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ABSTRACT

The objective of this independent study is to study students’ satisfaction toward
dormitory services of the Faculty of Pharmacy, Chiang Mai University.

The data is collected from questionnaire survey replied by students who live in the
dormitory of the Faculty of Pharmacy, Chiang Mai University in the academic year 2004 with
305 sampling of all population. The data is analyzed by using descriptive statistics such as

frequency, percentage and mean.

The results indicate that the services marketing mix factors affecting the respondents in
the level of high satisfaction are price and place. Moderate satisfaction is rated to péop}e,
process, communication, product and physical evidence.

Most of the students (93.4%) want to have hot water system in the bathroom, and the
telephone equipped in their bedrooms. Furniture needed to be furnished in bedrooms are book
shelf, matiress, and clothes line. Other additional services required from most students are mini-
mart, food shop and photocopy service.

A problem that is considered to be in the high level of the mean is stealing. Problems in
moderate level are shouting in dormitory area, insufficient and inconvenient parking space, old
and damaged facilities, over usage of water and electricity, dirty restroom, lack of ventilation,

inefficient security system, and alcohol drinking.



