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TG GETY L PR T TR P DU RO
CUSTOMER SATISFACT DN SURVEY

CompanyName :

FullName:

Postion :

Com peny Adchess :

Tekphone : Fant:

E-mail: Webste:

Encbsed ae a Istof questionswe would ke you to enaw er. This cusiom er questbnnaie hashesn
prpard sty Drus o in prove curqualiy of w ork and servie o ourcusiom er therefue do riothesiate
© fllout the om sasall them atters w ilibe keptaonfidential

A .Type ofProduct

1.Asan inporer/agentare you satisfisd w th the varlty of ourpmduds ? (qurentlywe specialize i
them anufechie of Ledis and ChitbensN thiwey/Lingere )

L1 Yes [J No
MortQuestin2)
—W hatwoull your targstm arketbe? (Can answermomre than 1 )
[ ouwexr [ swinwear ] rciriywesr

[ o thers (Plase Specify )
-W hatotherpioducts are you boking for? (Can answermomtham 1)

[ outwesr [ swinwear O aciywesr
{1 o thers (Pkam Specify)
2.A = you satisfed w th the varisly of Bbrics usd o m ake curprduds ?

(] Yes [1 No
MorbQuetin 3)
~W hatkind of £bricare you nteesed 1 ? Plae sae
1
2
3
3.Varety of printing that you ae iInferested n {Can ansvermorthan 1)
D Resctive |:| D iperse D PguentPrt
D PimentScoftPrintigg |:] D ihace D 0 thers Phase State)

4.A = you st w ih the differentypes of an boideres we offer o antyourpmduct ?

(] Yes {1 no
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LA DPDTRMMATVUTHASARTRORD, BANGKOK 1081} THATAND.

E-Mail: thaiproduci@thaiproduct.co.th TEL : (66) 0-2472-1002, 0-472-1218-9, 4-2472-5680-3 FAX : (66) 0-2472-1314, (-2472-1232

B.Q uality of Products

D Excellent

Good

E] SatisBctory m N eed Tm provem ent

1.Coburconsisencyof
ourprducs

2.Canpimew ih your

3.Q ualty varience of
Pre-Producton Sanpks
ad Fal Produds.,

4.Abilty to mestqualty
stendads reouired for

your tagen arkats.

5.The quality of pedegig
ad the presentetion

ofthe pioduct

Total

W hat in provem entwouH you Yke 0 s2e 11 our carentqualiy
m anagem entsystem 7

Total
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. Thai Product International Co.,Ltd.

126/40-42 SO RUAM]AL VUTHAGART ROAD, BANGKOK 10600, THAILAND.

E-Mail : thaiproduct@shaiproduct.caih TEL : (66) 024721002, 0-472-1218-9, 0-2472-5680-3 FAN : (66) 0.2472.1314, 0-2472.1232

C .Price

1.D o you think theprieswe offier are com petitive ryour taretm arket?

If youranswer o question 1 15100 epensive, what prie m=nge would m ake you cperste am pettiely ?
Curnency ( )

2. How aE you com foriable whilk negotiatng prices w ih our Saks peronnel?

ve:cycm'n forabk [ hute com ortzbl m odere mncmmzbh

Total
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126/40-42 S0O1 RUAM)AL VUTHAGART ROAD, BANGKOR 10600, THAILAND,
E-Mail : thaiproduct@thaiproduct.cosh TEL : {66) 0-2472-1002, 0-472-1218-9, 0-2472.5680.3 FAN + {h5) U-2472-1314, 0.2472.1232

D .D elivery

L.A®you ssisfid w ih the ke thewequote franew orier?
(] veystefd  [5]  sstd amepbE [ | notsrisfed

2.h e you sstiferdwih the Bed tine wequote Bra mpeatorcier?

[4] verysasfia satiefied [2] sompoe [ notstisfid

IFyuransierto theaoove wo guestins sN o, whih arsa i the prochuntion chain do notm est: your sistcton.
{entkmorethanl)

Labdb greoval
Strike off gopmval
Buk Eori-arrizal
Buk Eboricgopoval
Prediicton ked tine

ooooo

3.Dowedeterthe gxxison the fr=k?
E USJachntine mostlyon tne snnesylasmtmelzjualalg.rcbh;m

4 Do thequantitesdavite frm the mgeof+ /5% fom the orgnalquantiy agesd?
[a ] veedynotaeie [3]  mostynotdevite ofencette [ | vaslycerie

5.Aetenachadiss h good aondition when they isach the porcofdestnation?
Ela]].hg::o:lmos:yhgoajaxﬂﬁmm smedanays ]I] poorandiion

€.A = you shsfied w ih curshipping Swader?

[4] veyssid [3] st [2] ampme [ ]notstin

P kase suggestany other mliabk fHmw arders

Total
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‘ Thai Product International Co.,Ltd.

126/40-42 SOI RUAMJAL VUTHAGART ROAD, BANGKOR 10600, THAILAND.
E-Mail : thaiproduct@thaiproduct.eoth TEL : (66) 0-2472-1002, 0-672-1218.9, 0-2472-5680-3 FAX : (66) N-2472-1314, 0-2472-1232

E .Service

1.Thememnsof comm uni=tion m ost gopechied by you
[] Fex D Tekphone [] EbconcMal

2.Abilty of curpersonnel to handle and assitall queres.
Excellnt Good E’ Avere m N e Tnprovert ent

3.The satisfactbn of cur samplks santo you

E EXCEIB’]t Good EI Awem N esd Inprovem ent

a ) Conditon

b YUndersanding

¢ ) Camplies o orignal stendads

d } Tinetakan to depatch ssmpks)

e ) Tinetaken to anend sam pks.

4 Relebilty of ourtesting m ethods.

E[ mostetok quie =l axeptabe E] ot elbk

Ifnotreliable, please recom m end other accredied T esting H ouse.

Totzal
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PY Thai Product International Co.,Ltd.

125/40-42 501 RUAM] AL VUTHAGART ROAD, BANGKOK 10600, THAILAND.
. E-Mail : thaiproduct@shaiproducecoth TEL : (66) 0-2472-1IMZ, 1-472-1218-9, 0-2472-5680-3 FAN: (66) G-2472-1314, 0-2472-1232

The reasons brchoosing us as yourgarm entm anuSchirer

(P kase choose the appropriate num ber t© indicate yourpreference 1 -m ost, 6 - least )

{] Pre

[] Quikcaliery

[[] Excelbntqualiyprducs

[[] Per=cnnelExpertie

[] Buyersmequisnent

[] Fullyequiped offcem achines.

Any other suggestions. Pkase s@te

i
2
3
G nd Total
Thank you Bryourcomm ent.
BessRegmd ,
SaksDeparment
Thai Pmduct Intetnational Co Lid.
ForSaksD guariment

Exan red by

Caz
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Thai Product International Co.. Ltd.
1249042501 !ﬂ-’!.—’u; VUTHAGAERY ROAD, BANGRKOR 10600, T HAILAND.
Ml : Fl.n -ll-é‘r'.m toductesth u.ﬂh.uanu 0-2472-109Z, 0-2472- BHVO‘ QMT2 36803 FAX: ?u 02072 D14, Q-T2 1002

L

CriicalPath M anagen ent

-

CUSTOMER STYLE SEASON - YEAR DESCRIPTION
BHs §563 S5 1004 Cumite PT: Top: T vingle jerioy Mue cuad 130-190 gora, Eeyore appiique and Bovrer emb, Printed Bawrert d oob of With glitter. RAinectenes in | fower d dowE eyt
fancy tluctic drnne SP S 081-10 staeek, Imlabhend ow ox Eon1V neck binding saps b Yok iing the idd ecentUicedd Madia 311, Trovier s TAC €4/35 % polysceng
. 453451 1OXT0 + silvarlurex Duread stzips vith Sewer embreidesy endleg.  QTY = 5450 setr,
DATECE | LAG-DIF | AFFLITEME | PMFRNT | BULK BUTY %ggzq APFLT TCF|EMB. TROS[  RH.S EX. THAT
DAYS CON SUMED ORDER | APFROVED| APPROVED | APPROVED APPROVED PLAIN TROUSER | [LACE APFROVED | APPROVED{APPROVED [CONSUMEEICONSUMED] CONSUMED DATE
RiA JDAYS 1P DAYS L 4 DAYS P14 DAYS TDAYS—P 20 DAYS
30 DAYS. 45 DAYS 1 DAYS I8 DAYS
IFDAYS
g M DAYS
{30 DAYS B 24DAYS
Forward Plun Tl 19+l T-Avg J-hug S-hg D-Avg 175 T-Avg 23-Avg 275 §-Sep 205y 17-Oct 17-5¢p 17-Oct
actual bty
approved
TROTE :
Avtustized by Sules ) : Autherited 2y ( Purchuing) Autherized 3 (Factery Mnger) ©
Dawe : Date Daze

Remak @ The delivery dat thewle be eonficrned within § WRtking dayt otkeswil e every infoonation ttated adove shail ¥ detned comact
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Thai Product International Co.,Ltd.

126/40-42 $O1 RUAMJ AL, VUTHAGART ROAD, BANGKOK 10600, THAILAND.
EMail : thaiprodueri@thaiproduct.co.dh TEL : {66)0-2472-1002, 0-2472.1218.9, 0.25672.5680-3 EAX : (66)0-2472-1114,0-2472. 1252
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Company Profile

Production Refinement

The Company though started as the family
business but firmly adhered to the principle of
producing only the quality products since the
beginning. Therefore every steps of production
have been closely supervised to ensure the highly
quality products. Apart from the quality
preducts.Apart from the quality of products, the
prompt delivery , the regular staff training and the
consumers monitoring are the company’s priority

policy,
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Quality Policy

Thai Product International with the principle and

determination to consis;tently develop the quality

of the company has set the destiny to become a

leading export of garments that are competitive in

the world market with a set of policy as the

following.

1. Excelient Products. The product have to be
high quality products.

2. Prompt Delivery. We have to always deliver
products on time.

3. High-8kill Workers. We have to work with
high efficiency and discipline.

4. Customer is the King. Customer zre our
priority, We have to protect their interests as
well as to concem about the safety and

benefitial needs.
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To the International Standard with ISO 9001:2060 — 1SO 14001 : 1996

Under the pressure of competition atmosphere in the several segments that include the trading, industry
and investments, all the organizations have to improve their efficiency in all levels to survive the competition in
the world market. In 1999 Thai Product International Co., Lid. has adopted the demanding 1S09002 on its
operation to boost the working efficiency in several fronts that include the minimization of the defects in the
production system. Others include the optimum use of machinery and the enhancement of the service through
advance technology to maximize the foreign customers satisfaction on the quality and prices of the products. The
ISO 9002 also emphasize the safety in the working places and the environmental protection both inside and
outside the company compound. Such improvements will escalate the company into the international level to be
one of the proud global manufacturer, This accreditation of I1SO 9002 from AJA EQS (Thailand) Co.,Ltd, is the
successful endeavor that derived from all the staff who though their devotion and unity , have contribute to the
success. The development is however not stop there, the management is looking forward to the 1SO 14001 in
order to carry on the development in all aspects especially the environmental protection which is increasingly
concerned by people in Thailand and others countries. From the continual development , the accreditation of 1SO

90601: 2000 and ISO 14001 : 1996 is the successful since April, 2002 to present.

IS0 9001:2000 - ISO 14001: 1996 gAInuThumimsgiuming
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The Beginning

Thai Product Intemational Company Limited was
established In 1983 by Mr. Santi Pongpandecha
who is currently the President of the company with
registered capital of 1 million Baht. The registered
capital was later raies to 10 million Baht, Company
first factory located at Wutthagard Road, Thonburi
Bistrict, Bangkok, Thailand. When the business
prosper , another factory ;vhich located at
Sanpathong District , Chiang Mai , Thailand was
added in 1992. In 1994, The third factory at
Pasicharoen District was added to cope with the
business expansion. The company currently
employs 1,500 employees with the total production
capacity of 80,000 - 100,000 sets per week. At the
beginning, the company had supplied underwear
preducts to same association Vena Garments
Company Limited. Within the first year of
operation, the company had diversified the product
Tange inlo outerwear products for ladies and
children to the Middle East market mostly to Saudi
Arabia. The company later had entered
European market to West Germany, Benelux and
surrounding countries with jackets and sport wears.
The main products were later changed to another
areas for ladies and children nightwear to the
leading chain stores in the U.K. and France under
the worldwide Brand such as BHS, Litttewoods,
Mothercare , Debenham , Dunnes Stores , HAV A

Monopolis, ASDA Free Man Ladies and

?

expanding into Asia such as Tomen , Reimei , from

Japan.
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This is to certify that
the Quality Management Systems of

THAI PRODUCT INTERNATIONAL CO., LTD.

have been assessed by AJA Registrars and registered
against the requirements of

BS EN ISO 9001:2000

Certificate No:  AJA00/2413 Date of Original Registration:  22:06:00

Date of Expicy:  14:03:2005 Bate of Re-Registration: 12:04:02

Yl T Den

. S
C/ Joint Chief Executives, AJA Registrars

UKAS -
. QUALITY
MANAGEMENT

Reg. No, 059.A

This certificate is issued in respect of the locations & scope of registration detailed int the Associated Registration Schedule.
This cestificate is the property of AJA Registrars and nuist be retwmed on request.




Thai Product International Co., Ltd.

EXPORTERS & MANUFACTURERS

126/40-42 SOI RUAMJAL. VUTHAGART ROAD, TALADPLY, THONBURI, BANGKOK 10600, THAILAND.

TEL: {86) 0-2472-1002, 0-2472-1218.9, 0-2472-5680-3  FAX : (66} 0-2472-1314, 0-2472-1232

E-Mail : thaiproduct@thaipreduct.coth  BANKER : BANGKOK BANK (HEAD OFFICE, SILOM ROAD) :
Clorbifirme bu, ; Addiile 00
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