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ABSTRACT

The objective of this independent study was to study Operations Staff’s Job
Satisfaction at Kasikornthai Bank Public Company Limited in Mueang District, Chiang Mai
Province. The data were collected from 92 operations staff of Kasikornthai Bank Public
Company Limited in Mueang District, Chiang Mai Province by questionnaires. The data were
analyzed by descriptive statistics which were presented in frequency, number, percentage and
mean.

The general data of the questionnaire answerers showed that most of the operations
staff were males, aged between 36-45 years old, married, holders of bachelor’s degree, in the
position of cash operations staff, with an income of about 20,001-30,000 baht per month and had
between 10-15 years employment service with the bank.

The results of operations staff’s satisfaction towards motivation factors or motivators
were at middle level average in every factor such as sequence achievement, recognition, work
content, responsibility, advancement and possibility of growth.

Their satisfaction in maintenance factors or hygiene factors was at a high level
concerning interpersonal relations with peers. The staff’s satisfaction was at the middle level for
the other areas such as sequence personal life, status, interpersonal relations with subordinates,
supervision technical, interpersonal relations with superior, job security, working conditions,

company policy and administration, and pay.



Problems and obstacles of work operations staff concerning motivation factors had 16
items. The sequence of three main matters were too high goals, too much work and unclear
methods of pay back consideration. Problems and obstacles concerning hygiene factors had 13
items. The sequence of three main matters were unsuitable remuneration, unclear benefit policies

and the job surroundings were not conducive to motivating employees to work.





