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ABSTRACT

The purpose of this independent study was to study drugstore enterprencurs
attitude towards medical supplies purchasing via internet in Samut Sakhon Province.
The samples were 60 drugstore enterpréneurs in Samut Sakhon Province. Questionnaires weie
used to collect data. The data were analyzed by descriptive statistics and presented in the form of
frequency, percentage and mean.

Most respondents were 40-49 year old males who graduated at bachelor
degree and were not pharmacists. They had computer that could connect into the internet.
Their drugstores were full-time operated and had been operating for 11-20 years.

In the cognitive component of attitude, it was found that 48.3% of
respondents were computer literate, where 55.0% of them were able to navigate websites.
They were lack of knowledge about equipment needed in purchasing via internet 43.3%,
however 56.7% of them know how to perform purchasing via internet.

In the affective component of attitude, it was found that the respondents
had opinion toward the advantage Of medical supplies purchasing via internet by the
perspective of marketing mixs as follow : product element at agree level, price element at
intermittent level, place element at agree level and promotion element at agree level.
They had opinion toward the instruction of purchasing medical supplies via internet at
intermittent level and were satisfied with process of medical supplies purchasing via
internet at intermittent level.

In the behavioral component of attitude, most respondents had tendency to
purchase medical supplies via internet but had not yet decide to invest of purchasing

medical supplies via intemnet.



The demographic characteristics of entrepreneurs who had high tendency
to purchase medical supplies via intemet werc female, age not over 34  years old,
graduated at least bachelor degree, pharmacists. Their drugstores were part-time operated
with not over 5years of operation.

Most of the respondents who had tendency to purchase medical supplies
via internet had internet connectable computer. They were computer literate and were able
to navigate websites. They had knowledge about equipment needed in purchasing via
intemet and how to purchase via internet. They were ready to invest in order to use the

service.



