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ABSTRACT

This independent study aimed to explore customer attitudes towards the Visa 
Electron Flex-C Debit card of Kasikornbank, Nan branch. Data collection was conducted 
through the distribution of questionnaire to 300 customers. Then, the descriptive  statistics
which consisted of frequency, percentage, and mean was applied in order to analyze data.

According to studying results, most respondents were female student whose 
ages were between 18 @ 24 years old studying in the Bachelorqs degree. Their average monthly 
allowance was lower than 5,000 baht. They revealed that the source of information where they 
learnt about the Visa Electron Flex-C Debit card of the bank was mostly from the guidance of 
bank staffs.

Based upon the studying results about respondentq s comprehension towards 
the card, it was revealed that the service function that most respondents knew in terms of 
features and how to use the card  was mentioned firstly for the money transfer between their 
own Kasikornbank accounts.  In contrast, the service function that they did not know was 
mentioned firstly for the highest amount of money they could transfer to other Kasikornbank 
accounts to the extension of 999,999.99 baht. Meanwhile, the service function that they were 
not sure whether they really knew was mentioned for the highest extension of 100,000 baht per 
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day that they could spend for buying products and services from domestic and international 
shops.

For the findings of service marketing mix factors, it indicated that most 
respondents respectively rated for their satisfactions towards each factor as follows.

In orderly, they rated for factors namely product/service, people, process, 
physical guidance, promotion, price, and place.

Hereafter the sub-factors they rated for at the first highest satisfaction were 
shown. In term of product/service factor, they rated for the password change for security, while 
the free of charge for money transferring to other branches within the province at ATM 
machines was rated at the highest level in term of price factor. In term of place factor, they rated 
for the numbers of Kasikornbank branches where they could apply for the card and used 
services nationwide, while the premium gift set distributing at the first time when they applied 
for the card was rated at the highest level in term of promotion factor. In term of people factor, 
they rated for the personality, neat and clean dress of bank staffs, while the fame and reliability 
of the bank was rated at the highest level in term of physical guidance factor. Lastly, in term of 
process factor, they rated for the card accuracy.

According to studying results regarding behaviors and tendency in relation to 
the use of Visa Electron Flex-C Debit card of Kasikornbank, it was found that most respondents 
used Visa Electron card more than other card types. Apart from Visa Electron Flex-C Debit card 
of Kasikornbank, they mostly owned Visa Electron Debit card provided by Krung Thai Bank 
Public Limited. From the study, the respondents had owned Visa Electron Flex-C Debit card of 
Kasikornbank for the period of 1-2 years with the reasons concerning on the aspects of 
convenience and time safe more than other reasons.

Based on the study of tendency to use other services, its findings were 
suggested as follows. In term of operation and transaction, respondents tended to apply more on 
K-Money Transfer, while in term of saving and investing, they tended to apply more on K-
Mutual Fund. In term of funding and borrowing, they tended to apply more on K-Credit Card, 
while in term of protection and information, they tended to apply more on K-Bancassurance.  In 
addition, besides cash withdrawal via Visa Electron Flex-C Debit card, most respondents used 
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the card in order to transfer money either. Under the aspect concerning on recommendation 
made to others to apply for the card, its studying results indicated that most respondents 
recommended persons, particularly friends, to apply for the card.

The first 3 problems occurred from the use of Visa Electron Flex-C Debit card 
were noted for having few ATM machines, being often out-of-order state of the machine, and 
having few numbers of shops where accepted payments done through the card.
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