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ABSTRACT

The objective of this research was to study the patient satisfaction of the Outpatient -
Department, Mahachai Hospital, Samut Sakhon Province. The sample group composed of 398
patients who used the service of the Outpatient Department, Mahachai Hospital, Samut Sakhon
Province. The data was collected from questionnaires and then analyzed by descriptive statistics
which was presented in the form of frequency, percentage and means.

The result of the study reveals that the level of satisfaction of outpatients had the mean
at a high level. The satisfaction level in each element was as follows:

The level of satisfaction in services had the mean at a high level. The satisfaction in the
tools and medical equipment was in the first respect. The satisfaction in issuance of doctor’s
reference and insurance claim was in the last respect.

The satisfaction in prices and fees had the mean at a high level.  The satisfaction in
the fee of X-ray and lab was in the first respect . The satisfaction in both cost of medecine and
the fee of the doctor’s reference or insurance claim form were in the last respect.

The satisfaction in locations had the mean at a high level. The satisfaction in places
for location of hospital was in the first respect. The satisfaction in facilities for the other
conveniences ( shops, public telephones and restaurants) was in the last respect.

The satisfaction in service marketing promotion had the mean at a high level. The
satisfaction in the social activities service was in the first respect. The satisfaction in discount

price for the hospital members was in the last respect.



The satisfaction in service officers had the mean at a high level. The satisfaction
towards doctor was in the first respect. The satisfaction in customer service officers at outpatient
payment counter was in the last respect.

The satisfaction in qualities or benefits from the service had the mean at a high level.
The satisfaction in benefits from the medical tools was in the first respect. The satisfaction in
facilities of lay out and directional signs for various departments in the hospital was in the last
respect.

The satisfaction in processes or method to provide services had the mean at a high
level. The satisfaction in recommendation on medical usage service was in the first respect. The

satisfaction in processes of payment was in the last respect.



