»
or 9

A A 3/ 4 2 o o @ o S AW & ‘ -] Py
POLIDIMIAUAIWD YDA IS NAUARVDIUN L UBVIEN "h’muﬁﬂﬂﬂﬂﬁ U INA NUAD

< o )
MIVTUI ULV YRI5
8 = 3 o Qﬂ wy
BN wEnheunne aukly
gy GG

= v w a
ﬂmxnssumsnﬂ?nmm‘sﬂumnmuamz

¢ A A )
WYDITONIA WILYD U3s5IUnTINNTS
i 4 =
Arveansmsdymiies wiges  AIums
@l 1
Unfingo

»
A e

Py o -~ e a e oa
msfuatunudasiilifagussaed iNefinyminusfveaindayd vSindwud Ino

g T

ar '3 s R 1w '
MVYF ia fifldensuS s ULV e 30 (Shared Services) Insiinguéaod1s fe

h&ﬂ

as = o o o

ar = e ar = é f 1
URURYY HIHN “ﬂlij’l—lﬁ"lﬂﬂﬂ'liijftluﬂf I8 IT1UIU 260 AU mﬁllﬂx‘lﬂ’ﬂﬂtﬁu 6 NQUITU

W 34 )
Uszneuday inindanuil 28 au dniaFidmdl 89 au Wadadn 1y 43 au dndadnstu

o

uazAuse 10 au dndyBdunuuezFunindons 55 auuaninigy@nonuiemsians 35 au

Taglduvvaevarnihiasesidelunisnidusrusindoya uazideyan 1duiviinas

4 o an g d -
szurana Tasldinsed lulasasufiunes Tasunsuadiduiogy SPSS (Statistical Package
¥ aad = ¢ - ’
for the Social Sciences) AMAaAN 19 UM IATHAD A1NUD (Frequency) A13ouas
(Percentage) HOLAURAUIAVATA (Means) 1102 mmu'ewEmfm'Jtﬂﬂm‘Iuaﬂymwauamwssmm

(Descriptive Statistics)

U o

msﬁﬂm"lﬂmuumlsvamn saumﬁsﬂwaﬂﬁuﬂﬂmmuﬂnmm VTHN Faud Inoms

iy 3109 “ﬂilﬂﬂﬂ'[‘i‘lj'iﬁ'liﬂ’]ull‘]_l‘lju‘]ﬁl“]iﬂi?ﬁ (Shared Services) ‘1umumﬁmnam1u

&

m’a“wmmwwwuaﬂ mmg_miumimam uTamEam';uaaumlmumazmiﬂismuwmm

HaRBLLMULAT T TARANMIWINY



= )

1 o ar 1A = ar o or
wamsAnuwud1 WndyFdulng ivrundegluszdu udioun ludwnsea

73

= g

nguaY AumsHeundswiindad Suuesgulunstiou Sunaneuunuuas

o

AIadMINUNIU dauﬁ’muTﬂuwmsLﬁauﬁumﬁ«mzfm'ﬂﬁzzﬁuwmmﬁﬂﬁm%ﬁaﬂmg
A ar L a 4 9
unauafegluszdu mudiotunai
LY ¥
uenvnil WU MmIvdmsnunuurssiresTasisannrudideulunisiie
o 1 ] LY [ o s &
afanasgulunsieuveandazagua swtsoldminens 1esududse dngnm
g o @ o« o A , o ¥ a A o, 8oy P

swiuiunmsfaunindydifoadslontguazanudianiiluiandws ¥11918%
HanouunuuDE a@n s andundhfinnusvieseuuasiannuiunslums e
t g} A o ] =y o o g Y om o
dauanulomsmsaoudumisuazmsdszdiumanu insoyFdiulngdesns IWusm

=1 = -oaney = o é}
Vszvunrdsziiumamsdfianuidlusssunnidy



Independent Study Title The Attitude of Accountants in Cementhai Accounting Services

Co., Ltd. Towards Shared Services Management

Author Miss Theamhathai Tibfan
Degree Master of Accounting

Independent Study Advisory Committee

Mr. Attapong Peerachier Chairperson
Asst. Prof. Boonruang Chareonsri Member
Abstract

The purpose of this independent study was to study the Attitude of Accountants in

Cementhai Accounting Services Co., Ltd. Towards Shared Services Management.

In this study, data were collected from 260 accountants m Cementhai Accounting Services
Co., Ltd. being categorized into 6 groups : 28 accountants of the Account Receivable Function,
89 accountants of the Account Payable Function, 43 accountants of the General Ledger Function,
10 accountants of the Cashier and Payroll Function, 55 accountants of the Costing and Fixed
Asset Function and 35 accountants of the Managerial Report Function. The data collecting tools
were questionnaires. The data was analyzed by computer using SPSS for Windows and calculated

in the form of percentage, frequency and means, presented as a descriptive statistics.

The study categorized and summarized the attitude of accountants in Cementhai Accounting
Services Co., Ltd. Towards Shared Services Management in 5 aspects : Job Classification, Career
Development, Performance Standard, Promotion and Performance Appraisal Policy, Compensation and
Employee Welfare,



The results showed that the majority of accountants had positive attitude at a high level
towards Job Classification, Career Development, Performance Standard, Compensation and
Employee Welfare. However, the attitude towards Promotion and Performance Appraisal Policy

was at a moderate level.

The study found that shared services management supported company in decreasing
redundancy of work, setting a performance standard in each function, managing resources more
efficiently, providing opportunity for career development and career advancement including
making compensation and employee welfare suitable for responsibilitics in order to sustain
employee satisfaction and making appreciation in working life. However, accountants required

the justice in promotion and performance appraisal system.



