MAHNUHIN
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P
MANUINNL
o =y
mimmmizaxnmﬂuwu
TS T#o i 1 in2 3 I 4 il s e i 7 57y
- ¥
NTLTIUTALM
ﬂ']ﬂf]'li-lﬁﬂ?ﬂ'li' - 1,019,232.00 LI21,155.00 1,233,270.60 1.356,397,00 1,492 057,00 1,641,263.00 - 7.863,374.00
Fudwnlssiunisi 4 - - - - - - 30,000.00 30,000.00
T?Nﬂi&'llﬂ'l‘auﬂﬂl\‘l"l - 1,019,232.00 Li21,155.00 1,233,270.00 1,356,397.00 1,492,057.60 1,641,263.00 30,000.00 7.893,374.00
fAsEuddudaaen
i wlumsamu 517,380.00 - - 343,540.00 - - - \ 860,920.00
Al¥ouluns
Aty s
1Wensn . J2SB6GO0 | 94768275 | 95328850 | 93944435 | 96672785 973,688.15 - 5,742,918.70
mﬁfsu'lﬁ' - - - 21,634.65 24,998,10 28,691,091 32,7601 17,237.89 145,324.26
s':uﬂi::m':'iurranan 517,380.00 942,586.60 947,682.75 1,318,463.15 984,442,95 994,919.76 1,006,449.86 37,237.80 6,749,162.96
Li']u?f'ﬂg -517,380.00 76,645.40 173,472.25 -85,193.15 371.954.05 497,137.24 634,813.14 -1.231.89 1,144.211,04
&
ssfjmmﬂmqu 3.95
= = & o
Aautly 39 11 dow 12 S
L]
I
=%
HMANUINTN 2
a ) o -
nauyam g iugns
ERTET: o Wi T2 i3 15 4 ifi s e i 7 57U
- k'
L M [ R T (o TE TR
sinms T - 101923200 | LI21IS500 | 123327000 | 1356397.00 | 149205700 1.641.263.00 - 7.863,374.00
JuSnhszfunisimh - - - - = - - 30,000.00 30,000.00
snTsuauaadh - 101923200 | LILISSH0 | 123327000 | 135639700 | 149205700 1,641,263.00 3000000 | 7.893374.00
AsEUTRUTARDN
flddwlunsau | si73s000 - - 343,540,00 - - - . £60,920.00
¥ lums
i (ldsmd
idausiay) = PA258660 | 94768275 | 95328850 | 0594445 96622785 1 97368815 . 574291870
g - - 3 2163468 24.998.10 28,691.91 3276171 3113789 | 14532426
sauﬂszum‘iun‘nﬂan 517,380.00 942 586.60 947,682.75 1,318,463.15 98444295 994,919.76 1,006,449,86 37,237.89 6,749,162.96
bqu? -517,380.00 TOAASA0 | 11347238 | 8509345 | 37n5405 | 497,037 634,813.14 723739 | 114421104
A =
K (ans1maanm) = 12%
d.r QF = 0
NPV (maasaaaa 12 %) = 465,520.19

e e .
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<
MARNUINN 3

MIATHINOAT IHIABUUNUARF

TN o T4 1 i 2 i3 i 4 i s Wne iz 3
arsnaiuandn
s lduSong - 101923200 § LI2LIS500 | 123327000 | 135639700 | 1.492,057.00 | 1.641.363.00 - 7.863,374.00
FuGudssiumsih - - . - - X - 30,000.00 30,000.00
TInssueiTusag p 101923200 § L12L,155.00 | 123327000 | 135639700 | 1.492.087.00 | 164136300 30,000.00 | 7,893,374.00
nssterSuTAonn 7
mlwlumsamy 517.380.00 - - | 34354000 - - - - 860,920.00
aliowlunis
antina (s
ifeusRY - 4258660 | 94768275 [ 95328650 | 93048485 | 98622785 | 07168815 - 5,742,918.70
aiEuld - 4 g 21,634.65 2499810 23.691.91 3276171 3723789 | 14532426
TWATEUTB LA BN SI7380.00 | 04ZSBG60 | 04768275 | L3IBAGH.S | 98444295 | 99490976 | 100644986 37,237.8% | 6,749,162.96
TIMYNE -§17,380.00 664540 | 11347225 | 850905 | 3m19ss05 | apri3nze | eaqsinma 23789 | 114421004
IRR = 30%
T
=
MANUINT 4
a t ar = Aé ey = 4 3 Y
manmaanyandeyiugnides e IAimnlfsuntasanas uazi 19916 s §uiiuay
= = & 4
imsildeundaaiuiu
) ] Q. a 4 St o
L msanouyamilgiugniiese 1dfinmsul8suuasanas 2.5%
TI0RS o 41 12 s 141 4 ilfi s s U7 37
nyznaivmrarh
st IdfySas - 99375120 | 109312613 | 120243825 | 132248708 | 1454755.58 | 160020143 - 7,666,789.65
Fudutlszfunisih . . - y . - 4 30,000.00 30,000,00
unszadurar - 99375120 | 109312603 | 120243825 | 132048708 | 145475558 | 160023043 30,000.00 | 7.696,789.65
fsEiiueanan
mltwlunsamu | s17.38000 . - 343,540.00 - - - - 860,920.00
mldiwlums
tdivaiu Cisanaa
doyrian - 94258660 | O4TEBLIS | 95328850 | 95944485 | 96622785 | 97368815 - 5,741918.70
miEu g - - - 21,634.65 24,998.10 28,691.91 3276171 3723789 145,324.26
FWATEURGUTADD R SUTAR0.00 | 94258660 | 947,68275 | 131846305 | 98444295 | 99491076 1,806,449 86 37,237.89 | 6,749.162.96
TaENg -517,380.00 SLIGAG) | 14544338 | 11602490 | 33804403 | 45983582 |  s9378187 723789 |  947,626.69
Q: ur =y 0
NPV(091319800 12%) = 334,975.52 .
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2. mdneamilayiugniidess 1aTmsn/Souulasanas sv

ERTTN o it 1 2 i 3 ilf 4 i s i 6 7 M

nriduanh

e lfusnms . 96827040 | 106509725 | LI7L60650 | 128857715 | 141745435 | 1.550.10985 - 7.470,205.30

Tudulsriuntsnh - - - - - - - 30,000.00 30,000,060
sz Fuaadh 2 JOBII040 | 1065.057.25 | LITLG06S) | 128857715 | 141745405 | 15599985 | 3000000 7,560,205.30
nILtaIuAADLA

mlddwluniraaqu 517,380.00 - - 343,540.00 2 - - - 860,920.00

mliwlums

Antiuam (lisands

dousia) 3 4258660 | 04768275 | 05328850 | 9s044dss | vesa7as | omssmrs - 5,742918.70

miEduld . - - 2163465 | 2499810 2869191 3276171 3723789 | 14532426
TIATEULIY IRDBN SITIB0.00 | 94258660 | 94769275 | 131846305 | 98444295 | 99491976 100644936 | 3723789 | 6,749,629
sANg -517,380.00 BBE83B0 | 11741450 | -M685665 | 30413420 | 41253439 |  ss2749.00 123789 | 75104234

NPV(7idn31R000 12%) = 204,430.86
3. mafwsnyasilgiugnidiese I8 imsn/ o lavanas 7.5%
N1 fi0 | T Wiz | 9is | 94 | 98s | T8¢ | 1o 520

Az uanh

vtz s s 3 94278960 | LO37.068.38 | LMO77475 | 125466723 | 138005273 | 151816828 - 7,273,620.95

Fuulsziumns - - - - . - - 30,000.00 30,000.00
Tmnszuriuaa - 4278960 | LO3TOR3B | LMOTIAIS | L254,667.23 | 136005273 | 150m16828 | 3000000 7,303,620.95
AvsEiuTanon

mlfiwlumsanu $17,380.00 - - 343,540.00 - - - - 860.520.00

mTwlums

Aniiuein (isaud

tiormn) . 94258660 | 94768275 | 95328850 | 9s944aws | oss22785 | 97368815 - 5,742,918.70

miayld - - . 21,634.65 24,998.10 28,691.91 2,761.71 37,3789 | 14532426
FnTsusRunaeon SIT3B0.00 | 94258660 | 904760275 | 131846305 | 98444295 | 99491976 1006449.36 |  37,237.80 | 6,749,162.96
sYN3 -517,380.00 203.00 8938563 | -177.688.40 | 2022428 | 33520297 | sui7isdz 723788 | 55445799

NPV(#idns1finan 12%) = 73,886.19
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4. aasnnayanilgiiugnidens ldinadavuuilaaant 10%

T3 o 41 3ifi 2 13 I 4 ifi 5 {i 6 1 7 M

nazidvaath

s Wsnms - 917,30280 | 1,000,039.50 | 1,109.943.00 { 1220757.30 | 134285130 | 1477,136.70 - 7.077,036.60

Fumulsziuman - 3 . - - - - 30,000.00 30,000.00
swnssunuma - 91730880 | £.009,039.50 | 1,109943.00 | 122075730 | 1,342,85130 | 147743670 30,000.00 | 7,107,036.60
nizuRRuAADon

miowlunmseagu $17,380.00 - - 343,540.00 m - - S $60,920.00

a1l wluns

guituau Chisaen

ousiay . 942586.60 | 94768275 | 03328850 | 05944485 | 06622785 | 97368815 - 5,742,918.70

et - - - 21,634.65 24.998.10 2869191 3276171 3723789 | 14532426
Fmseuniunasen S17.380.00 | 942,58660 | 947,63275 | 131846315 | 98444295 | 99491976 | 1,006,449.86 37,23789 | 6,740,162.96
Tt 1738000 | -25277.80 6135675 | 20852005 | 23631435 | 34793154 |  470,686.54 723788 | 35787364

NPV(H#HOASIAADA 12%) = -56,658.47
5. s mnyad fhgiugnidies e Idlinsw/aeuaasas 12.5%
SIS Uit o I 1 Ui 2 1l 3 ilila 1 s Uit 6 i 7 57

eiunah

vinats Wusns - 89182800 | 98100063 | 1,079,11125 | 1.186847.38 | 130554988 | 1.436.105.13 - 6,880452.25

Fulfurlsefumsi - - - 3 - - 3 30,000.00 30,000.00
samsidurad - £91,82800 | 981,010.63 | 1,079,111.25 | 1,186,347.38 | 1,305,549.88 | 1.436,105.13 30,00000 | 6,910,452.25
DIEUMIULADON

mlswlunisasmu 517.380.00 - - 343,540.00 - . - - 860,020.00

mlfiwluns

duituanu (s

deusta) - 04258660 | 94768275 | 95328850 | 05944485 | 96622785 | 97368815 - 5,742,918.70

miiutd - - - 21634.65 24,998,10 28,69191 3276171 371789 | 14532426
TunsziRifuaanen S17380.00 |  942,586.60 | 047,682.75 | 131846305 | 98444295 | 99491976 | 1,006,449.56 37,237.89 | 6,749,162.96
TING 51738000 | -50,758.60 |  33327.88 | 23935190 | 20240443 | 3106302 | 42065527 223789 | 161,285.29

‘; or L]
NPV(noss1aaae 12%) = -187,203.14
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6. mﬁf‘hmmyaﬁhﬂwﬁ'uqw%‘Lﬁaiw‘lﬁ’ﬁmnﬂﬁﬂuuﬂmaﬁm 5%

|

F— , o l i | ’ 2 [ e ’ s | Tis ’ Pie [ 77 mj
nszumituesith , ’ , I ’

wnns TuTnas . 86634720 | 95298175 , 1048,279.50 ' 115293745 | 126824845 | 1395,073.55 - 6,683,867.90

Fuidulsefumei l - - . - , - . - 30,000.00 30,000.00
TnsERIFunadh , - 86634720 | 95208175 1.043,279.50] 15293745 | 126824845 | 139507355 3000000 | 6,713,867.90
AsEUMIUTADOA

ph‘lq’;'qhu'lumsmu 517,380.00 - - 343,540.00 - - - - 860,920.00

g lums

Auiiuam (hisani

wWouriam - $4258660 | 94768275 | 93320850 | 95044085 966,227.85 | 97168815 - 5,742,913.70

nmEEu1g . . - 21,634.65 24,998.10 2869191 3276171 37,23789 | 14532426
TNssuMSHTABDA SITI80.00 | 9azsu660 | 94763275 131846305 | 98444295 | 99491076 1,006,449.86 37,237.89 | 6,749,162.96
TN -sn.ssn.na[ ~76,239.40 52900 | 27008365 | 16849450 | 27332869 383,623.60 123789 | -35295.06

Jﬂ‘.‘ o = Py
NPV(‘VIT’J?]S'Iﬂﬂﬂﬂ 12%) = -317,747 81

a T s = 4.4 J )y 11 LY = d' q' J
7- Maannayamiligtugniidenidig HMIANILSIIMSUR s aafindy 259

swms o | W | 942 | 385 | w7, ’ s | 86 | T7 | s
ATEUmIveA ’

vmnmslduSmg . 101923200 | 102115500 | 123327000 1356307.00 | 1.492,057.00 | 1,641.263.00 - 7,863,374.00

Fuidulredumag - - . - - - - 30,000.00 30,000.00
TNTEm Iy - 101923200 | 1021,15500 | 1233.270.00 1356,397.00 | 1,492.057.00 | 1,641.263.00 30,000.00 | 7,893,374.00
AIZUFurAsn
L a‘ﬂi’ﬁm'lummmu 517,380.00 - - 343,540.00 - - - - 860,520,00

il 10Tunas

dutiua Chisaum

1Honsam) - 615127 | 97137482 | 99712091 | 9m343097 990,383.55 | 998,030.35 - 5,886,491.67

Mg - - - 21,634.65 24,998, 10 28691.9] 32,7617 3723780 | 14532426
TN SuerAnen SITAS000 | 9661512 | 9miar4sz | 134229536 1.008,429.07 | 101907546 | 1,030,792.06 37,237.89 | 6,892,735.93
g -517,380.00 SO80TS | 149780.18 | 10902536 | 347.967.03 A7298154 | 61047094 123789 | 1,000,638.07

NPV(héasdnan 12%) = 367,347.12
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8. s nmyasgiugnidesn 9w lunsduiiuanfineaSoulaviiui sv
ERTRES o 41 5 2 9% 3 i 4 U7 s 6 i1 7 I

naznaidvaady

vinmsuims - 101923200 | 112015500 | 1233270.00 | 1356397.00 | 1492057.00 | 164126300 - 7.863,374.00

FudmlseAunnt - . - - - - - 30,000.00 30,000.00
TmnsEnaIuaa . 1019232.00 | 112115500 | 1233,270.00 | 133639700 | 1.492,057.00 | 164126300 | 3000000 | 7.893 37400
fsuIuaanan

a1l wlunsas 517,380.00 - - 343,540.00 - - - . 860,920.00

mTwluns

Autua (hivaue

doumian - 98971593 | 99506689 { 100095293 | 1007.417.00 [ 101453924 | 102237256 . 6:030,064.64

atdiRutd - - - 2163465 24.998.10 38,691.91 3276171 37,3789 |  145324.26
TunIsuEyTADen 51738000 | 98971593 | 99506689 | L366127.55 | 103241549 | 104323005 | 108543427 3723789 | 7,036308.90
g 517,380.00 2951607 | 12608801 | 13285758 | 32398081 | 44832585 | smeazema 723789 | 857,065.11

NPV(N8n51fnan 12%) = 269,174.05
9. msﬁmqmyaﬁﬂmﬁ;ﬁ’uqﬁ;ﬁamlsﬁ’a’wlumﬁﬁuﬁuamﬁnﬁmﬁ{auuﬁaasﬁmfu 7.5%
510015 o Ui 1 17 2 i 3 T4 4 i s 16 7 591

nazuNiiuamt

ainmsiuin - 101923200 | 112115500 | 123327000 | 1356397.00 | 149205700 | 1,641263.00 - 7.863,374.00

fufulsefuntigh ) . . - - - - 3000000 | 30,00000
Tunssuaduaan - LOI9232.00 | 1,121,155.00 | 123327000 | 135635700 | 1,492,057.00 | 1,641,263.00 30,000.00 | 7,803,374.00
nszumiuanoen

flddwluarainy 517,380.00 - - 343,540.00 - - g - 860,920,00

mldelums

futiuaru (hisaud

o) - 101328060 | 101875896 | 1024785.14 | 103140321 | 103860494 | 104671476 - 6,173,637.60

micEud - ° - 21,634.65 24,998,10 28,691.91 12,761.71 3723789 | 14532426
Tmnszuriduaaonn S17.360.00 | LOI3280.60 | 1018,758.96 | 138995979 | 105640031 | 1,067,386.85 | 107947647 | 3723789 | 77988136
Tgng -517,380.00 595140 | 10239604 | -156,689.79 | 29999569 | 42467005 | 56178653 723789 | 71349214

3
NPV(NEns1Rnan 12%) = 171,000.97
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o L] ar =3 g 1 ] o <y $ ﬁ. J
10. nsAneemilgiugniidem it lumsduiivandimsuldouwalaaufivin 10%

M Yo U7 1 {2 I 3 Vit 4 Ui s 6 % 7 570

nIznmEuran

vinn1sidusas - 108923200 | 112115500 | 23327000 | 1356397.00 | 149205700 | 1641263.00 - 7,863,374.00

Fuduilsziuning - - - - - - - 30,000.00 30,000.00
sanszuauaad - 101923200 | 112015500 | 123327000 | 1356397.00 | 1,492,057.00 | 164126300 |  30,000.60 | 7,893,374.00
nsEugEunaonn

Al wlumsaayu 517,380.00 - - 143,540.00 - - - 3 860,920.00

a1l lunts

duiiuamu (lfaauen

ousa - 103684526 | 104245003 | 1,048.617.35 | 103538034 | 1,062.850.64 | 107105697 . 631721057

maduld - . - 2163465 | 249910 28,69191 3276171 3723780 | 14532426
sansEaniunABen 51738000 | 103684526 | 104245105 | 1,413,792.00 | 108038744 | 1e9154255 | 0381868 | 3723789 | 732345483
FNE -517,380.00 | -17,613.26 78,703.98 | -180,522.00 | 27600957 | 40051446 | 53744433 a23788 | 56991917

NPV(#10n51ARa8 12%) = 72,827.90
11. msﬁmqmyamﬂi]qﬁuqﬁtf}aﬁﬂ%’hU“lumiﬁuﬁmmﬁnmﬂﬁUuu‘ﬂauﬁu%u 12.5%
PETIRY 1l o 171 117 2 T 3 R4 5 5 6 {147 32U

Aszneituear

namsiisng . 101923200 | 112115500 | 123327000 | 1356397.00 | 149205700 | Led41263.00 . 7863374.00

Fuudssiuniam 3 - - - - - . 30,000.00 30,000,00
sounseuaBuaand h 101923200 | 112015500 | 123327000 | 1356397.00 | 149205700 | 1,641.263.00 | 30,0000 | 7.893374.00
NILITAUADDA

Algswlumsanu 517,380.00 . . 343,540.00 . . - . 860,920.00

alwtums

dnituaru Chisau

dousia - 106040993 | 106614309 | 1,072.449.56 | 107937546 | 108700633 | 1.095399.17 - 6460,783.54

miduld - - g 263465 | 249900 | 269191 3276171 3723789 | 14533426
sz utagen 51738000 | 106040993 | 106614300 | 143762421 | 1.104373.56 | 111569824 | LI28,16088 |  37,237.89 | 7.467.027.80
sunE -S1738000 | 4017793 | ss01091 | 20435421 | 25202344 | 37635876 | staaozaz 223789 | 42634620

:
NPV(H19a51A900 12%) = -25,345.17
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: ” ad 1gwa - - 4 4 4
12. miﬁmamgamﬂni}uuqmmaﬂﬂ‘vmﬂuﬂ'ﬁﬂuumm:unmﬂamuﬂmmmu 15%
s o h 1 a2 %3 U4 i#s i g i 7 57
mssnaidueaidn
il'lflfl'li.lﬁu?ﬂﬁ - 101 9,232.06 1,121,155.00 1,233,270.00 1,356,397.00 1,492,057.00 1,641,263,00 - 7.863,374.00
FududseAuman - _ - - - . - 30,000.00 30,000.00
Tiﬂﬂizll'ﬁﬁuﬁﬂl{l"l - 1,019,232.00 1,121,155.00 1,233,270.00 1,356,397.00 1,492,057.00 1,641,263.00 30,000.04 7,893,374.00
fseuaduaAoDn
mMiwlunisaau $17.380.00 - - 343,540.00 - - - $60,920.00
alwlums
fwdivam (ldsaudr
Iaﬂlli']ﬂ'l) - 1,083.974.59 1,089.835.16 1,096,281.78 1,103,361.58 1,111,162.03 1,119,741.37 - 6,604,356.51
miauld - - - 21,634.65 24,098,190 28,691.91 3276171 3723780 | 14532426
i'}llﬂ?zl.mﬁ'l—lﬁﬁﬂﬂﬂ 517,380.00 1,083,974.59 1,089,835,16 1,461,456.43 1,128,359.68 1,139,853.94 1,152,503,08 37,237.89 7,610,600.77
‘i‘mq\ﬁ -517,330.00 -54,742,59 3131934 -228,186.43 22803732 352,203.06 485,759.92 -1,237.89 282,173.24
d' s oy 0
NPV(neaI1naan 12%) = -123,518.24
a
AMWMHHINTN 5
° o g & ul [ o
ATEATIMIORT INaRBLIMUaad 1 IFTieles e Ininsalaniudlasanas
t g9t o a o ] 1
uaa:ﬂﬂ‘mntﬂumimmmmuﬂ1511Jaﬂuuﬂmmu YU
o t oo 1 A Llsfa 4; 0
1. ﬂ'1'5ﬂ']uqm‘l‘{ﬁﬂ'lﬂﬂi']ﬂﬁﬂﬂ‘l_llmuﬁﬂﬂ'imﬂi'IfJ ﬂllﬂ'lil‘l.lﬁﬂullﬂﬂﬁﬂﬂﬁﬂ 2.5%
F10015 TR o a1 iz i3 i 4 i s 76 17 37
- i '
[i A1 T (£ IRT]
vnmshiusos - 99375120 | 109312613 | 120243825 | 132248708 | 145475558 | 160023043 - 7,666,789.65
Sufwlsziunisin - - - - - - - 30,000.00 30,000.00
T?Hﬂ?:llﬂﬁuﬂﬂl‘l’h - 993,751,20 1,093,126,13 1,202, 438.25 1,322,487.08 1,454,755.58 1,600,231.43 30,000.00 7,696,789.65
AsTuEugAon
flfalumsaigu 517,330.00 - - 341,540.00 - . - - £60,920.00
mlfheluns
dAudiva (hisnen
(dous1nm) - 04258660 | 947.68275 | 95328850 | 9s94ad8s | 96622785 | 97368815 - 5,742.918.70
miiEu1d - - L 21,634.65 24,998.10 28,691.91 27611 3723189 | 1453246
T?Nﬂiﬁllﬁﬁuﬂﬂﬂﬂﬂ 517,380,00 942,586.60 947,682.75 1,318463.15 984,442,95 994,919.76 1,006,449.36 37,237.8% 6,74%,162.9¢
smgns -517,380,00 S1,164.60 | 14544338 | -116,024.90 | 338,044.13 | 45983582 | 59378157 223180 | 94762660
IRR = 25.03%
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2. AAnsenTHaneuunuasa e ldumsieundasanas 5%

FNIOIRE] o i 2 i3 T4 i s 156 i 7 T
aTzumidurada
anms hfusnag - 96827040 | 106509725 | 1,071606.50 | 128857745 | 1.417454.15 | 1559.199.85 - 7.470.205.30
Fudw)sefiumst - - L - . - - 30.000.00 30,600.00
swaseuaiuaad 2 968.270.40 | 1.065,097.25 | 1,170,606.50 | 1288577.15 | 141745415 | 1.559,199.85 3000000 | 7,500,205.30
NIz Eunaenn
aldswlunisamu 517.380.00 - - 343.540.00 - - - _ $60.920.00
alsdelums
anifuau (s
GNP 3 94258660 | 947,682.75 | 95328850 | 95944485 | 96622785 | 97368515 o 574291870
attiuld - . - 21,634.65 2499810 28,691.91 3276171 3723759 | 14532426
TWAsERuTRDn SIT38000 | 94258660 | 947,68275 | 1318,463.05 | 98444295 | 99491076 | 1.006449.86 37,3780 | 6,749,162.96
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Questionnaire
This questionnaire was compiled in order to obtain information concerning
the independent study, entitled * A Feasibility Study on the Investment of an
Asymmetric Digital Subscriber Line ( ADSL ) Internet Service in Mueang District ,
Chiang Mai Province ”, which was done by a student as a partial requirement of
their Master’s Degree in the Business Administration Faculty, Chiang Mai University.
The researcher hereby wishes to thank you for your cooperation in completing the
questionnaire,
This questionnaire is divided into 3 parts, which are _
Part 1 Information concerning various influential factors in the decision
making process of the respondents when using Internet center
services.
Part 2 Information concerning the behavior of the respondents when using
Internet services.

Part 3 General information about the respondents.

Instruction Please tick v in the ( ) in front of the appropriate choices,
according to your
opinion. {

Part 1 Information concerning the behaviors of the respondents when using

Internet services.

1. Have you ever used the internet

() 1Yes ( ) 2.No.(please go to part 2)
2. H.ow long have you been using the Internet?
{ ) 1. Less than 1 year ()2.1-3 years
()3.3-5years ( } 4. More than 5 years
3. Where do you mostly use the Internet?
( ) 1. At home/residence { ) 2. In the office
( )} 3. The internet center ( ) 4. Others (please specify)......
4. How long do you use the Internet for each time?
{ ) I. Less than 1 hour { )2. 1-2 hours ( )3.2-3 hours
()4. 3-4 hours { )5.4-5 hours ( ) 6.5-6 hours

( ) 7. Other(please SPecify)......ccccoeveeriiiiiiriniiiireiennnnn.
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How often do -you use the Internet per week?

( ) 1. Less than 2 times ()2.2-4 times ( )3.5-7 times

() 4. 8-10 times ( ) 5. More than 10 times

{ ) 6. Not sure ( ) 7. Other(piease specify)....cccceeennen.
Which day do you mostly like to use the Internet?

() 1. ‘Normal days { ) 2. Holidays

{ ) 3. Not sure { ) 4. Other(please specify)......ccocvunrnnn.,
At what time do you mostly like to use the Internet?

{ ) 1. 8.00-10.00 hrs. ( }2.10.00-12.00 hrs,

{ }3. 12.00-14.00 hrs. { 14. 14.00-16.00 hrs.

() 5. 16.00-18.00 hrs. { ) 6. 18.00-20.00 hrs

()7.20.00-22.00 hrs. { ) 8.22.00-24.00 hrs.

( ] 9. After midnight ( ) 10. Not sure
What is your main purpose when using the Internet? (you can choose more than
one option)

( ) 1. Academic purpose { ) 2. Communication

( ) 3. Searching for the information on products and services

{ ) 4. Entertainment ( } 5. News and information

{ ) 6. Buying goods and services { ) 7. Other (please specify).........
What kind of Internet service do you like to use the most? (you can choose more

than one option)

()1 WWww ( }2. E-mail

( ) 3. LISTSERVs ( ) 4. Chatting

{ ) 5. Telnet ()6. FTP

{ ) 7. Gophers ( ) 8. Other (please specify).......coevvuninni.

How much do you have to pay for using the Internet each time?

( ) 1. Less than 10 Baht ( ) 2. 10-15 Baht

( )3.15-20 Baht ( }4.20-30 Baht

()5.30-45 Baht ( ) 6. More than 45 Baht
If in Chiang Mai have the high speed internet service which can download data
faster than dial-up internet service more than 2 times (call ADSL system).Are
you interested in ADSL system?

{(}1.Yes { )2. No
If you are interested in using ADSL system , how much for service fee per hour

YOU can accept? ..cooiviiiiiiiiriniieir e, Baht/Hour.
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13. According to your experience from using Internet services in Chiang Mai

concerning Internet services?

Advantages

Province, what are the advantages and disadvantages? What is your suggestion

......................................................................................................

Part 2 Information about the influential factors that affect the decision

making process of the respondents when using Internet services.

14. Please tick v’ in the boxes that match your opinion about different factors that

are important to you when using Internet services. (Please answer ail items)

Factors

Levels of Importance

The most

important

Very
important
Quite
important
Little
important

The least

important

Product and service

. Fast and modern internet linking

. Many computers available

. High quality computers

. Latest type of computers

. Complete set of computer accessories/tools

. Big screen and clear pictures

. High sound quality

Qi =] O G| B L M

. Scanners, printers are available




109

Factors

Levels of Importance

The most

important
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important

Product and service

9. Various and complete applied programs for the
internet are available such as LE., Winamp, ICQ,
Pirch

10. Other applied programs such as games,

Microsoft Office are available

11. Information for recommending interesting web

sites are available

12. Updated information about the Internet is

provided in the shop

13. Equipment connected with the data saving
equipment such as CD RW, Handy drive are

available

14. Other (please Specify).......ccocvveereevreeern

Price

1. Service fee per hour

2. Other service fees such as Scanners, Printers,

CD Burning

3. Price of food and drinks in the shop

4. Other (please specify).......ooovecemveverrnrnnsns

Place

1. Wide and comfortable place with encugh seats

2. Have areas to wait and a relaxing corner when all

seats are being used

3. Ciean place

4. Cool air/ air-conditioned room

5. Quiet, no nuisances

6. Have partitions for each booth

7.Located near your residence

8. Have enough parking

9. Open- close time

10. Nice decorations
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Factors

Levels of Importance

The most

important
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important

11. Clean bathroom

@ 12. Playing soft music in the shop
E(f 13. Located near tourist spot
14. Other (Please Specify)......ccccovviiiiiiiieiiiininneeane.
1. Advertising by using pamphlets
2. Pamphlets left at T.A.T, Region 1, Chiang Mai
3. Special price offers during a particular hour -
§ 4. Free extra hours for using services in the
% specified hours
& [s. Special reduction from accumulated number of
hours used
6. Free cool water available
1.Fast customer service and welcome process
E 2. Providing a satisfying service to customers

Physical Evidence and Presentation

1. The shop’s name is easy to remember

2. The ISP brand is well-known

3. The shop has been operating for many years and

has become well—kpown

4.Have labels indicating the specifications of the

Internet system and the effectiveness of the

computers

People or staff

1. The staff is skiflful and can effectively give advice

on using the Internet

2. The staff can solve problems which occur or
assist when customers have problems with the

programs

3. The staff can communicate with customers in
English in case the customer face the problems or

need other services
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Levels of Importance
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4. The staff are enthusiastic about giving good
« service
% 5. The staff are polite
S |'6. The staff dress politely
g‘- 7. The staff are honest when charging the service
A | fee
8. Other (Please SPeCify)........ccceeeivviireerrsrnnranienennnn
Part 3 General information about the respondents,
15. Gender
( ) Male ( ) Female
16. Age(years)
( ) 1. Younger than 18 ()2. 18-30
{)3.31-40 {)4. 41-50
( }5.51-60 { 1 6. Older than 60
17. Status
() 1. Single ( ) 2. Married
(") 3. Widow ( ) 4. Divorced or live separately
( } 5. Other (Please SPecify)........evveeeveiiiiieeneeeieereranen,
18. Occupation
{ ) 1. Expert or technician ( ) 2. Private company staff
( ) 3. Government officer { ) 4. Farmer
( ) 5. Student ( ) 6. Retiree
( ) 7. Unemployed ( } 8. Other (Please specify)........
19. Nationality (Please SPecify)........cocvveeevevveneeerereareeaann,
20. Is this the first time you have visited Chiang Mai?
() 1. Yes
{ ) 2. No, this is the............. time that | have been to Chiang Mai. The

last time I came here was........ years ago.
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21. How long do you plan to stay in Chiang Mai?

()1 1night { ) 2. 2 nights
( ) 3. 3-5 nights ( ) 4. 6-10 nights
( ) 5. 11-30 nights ( ) 6. More than 30 nights

22. Type of your residence and its price.

() 1. Hotel, more than 3,000 baht per night

( ) 2. Hotel, 1,000-3,000 Baht per night

{ } 3. Hotel, 500-999 Baht per night

{ ) 4. Hotel, less than 500 Baht per night

{ ) 5. Guesthouse

() 6. Resort

{ 17. Other (Please SPecify)......ccovrvieeeeeeeeee oo
23. Whom did you come to Chiang Mai with?

{ ) 1. By yourself { ) 2. Spouse
( ) 3. Spouse and children ( ) 4. Children
( ) 5. Tour company { ) 6. Friend

() 7. Other (Please SPECIY).........oovvuuurrmreemeeeeesesenoos oo
24. What type of tourist spots in Chiang Mai do you like most? (you can choose more
than one option)
( ) 1. Historical places
( ) 2. Cultural places&events
( ) 3. People’s Courtersy & Lifestlye
( ) 4. Nature (i.e.Waterfall, mountain,scenery)
{ ) S. Arts and Handicrafts
{ ) 6. Shopping and Commercial Facilities
( } 7. Sport, Recreation and Education Facilities /Activities
{ } 8. Other (Please SPecify).......cccevvirreeieereeerereenssossienei,
25. What is your average income per year?
() 1. Less than 20,000 USD () 2.20,000-39,999 USD
( ) 3. 40,000-59,000 USD ( ) 4. 60,000-79,999 USD
( ) 5. More than 80,000 USD
26. How much do you have to spend each day for your travelling expenses on
average?
( ) 1. Less than 50 USD ( }2.51-100 USD
( )3.101-200 USD ( )4.201-300 USD
( ) 5. More than 300 USD
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