaire and the data was
analyzed using frequency, percentage, means, standard deviation and correlation coefficient.

The result of the study showed that the level of organizational commitment of
electronic industrial employees was high. For personal characteristics, the factors that influenced
organizational commitment were age, salary, position and length of service; while sex, marriage
status and education did not correlate with organizational commitment. For job characteristics, the
factors that influenced organizational commitment were autonomy, variety of tasks, task
uniqueness, feedback and tasks allowed for interaction with others. For work experience, the
factors that influenced organizational commitment were feeling of personal importance to the
organization, the organization being dependable, responses from the organization could be

expected, and attitudes towards co-workers and organization.



