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ABSTRACT

The purpose of this independent study was to analyze the effects of SARS and Iraq war
on tourism business included aviation, hotel, guesthouse and tour business in Chiang Mai
province. In this study,Applies the theory of Extemnal effects analytical theories and financial
statement analysis technique.

The collecting data method used both primary data and secondary data. The primary data
were obtained from a questionnaire. The Questionnairs were collected 320 random questionaires
distributed to tourism oriented business owners in Chiang Mai province consisted of 5 aviation
business groups, 70 hotel business groups, 86 guest house business groups and 159 tour business
groups. The questionaires were divided into 3 parts: (1) The respondents’ personal and business
information, (2) The information concerning Severe Acute Respiratory Syndrome (SARS)} and
(3) The effects on business. Secondary data were obtained text books, articles, journals, relevant
researches and 1999 — 2003 Thai Airways (PLC) annual and quarter financial reports. The
analysis of data used a Descriptive Statistics : Frequency, percentage, mean by Likert’s Scale.

The results of the study were as follows:

Most of the respondents were female with bachelor’s degree and more than 10 years
experience managers between the age of 21-25 years. The business operations appeared in the

company hmited structure.,



For the aspects of Severe Acule Respiratory (SARS) and the war between Iraq and the
United States of America during December, 2002, most of the business owners were aware of the
Severe Acute Respiratory Syndrome (SARS) and understood that the war effected the world
economics as well as societies but had no effect on the political sectors. However, most of them
contradicted to it.

As for the.effects on business operations, it obviously effected in the down turn of the
business gains as well as the decrease of tourists.

The analysis of the Thai Airways (PLC)’s capital revealed that the Severe Acute
Respiratory Syndrome (SARS) and the war between Iraq and the United States of America
effected in the decline of the business Liquidation, the fall of the passenger numbers as well as the

earnings and the business profit.



