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AMAHUIN U,

ar T o - Lo o
maawminwﬁﬂﬂﬁ’aga?umnm‘ﬂzmauﬂu (Conjoint Analysis)

Plan File (‘l?’é)"lﬂ’ci: Orthogonal_Adapt.sav)
Plan file (Orthogonal Design) Lﬂuxaﬁu%’@yfanﬁﬂ%’iumﬁ%’ﬂgmmu (Profile) nl%
s dunnuaenoin TaeldlUsunsy spSS a3199uv1An1sdeAuy Data -> Orthogonal

£
- ¥ o t
Design -> Generate IlaznIendoya aenmae 14/i

Va
11,00, <= 10,000
1100, NoY...
1100, NoY..,
11,00, MoY...
{106, NOY...
71,00, NOY..,
1,00, No...
1.60, Noj-..
0, Desigrd...
Hone

mwwmmwmmmm;:-i’
HEREHEHEHR

Pefine Vatues -

=10,008

:10,007 - 50,600
450,001 - 160,800
~ b omeey

doyafinsonluniiiA19 Generate Orthogonal Design laungudnuuziidnu lay
» ¥ T » ]
nsonFonmanyuy 1uTes Factor Name 910U UARNTAIN Define Values... tkoiiudfina ity
b b4
lavesgudnvaziy q TasluzidredunaainmsnsengaanyazdiuszAusm nioun
1 L L 3
afidiu ) Idvessedusiamia 4 A1 nimiuSansengudnunedu 9 suasunngudnyue
P o 3 of = Jc{ L% 9F Y o A
ensenpudnyaziavuansund (lunirnyiidauanuas 8 A lindnniy

File... e muadwmisnz¥ovos Iddoya spss fldsunsulfifudoyandumnld
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] ¥
Tdsunsuazihmsgu s dnngadnvaz s mualy Tddudoyade il

| vpricer | sakesup’ b custstat | invetr) ) comnpens: | want o] S analyee ] erommere | sstis s [ocard o
1], <=10,000 % Na No No No No Na No Design i
2 <= 10,000 Yes No No Yes No Yes Nao Design 2
] <= 10,000 Yes Yes Yes Na Yes Yes Yies Deslgn 3
[ | <= 10,000 No Yes Yes Yes Yes No Yos Desicn 4
5| 10,001 - 50,000 Yes No No No Yes Na Yes Design 5
6| 10,001 - 50,000 No No No Yes Yes Yes Yes Design 6
-7} 10,001 - 35,000 No Yes Yes No No Yes No Design ?
Bl 10,001 - 50,000 Yes Yes Yes Yes No No No Design 8
-9} 50,001 - 100,000 Yes No Yes Yes Nu Yes Yes Design o
i 10f 50,001 - 100,000 No No Yes No No No Yes Design n
11} 50,001 ~ 100,000 Yes Yes No No Yes Yes No Design 11
2} 50,001 - 100,00G Noe Yes No Yes Yes No No Design 12
~13 > 100,000 No es No Ne No Yes Yes Design 13
14 > 100,000 Yes Yes No Yes No No Yes Dasign 14
15} > 100,000 No No Yos Yes Yes Yes No Design 15
116 > 100,000 Yes No Yes No Yes ND No Dasign 16
k¥4

< 1 s [ ar = or [
vz 141 ndsnngudeya Tusunsy spss szadredunlsidiu 2 &1 Asdauals

P o i o o' a a1 @r ar 1
status_ Fuiudmsifiodmuaaaiuzves Tds IWdlumsiinsizdsuduludnuazig 9

L ‘§ L' 1 H
uadunls card_ Sufludwlsndvenavives Tus 1Wg

]
=i o 3

w  w o v o ar ar
waene:  Aanpiesdinuanyas 1ds Iddndueenmiva TaoldFvadrdnauszauia

u q
]

4

= ' i = o 3 &2 o as ] 9/ w
LWE]Gl?N’IEJﬁI’E)ﬂ’I‘im‘E)ﬂ ﬂ\‘luuﬁ]ﬁlfﬂ"l‘illﬂ‘llﬁ]lq{ﬁ‘ﬂﬂﬁﬂ')uﬂﬁ card LWﬂiﬂﬁiQﬂ‘U
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Data File (‘ﬁﬂ‘iﬂﬁ: QuesDatal-bySmeType.sav)

S 3/ = of
Data file 1luufludoyaii 1avinms fuuvuaevnm Tnsvzdos

¥
a0 1lilmold Tsunsy SPSS a1mn50UATIEH Conjoint Analysis 18

IMMNVUIRTEN (smetype=1) 10 518N

IMAIVIANGTL (smetype=2) 10 51913

= @

us

2 9 o ar N i o ¢
uﬁﬂway,amww 20 $807313D Tﬂﬂﬁl@dﬁﬂ&ﬁﬁﬂﬂ'm subject ﬁ"l]%’)!.ﬂﬁ'!zﬂ

3/
wlsuazveya

ques sme type pref  pref  pref  pref  pref  pref  pref  pref  pref pref  pref  pref  pref pref  pref  pref
no type 1 2 3 4 5 6 7 3 9 10 1 12 13 14 15 16
1 1 2 1 3 8 5 4 7 12 15 2 n 10 G g 14 16 13
2 1 2 3 4 2 1 8 7 5 6 N 9 10 12 14 16 13 15
3 1 1 3 5 2 4 8 8 10 7 14 # 12 13 16 6 15 1
4 1 2 4 3 ] 2 7 6 5 1 " 2 10 g 16 15 14 13
5 1 3 3 2 7 6 4 8 5 1 " 9 1 12 13 14 10 16
G 1 2 7 3 5 2 1 g 4 10 8 M 6 12 1B 14 16 13
7 1 1 4 2 i g8 M 14 7 9 5 10 3 & 12 16 15 13
8 1 3 3 7 4 9 8 15 6 14 2 N 12 1 § 10 13 16
23 1 4 1 2 4 6 3 5 7 8 9 1 N 12 13 14 15 16
24 1 4 4 12 g 10 2 6 16 5 3 1 7 & H 14 15 13
9 2 1 5 1 8 11 6 4 3 9 16 2 713 12 15 14 1o
10 2 1 3 4 8 6 2 5 9 712 1 0 15 13 16 14 1
11 2 1 1 5 4 9 2 6 7 3 122 1! N 8 16 13 15 14
12 2 1 3 2 4 1 7 8 5 6 H 10 12 2 13 15 16 14
13 2 1 16 158 14 13 5 8 1 3 9 6 2 1 12 10 7 4
14 2 1 3 8 2 4 9 7 5 1 10 13 6 14 1 12 16 15
15 2 1 9 6 5 7 4 2 1 I on 8 12 14 16 13 10 15
16 2 1 1 4 9 7 2 5 6 13 ) 3 M 14 12 1 16 10
17 2 2 1 4 2 3 7 5 9 1 6 16 14 12 10 & 15 13
18 2 1 5 1 7 8 2 12 6 15 4 g 14 1 0 16 13 3
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AANUIN A,

ar v o o 2 = Lo ar . .
frosnmdailElumsing s wdu (Conjoint Analysis)

= g qw ¢ & A - 9 4
Tunisdineindatl 1o 1dsunsu SPSS tod5u 11.5 sselunisSnsizHyeua Ha

U
= g9 @ A& @

el Ao 12 9 A Y o o =t o '
Tunessuilda luduylfideonld dnfulsdsauliouddunedasnlsunsy spss Taoriiu

¥
1Yy File -> New -> Syntax A3

conjointplan='orthogonal adapt.sav’
/data="quesdatal-bysmetype.sav’

/sequence=prefl toprefl6

/factors=price (discrete less) sale supcuststat invctrl
compens warn analyzeecommerc (linearmore)
/subject=smetype

/utility="crm util sme.sav’'

/print=all

/plot=all.

1§18 Run -> Current Td50n3392e5149 Output lastsznavdlsais1suansanieada
© o ee gt ra 2
nagns v uazanfde uiliy Tusunsuezahrududeyalminmudeyanzuuy

ps901s Teminilszuranaldy
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HAANHIN J,
ar 1 =y q ar o o w Y @ wa o
@]'J'E)U‘]\Tﬂaﬂ'lﬁ'ﬂlﬂiﬂlﬁﬂﬂmﬁﬂ'}:lfllzell@ﬂ“]fﬂwﬂlﬂﬁﬂ]uﬂ’lﬁ'ﬁ)ﬂﬂ’]ﬁgﬂﬂ'lﬁ“ﬂﬂ'ﬁ

o Ll a
AIMIAATIEHI AU (Conjoint Analysis)

Conjoint Analysis
Factor Model Levels Label
PRICE d< 4

SALE_SUP 1>
CUSTSTAT 1>
INVCTRL 1>
CCMPENS 1>
WARN 1>
ANALYZE 1> Analyze for planning & follow up

ECOMMERC 1> E-Commerce

(Models: d=discrete, l=linear, i=ideal, ai=antiideal, <=less, >»=more)

Sale & Service Support
Customer Status & Potential
Inventory Manage & Control
Compensation

Warning

NNR NN N

All the factors are orthogonal,



a5

SUBJECT NAME: § (mall)

Importance Utility(s.e.) Factor ** Raversed ( 1 reversal )
PRICE * ok
33.29 .6292{( .5195) - <= 10,000
L4500( .5195) - 10,001 - 50,000
.B500{ .5185) = 50,001 - 100,000
-1.6292( .5195) - > 100,000
SALE SUP Sale & Service Support
22.7¢9 1.5458{ .599%9) -— No
3.0917(1.1998) > —— Yes

B = 1.5458( .5959)

CUSTSTAT Customer Status & Potential
6.33 [: .4292( ,5999) - No
.B583(1.1998) - Yes
B = L4292 .5999)
INVCTRL Inventory Manage & Control
15.23 1.0333( .5999) - No
2.0667(1.1998) - Yes
B = 1.0333( .599%)
' COMPENS Compensation
5.47 [] .3708( .5999) No
.7417(1.1998) - Yes
B = .3708¢( .5999)
WARN Warning
7.99 [: .5417( .5899) - No
1.0833(1.1998) - Yes
B = .5417( .5999)
ANALYZE Analyze for planning & follow up
.98 .0667( .5999;} No
.1333(31.1998} Yes
B = .0667( .5599)
ECOMMERC E-Commerce
7.92 [: .5375¢( .5999) - No
1.0750(1.1998) - Yes
B = .53375( .5999)
1.7125({2,3995) CONSTANT
Pearson's R = .903 - 8Significance = .0000

1l
'
-
[
~]

Kendall's taun Significance .0001



SUBJECT NAME: M (edium)
Importance Utility(s.e.) Factor
PRICE
36.59 1.3292( .3309) -
L7792 ( .3309) -
-.3458( .33092) =
-1.7625( .3309) ---
SALE_SUP
14.55 1.2292( .3821) -
2.4583( .7643) -
B = 1.2292( .3821)
CUSTSTAT
5.97 [: L5042 ( .3821) -
1.0083¢( .7643) 25
B = .5042( .3821)
INVCTRL
10.21 l -8625( .3821) -
1.7250( .7643) -—=
B = .8625( .3821)
COMPENS
8.97 [: L7583 ( .3821) -
1.5167( .7643) -
B = .7583( .3821}
WARN
8.33 [: L7042 ( .3821) =
1.4083( .7643) e
B = -7042( .3821)
ZNALYZE
6.85 [: L5792 ( .3821} -
1.1583( .7643) P =
B = .5792( .3821)
ECOMMERC
8.53 [: .72081( .3821) =
1.4417¢( .7€43) -
B = .7208{ .3821)
.4625(1.5286) CONSTANT
Pearson's R‘ = _9865
Kendall's tau = .812

<= 10,000 ‘
10,001 - S0,000
50,001 - 100,000
> 100,000

Sale & Service Support
No
Yes

Customer Status & Potential
No
Yes

Inventory Manage & Control
No
Yes

Compensation
No

Yes

Warning
No
Yes

Analyze for planning & follow up

No
Yes

E~Commerce

No
Yes
Significance = .0000
Significance = .0000



SUBFILE SUMMA
Averaged
Importance
34.94
18.67
B
6.15 [:
B
12.72
B
7.22 [:
B
8.16 [:
B
3.92 [
B
8.23 {:
B
Pearson's R

Kendall's tau

RY

Utility

L9792
.6l146
L1021
1.60858

1.3875
2.7150
= 1.3875

.4667
.9333
= L4667

.9479
1.86858
= .9479

.5646
1.12%2
= .5646

.0229
1.2458
= .6229

L3229
. 6458
= .3229

.6292
1.2583
= . 6292

1.0875

. 941

= .828

o7

Factor

PRICE

SALE_SUP

CUSTSTAT

INVCTRL

COMPENS

ANALYZE

ECOMMERC

CONSTANT

<= 10,000

10,001 -~ 50,000

50,001 - 100,000

> 100,000

Sale & Service Support

No

Yes

Customer Status & Potential

No
Yes

Inventory Manage & Control

No
Yes

Compensation
No
Yes

Warning
No

Yes

Analyze for planning & follow up

No
Yes

E~-Commerce
No

Yes

Significance

Sigrnificance

I

. 0000
.0000
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SUBFILE SUMMARY
Reversal Summary:

1 subjécts had 1 reversals
Reversals by factoer:

PRICE
ECOMMERC
ANALYZE
WARN
COMPENS
INVCTRL
CUSTSTAT
SALE_SUP

[ 3 e B o Il e I e Y o B Y

Reversal index:

Page Reversals Subject
13 1 S {(mall)
14 0

Individual Subject Utilities

2.0

1.5

Utility

<=10,000  10,001-50,000 50,001 - 100,000

PRICE

> 100,000

SME Size
D)

M (edium)




Utility

Utility

99

Individual Subject Utilities

3.5

3.0

2.5 4

2.0 4

1.5 1
104
SME Size
= | B {matl)
0.0 :
No Yes

Sale & Service Support

Individual Subject Utilities
1.2

No Yes

Customer Status & Potential

SME Size

B




2.5

Utility

100

Individual Subject Utilities

2.0

Utility

No Yes

Inventory Manage & Control

Individual Subject Utilities

SME Size

- S {malf}

Yes

No

Compensation

SME Size

s




1.6

Utitity

In

101

dividual Subject Utilities

14

Utility

Warning

Individual Subject Utilities

SME Size

s

Yes

No

Analyze for planning & follow up

SME Size

s oan




Utility

Averaged Importance

102

Individual Subject Utilities

1.6

SME Size

Bl (e

M (edium)

No Yes

E-Commerce

Individual Subject Importance

SME Size

s (e

M (edium)

Factor



Utility

Utility

103

Summary Utilities

15

1.0 1

0.0+«

-1.0 ¢

-1.5

-2.0

<= 10,000 10,001 - 50,000 50,001 - 100,000 > 100,000

PRICE

Summary Utilities

3.0

No Yes

Sale & Service Support

B = 13875



1.0

Utifity

104

Summary Utilities

No Yes

Customer Status & Potential

B= .4667

Summary Utilities

Yes

No

Inventory Manage & Control

B= .9479



1.2

Utility

Su

105

mmary Utilities

Compensation

1.4

Utility

B= .5646

Summary Utilities

Warning
B= .6229



Utility

106

Summary Utilities

7

.6 o

51

No Yes

Analyze for planning & follow up

B= .3229

Summary Utilities

1.4

1.2

E-Commerce

B= .6292



107

Importance summary

40

Averaged Importance

Factor
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